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AHHoOTauus

I'Iponarou.taﬂ npe3eHTauna —31o oaHa 13 Ba)KHEMLIUX ToYekK COMNPUKOCHOBEHNA MeHeoXepa
C KOpnopaTuBHbIM KITMEHTOM. Takunx Todek He Tak YK MHOTIO: CaIZT, TeJ'Ied)OHHbIﬁ pasroeop, 6y|<neT,
NTIM4YHaaA BCTpeYya U npeseHTauund. Bcero Heckonbko MOMEHTOB, OT KOTOPbIX 3aBUCHT, nepe|7|p,eTe
1 Bbl Ha CJ'Ie,EI,yI'OIJJ,MI7I aTan O6LLI,eHI/IF|, n nony4vyuTe nn 3akas. B aton kHure aBTOp Aenuntca
akTyalibHbIMU 3HaHUAMU NO Pa3BUTUKO HaABbIKOB NpoBeOEeHUA npo,u,arou.l,eﬁ npe3eHTauum —
BakHeuLwero atana KOpnopaTuBHbLIX NMpoaax. OH paccmMmaTpuBaeT Takme Krnro4veBble BOMPOCHI: Kak
npe3eHToBaTb NPOAYKT KOpnopaTtuBHOMY KJ'II/IeHTy? Kak I'IpO6J'IeMaTI/I3I/IpOBaTb KOpnopaTtmneHyr
ay,qvlTopwo? KaKyro CTPYKTYpPY npe3eHTauunm uncnonb3oBatb A5 npop,amm? Kak aenatb
npe3eHTauunto B KOMaH,EI,e? Kak oTBeyaTb Ha Cno)KHble BOI'IpOCbI? Kak NpoOBECTU Npe3eHTauuto 3a
3 MI/IHyTbI? N mHorve apyrue acnektbl, KOTOpble NOMOryT Bam y6e,EI,I/1Tb KIMMeHTa U 3aKIni4YnTb
caernky.

OT1a KHUra He OnAa LWUPOKOro Kpyra yutatenen. OHa TonbKo And 1ex, KTo npoaaeT.
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OT aBTOpPAa

Jlns xoro sta kaura? J{is aronedt, 4eit JoXo/ U Kapbepa 3aBUCST OT YMEHUS IPUBIIEKATH KOP-
MOPATUBHBIX KIMEHTOB. JJI CIIENMaIuCTOB MO MpoAaKkaM U Mpo(EeCCHOHAIOB, KOTOPBIM CaMUM
NPUXOAUTCS IPO/IaBaTh PE3yAbTAThI CBOETO TpyAa. To ecTh AJs TeX, KTO TOTOBUT U IPOBOIUT IIPO-
JAIOIIHNE MPE3EHTAIUH JJIs1 COTPYAHUKOB OOJBIINX M MaJbIX KOMIAHH.

MHOro KHUT HaIllMCaHO OTACJIBHO MPO MPE3eHTAIMU B OTISIbHO Mpo mpoaaxH. «IIpomaro-
11ast mpe3eHTaIMs» HaXOAUTCSI Ha epecedeHnu IByX cdep. s Toro 4ToObl yCHemHo MpoBOAUTh
MPOJAIOIIME MPE3EHTAINH, YUUTHIBAIOIINE CrIeNU(UKY KIUEHTa, HY>)KHO 00lagaTh HaBbIKAMU U
pOAaXu, U Mpe3eHTanuu. Y keraTu, cylecTByeT OOMbIlasi pa3HHIla MEeXAY OOLIUM MyOIuIHBIM
BBICTYIUICHHEM U MPOJAIOUICH Mpe3eHTalueH.

Kuwnra nmoctpoeHa kak mpakTUYecKoe pyKOBOJCTBO. B Hell mocnenoBaTenbHO pa3douparorcs
OCHOBHBIE JIEMEHTHI, U3 KOTOPBIX COCTOUT MPOAAIOIIas MPE3EHTAIUSI KOPIIOPATUBHOMY KIIUEHTY.
B npunokeHusx Bl HailieTe HEOOXOAMMBIC (POPMBI 711 TIOJTOTOBKH MTPE3CHTAIIHMH.

DTy KHUTY 5 TUCaJ JIETOM Ha Jja4ye, IO3TOMY M aHaJIOTUsl BO3HUKJIIA COOTBETCTBYoMIas. Heko-
TOpBIEC UJIEM MOTYT OBITh UCIIOJB30BaHbI KaK B cajy, TaK U B mpojaxax. J{ms Toro ytoObl ceMeHa
MIPOPOCITH, HEOOXOAUMO IIOMHHUTB O HECKOJIBKHUX MPUHITUTIAX.

1. ['maBHBINA cekpeT — moAroToBieHHas movyBa. OHa oOecreurnBaeT ceMeHa HeOOXOIMMBIMH
JUTSL POCTA TUTATENIbHBIMU BeIlleCTBAaMHU. MbI BUIUM JIUIIB TO, YTO MPOPACTACT HaJl TOBEPXHOCTHIO,
a OonpIIIasi YacTh MPOLIECCOB CKPBITa OT HAIIMX IM1a3. Jlaxke caMble TydIline ceMeHa He B30MIyT Ha
IJI0XO0 BO3/IeNIaHHOM moYBe. Ee moaroToBka MOXET 3aHATh MHOTO BPEMEHH, HO €CJTH BbI 1103a00TH-
TECh O MJIOAOPOAHOM MOYBE, TO BbI MOXKHETE MOl CBOETO Tpyaa. JpyrumMu cioBamMu, UMEHHO OT
TOTO, HACKOJIBKO KaueCTBEHHOM OyJeT MOATrOTOBKA, 3aBUCHT, IPOPACTET Ballla UJesl WIN HET.

2. Upe3mepHbIil onuB BpeauT nery. M3-3a n30bITKa BOABI KOPHU HE MOTYT YKPEMHUTHCS TITy-
60ko B 3emJie. To e OTHOCHUTCS M K U3IUIIECTBY B YIOOPEHUSIX, U30BITOK YXOAUT B JIUCTBY, & HE
B Tu101b1. Ka3zanock Obl, MbI XOTHM C/IeNIaTh KaK JIydlle, a MOIy4aeTcsl, YTO MbI IEPErpyKaeM Kiiu-
enToB. [Iponaromias npe3eHTanus, Kak U pacTeHHe, TpedyeT CTPOro JO3UPOBAHHOTO KOJIMYECTBA
uHdopmaIuu.

3. Kak Obl BBl HU CTapajuCh, YaCTh pacTeHUN Hen30eKHO MOTHOHET. OMBITHBIM arpoOHOM
MOPAJILHO TOTOB K ITPOBAJIaM U HE IPUHUMACT WX JINYHO HA CBOM cueT. BcxokecTh ceMsH orpee-
JISIeTCSl COOTHOILIIEHUEM MTPOPOCIIUX CEMSH K 00111eMy ToceBy. PaccunthiBasi, 4To KaXkaasi mpoaaro-
11ast pe3eHTalus OyAeT yCIelHoM, Bbl Oy/ieTe mepekuBaTh pa3odapoBaHUe 3a pa30uapOBaHUEM.

JImumpuri Jlazapes,

2. Mockea — c. Hosonempoeckoe,

Ucempuncku paiion, Mockosckas

oonacme,

secna-nemo-ocersv 2009 2o0a
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bnarogapHocTu

Xody nobnarofapuTh Ipy3el U KOJIer.

3a nonaepxky — oparbeB Commu, xummu, Duau KotBanu (www.mytailor.ru).
3a To, 4To He JomycTui Xyauero, — EBrenus [Tnucca (www.epliss.ru).

3a mpaBunbHbIe cnoBa — [llena bekacosa (www.bekasov.ru).

3a cTparernuecku ymMmHbie MbicTu — Anekca Jlecnu (www.lesley.ru).

3a wkecTkoe kaapupoBanue» — Anekces Kpoimosa (www.alexkrylov.ru).

3a 6ecKOMITPOMHCCHYIO 00paTHyI0 CBs3b — AHHY VBaHOBY (WwWw.a-training.ru).
3a uHUIIMATUBHOCTH — BsiuecnaBa MarneBa (www.stacmv.net).

3a MHOTOMNIETHEE MapTHEPCTBO — Jlenuca YucTsakoBa (Www.protraining.ru).

3a 100-npouenTHYy10 BUpTyanbHOCTh — Jlenuca banyesa (www.lifehack.ru).

3a nmo3utuB — Makcuma XKypuio (www.b-r.ru).

3a ummoctpanuu — AAny KinoukoBy (www.cubalibre.ru).

3a coyuactue — Anekces JIeonTbeBa.

3a nomomib — JMutpust 3a60pHIo.

3a popmarupoBanue moux Meicieit — Upuny Tecnuikyro.
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maBa 1
NMPE3EHTALUUN, KOTOPbLIE NMPOOAIOT

I'quemy TaK BaXXHbl HaBbIKMN nNpoBeAeHUs npo.qa}ou.l,eﬁ I1pe3eHTaL|MM?

[IpencraBeTe cebe reHepaIbHOTO IUPEKTOPA, Blaieiblla KOMIIAHUU, KOTOPOH OH PYKOBOJIUT
yxe 10 net. Kak mymaere, CKOJIbKO MOCTAaBIIMKOB 3a 3TU 10 €T Aenanu i HETO Npe3eHTauuu?
CKOJIBKO JT0/IEH BBITATUBAIKMCH MEPE] HUM B TTOJIHBIM pOCT M Belaliv, Bellau, Bemaiu? duHan-
COBBI€, ayTCOPCUHTOBBIE, IN3UHIOBHIE, KOHCANITUHTOBbIE KOMIAHUH, OAaHKHU M MPOAABIIBI OPITEX-
Huku. He menbie 200-300 yenoBek. Ho eciu cuipoCuTh €ro, CKOJbKUX U3 HUX OH 3alIOMHUII, CKO-
pee BCEro, OH CKaXXeT, YTO MOXKET COCUMTATh UX IO MAJIbLIAM OAHOU PYKH.

Mbl 3anioMUHAEM TOJIBKO JIBa THIA MPE3EHTALMN — BBIIAIOIIUMECS M KOIIMapHbIE. A Kakue
3a0biBaeM? CpenHenbkue. Te, mocne KOTOpIX ToBopuM «Hy, 6 yerom, Hopmansuoy (VIS T€X, KTO
XOUeT HAMTHU HOBBIN CMBICI 3TOTO CIIOBA, COBETYIO pounuTaTh poman Copokuna «Hopmay).

S mpepuararo BaM Hay4dUThCS J1€JaTh XOPOILIO TO, YTO JIPYyTue JAenaroT mioxo. M He BepbTe
MUYy, 4TO IPE3EHTATOPOM HYKHO POIAUTHCS. DTO HE TaK.

B Poccun kynbTypa mpeseHTanuii Tonbko 3apoxkaaercs. CoBpeMeHHas oOpas3oBaTenbHas
CHUCTEMa HE TOTOBUT JIIOJIEH K peanbHOM KU3HHU. BOJIBIIMHCTBO JIOAEH MOKUAAIOT LIKONY WU
UHCTHUTYT, HE yMes MpoJaBaTh HU CaMUX ceOs, HU pe3yibTaThl CBOETO Tpylda, HU TeMm Ooiee
Kakue-1100 MPOAYKTHI. 3a4acTyIO HABBIKH MPE3EHTAIMU HOBBIX COTPYIHUKOB YMEIIAIOTCS B OHY
CTPOUKY pe3ioMe «Blajeto nporpammoit PowerPointy.

[IpoGrema B TOM, UTO MHOTHE TIPE3EHTATOPHI BHIHYKIEHBI IPOBOIUTH MPOJIAIOLINE MTPE3CH-
TallluM, HE UMes COOTBETCTBYIOLLEIO TPEHUHTA 110 HABBIKaM IMpe3eHTauuu. YacTo OHU KOMUPYIOT
qyXHe, TaJIeKO He caMble Ty4IIre 00pa3iibl M0 MPUHIUITY «y HAC TaK MPUHATOY.

HNHorna MHe TOBOPAT:

«B Haweli ompaciu OONLUUHCMBO MEHOEePO8 8bIUSPHIBAIOMC S 3ApaHee NPy NOMOWU OMKa-
moe8 u pacnunos. B nyuwem ciyyae npezenmayus — 5mo 6ecCMulCIeHHblI pumyai, KOmopblil Hu
Ha Ymo He Gausiemy.

Tam, rne HeT peadbHOM KOHKYPEHIMH, — MPOJAIOIINE MPE3eHTAlMu He HY>KHbI. Ecnu B
OTpaCU MPOUCXOMST «JOTOBOPHBIE MaTun», HABBIKM MPE3EHTALIMH pa3BUBaTh He3aueM. Torna Bbl
Kynuid He Ty KHUTY. Ho eciii Bam npuxonuTest paboTaTh B KOHKYPEHTHBIX YCIOBHSX M YOKIATh
JIO7IeH IeMCTBOBATH B )KE€JIAEMOM BaMU HalpaBlIEHUH, TOT/Ia BBl UATAETE Ty camylo KHuUrYy. Mccie-
JOBaHHE YHUBEpPCUTETa MHUHHECOTHI ' MOATBEPKIACT (HaKT, UYTO MPE3ECHTATOP, KOTOPHII BHICTyMAI
CTOS U MCIIOJIb30BaJ CJIal/Ibl, ObLI OIICHEH ayIUTOpUEH KaK:

— 6osiee mpohecCHOHANIBHEIH,

— Oosiee yOenuTETHHBIH,

— BBI3BIBAIOIIUI OOJBIIE TOBEPHSI,

— OoJee MHTEPECHBIH,

— JIy4Iie MOATOTOBJICHHBIH.

B dem paznuiia Mex 1y myOJIMUYHBIM BBICTYIIJIEHUEM U MPOJAIOLIEH Tpe3eHTalne?

B Poccuu nosstue 0 npe3eHTauuu BecbMa pa3MbITo. [1o1 HEl 0OJTHOBPEMEHHO MOApa3yMe-
BAIOT U YOCKICHHE (JTUIHO, TIO TeNie(DOHY, B ayJUTOPHUH ), U B3aUMOJICHCTBHE C OJTHUM YEIIOBEKOM U
C TBICSIYHOU ayIUTOPUEH, U CIANIBL. Y HAC 10 CUX I1I0P HE MOT'YT OIIPEAEIUTHLCS C TEPMUHOJIOTHEH.

! The University of Minnesota/3M, Douglas R. Vogel, Gary W. Dickson, and John A. Lehman, Persuasion and the Role of
Visual Presentation Support: The UM/3M Study, 1986.
7
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Uro takoe npesentanus? Joknaa? Peus? busnec-npesenrtanus? [1yonuunoe Boictyuienne? Kak
Ha3BaTh TOTO, KTO BeIcTynaeT? Oparop aenai npe3eHTaruio?

Yacrto, TOBOpsI O MPE3CHTALMH, MHOTHE TIOAPA3yMEBAIOT MyOIMYHOE BBICTyIUICHUE. Jleii-
CTBUTEIBLHO, €CJIM CMOTPETh CO CTOPOHBI, B HUX MHOTO 0011ero. Ho y HUX pa3Hbie 11e1 U pa3HbIe
CrocoObI JOCTHXKEHUS ITUX TICJICH.

Paannune Npopawllad Npe3eHTalHA MyGnHYHOE BLICTYMNEHHE
Buo rnazamm
npe3eHTaTopa
Mx MeHbBILE, W OHK BNHHE % GonbLe, W OHW fankWe
OTHOWEHKA Bl NpHxXoguTE K HAM CHM NPHXOORT K BaM
Llenu MHDOpMHDOBETE. Fa3enedsb.
MoTHEMPOBATE. Hay4MTh.
YoeHIaTe MHDopMHpOBATE.
MoTHEHpOBaTE
Yucno DBRYHO 1-10 YenoeeH CBLIYHD GonklWe 10 Yyenoeex
YYaCTHHHOE
JpHMTENLHLIA Nerko yCcTaHOBMTE C HKaHIbIM Hem GoNbLUE 3y OHTOPMHA.
HOHTEHT YHECTHHHOM TEM TDYAHEE NOAOEDHHEETE
OCMBICNEHHEBIA 3pHTENLHEIFA
HOHTEHT
TOHANEHOCTE FazroBopHeIE TOH. Horga QoHOCHTE 4T0-TO ThiCAYE
OBWEHWA Bl BeOeTe C20A HaK B 08kIMHOH  YeN0BeH C BRICOHDA TPHEYHE,
HMHIHK — He TaH QOpMansHO MHCTHHHTE NOOTANHHBAKT
W Gonee paccnatneHHo JEepHaTECE W TOBOPHTE Bonee
OEMOHCTDETHEHD, YEM B Peaik-
HOM MMIHH
MHTMMHOCTE Mo MHE, ManeHbHHE 3YOHTOPHH Bonklan Tonna Gones SHOHKMM-

CNo¥Hee, Yeu SonelWwHe. Manwe
FEYNNbl GONes MHTHMHLIE, OHK
OENakT MeHA Gones OTHPLI-
TeiM. B mano# rpynne TpyaHes
HOHUESHTDHPOBATECH, MOCKONBHY
HHOWBKIYANEHOCTE YH4ACTHH-
HOB 3aCTAENAET MEHA OyMaTk

0 HAMI0M W3 HHE. ManeHsHHe
AYOHTOPHH Gones «BAIHHEs

Ha, QyMaTk O KaXI0M W3 Cy-
WATENeH NPUMXOOMTCR MeHbLLE,
W. NapaJoKCankHLIM 06pa30M,
A YYBCTBYID ceba nerye

Oxonuanue mabauyvi
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Paanyuuxe Mpogawilan Npe3eHTalHa MyGNHYHOE BELICTYMNEHHE
MNopROoK B 6ol MOMEHT BpEMEHH, BrICTynaWKA onpedenfeT Takx,
33N3BaAHMA Ha YCMOTPEHHWE YY4ECTHHHOB. HaH yOo8HO emy
BOMPOCOB Yem MeHBLWE rpynna, TeM oHa
BONbLLIE CHIOHHA H BOMPOCaM
HeBnonag

AyOMTOpKHS KonnexmHe, HOMnery, KoMaHaa., Fazpo3HedHan Tonna, cmyya-
ENWHOMBILUNEHHHHK, 0BBEAWHEH-  HBIE N0 OTHOWSHWK OPYT H ApYTY
HblE& HaH MHHKMYM OOHOA O5IWER  MOOM, OTOSMbHbIE THYHOCTH,
LENLK W NOTPEGHOCTAMM CcOSpaHHBIE B OOHOM MECTE

NoTpefHoCTH HanW4yue Hak MHHHMYM OaHOH PazHkle HHOWBWOYANEHEIE NO-
o6WeR NoTpeGHICTH TpeGHOCTH

MNpoTAKERHOCTE [Tpe3eHTAUMA — 3TaMN ANHTENL- Fazoeoe MEpONDHATHE

BO BDEMEHK HblX BI3MMOCTHOLWEHKRA

PernameHT, JapaeTcA CHTYSUMEN, Bbl HE MO-  BRICTYNAKWKA 3a03eT HX TaH,

NpaEWTa H QK- HEeTe OUKTOBATE Npasuna. NpH-  Hak yoooHo emMy

TEMEHOCTh ¥OOMTCA NoOACTPaWBATLCA

MHorux pa3apaxaert, Korja mpe3eHTaTop BeAeT ce0s Kak MOJIUTHYECKHUI 0paTop, XOTsI TaKo-
BBIM He siBisieTcs. He Bceraa To, 9To XopoIo padoTaeT B MyOJUYHOM BBICTYIUICHUH, IPUMEHHMO
B ITPOJIAIOIIEH TTPE3CHTAIINH.

YTo Takoe npoaarowas npeseHTauusa

CymeCTByeT MHOI'0 KOHTCKCTOB, B KOTOPBIX TO, YTO ACJIAIOT JIFOAU, MOXHO HA3BaTbh IIPC3CH-
TaHHeﬁ. Mu1 6yz[eM TOBOPHUTDH TOJIBKO 00 OAHOM M3 HUX — O MPE3CHTAIUU C LOCIIbIO KOpHOpaTHBHOﬁ
IIPpOaAXKH. YTO‘IHIO, 4To A IMoA 3TUM IIOAPA3yMEBalo.

IIponaromas npe3eHTanMs — 3TO OJUH M3 ATANOB MPOJAXKU MPOIAYKTA KOPIOPATUBHOMY
KIIUEHTY, MOTEHIIMATEHOMY HIIH CYLIECTBYIOLIEMY.

IIpoaykT — ToBap, yciyra, ujesi, METo, Clioco0, perieHne WM KOHIIETIINS, MIIK KOMIUIEKC-
HOE pEeIlIeHre — BCe BMeCTe, COOCTBEHHO TO, UTO BbI POJIAETE KOPIIOPATUBHBIM KIMEHTaM.



[. Nasapes. «[lpogatowiasa npeseHTaunsa»
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[Iponaromas mpe3enTanus He TpeOyeT 00JbIION aynuTopur. B OONBIIMHCTBE ClIyyaeB OHA
MIPOUCXOUT B ayJIUTOPUU OT TPEX JI0 CEMH YeJIOBEK. Sl cCuMTaro, 4To Jake IS ayJAUTOPUHU, COCTO-
SIIeH U3 OJHOTO YeJIOBeKa, BaM HYXKHO Jieiarh npe3eHTamnuo. [louemy? [loToMy 9TO WHAUYE BBI
JUIIaeTe ce0si BO3MOXKHOCTH BIIMATH HA KIIMEHTA BU3yalbHO. BBl BO3/IEHCTBYETE HA HETO TOJIHKO
TOJIOCOM, a 3TO He Tak dhdexTuBHO. MccnenoBanne? mokasano, 4To, €ClId BbI JIeaeTe pe3eHTa-
LU0 CO CJIaIaMHM, C BalllUM TMPEIIOKEHUEM cortacutes Ha 43 % Oosbiie MOTEHITMATBHBIX KITH-
€HTOB, U OHU OyAyT TOTOBBI IJIATUTH Ha 26 % OOJIbIIIe JEHET 3a TOT K€ CaMbIil MPOIYKT.
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Kax nposectu npogaromniyro npe3eHTanuo 1 OJHOT0-€INHCTBEHHOIO KJIUEHTa B ayJIUTO-
puu, onucano Ha ctp. 110.

2 The 3M/Wharton School, A Study of the Effects of the Use of Overhead Transparencies on Business Meetings, Wharton

Applied Research Center, Wharton School, University of Pennsylvania, 1981.
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Tpu uenu npoaarollen NnpeseHTauumn

B ycrnemnoit nponaromieii mpe3eHTanuu npe3eHTaTop J0DKEH BhIIEPKUBATH OaTaHC MEXKITY
Tpems nensaMu. Yoenuts. [IponrdopmupoBars. 3aMOTHBUPOBATS.

YoeauTe :
Motnen- - Hudop-
poBaTh 2 MHPOBaTE
Urto mox 3TUM mosipazymeBaeTcs?
YoequTe
JeRcTEnA YOSOWTE B HANWYKWK NPOSIEMEl, BAMHOCTH 22 PElleHMA.
Npe3eHTaTopa To ecTe «NPOSNEMETHIHDOESTE KIMEHTA B My4IUEM CMEICTE

cnoBa. M npogaTte pelueHie NposnemMbl

Bonpocel HnMeHToR | MToYesy ST0 BAMHO?
MovemMy peleHiHe 3ToH NpoaneMel BAaHHO ATAHaC?
HaHy BuIrOgyY M OT 3TOMD NOAy4HM?

HHpopMHPOBATH
NercTEHA MNpoasMoHCTPHMPOEATL M NOOTEEDMTE IHCNERTHRIA OMNEIT M HOM-
npe3sHTaTIpa NETEHLUMED B AaHHOM Bonpoce. MpoMHEopMHMPOBaTE O CNIOCOSaX

pelEHHA NPOGNEMBI H O BO3MOMHBIX aNkTepHaTHEaX

Bonpockl HIMeHTOR | KaKHe elye cYLecT YT BapHaHT kI 7
Hak JQpyTHE HOMMAHKH B OTPECTH DElliMAH aHanorH HyY0 npoanemy?
HaK M noYewy 310 pIOOTAET 7

MOTHEHpOBETh
[ercTEMA MoATONHHYTE K COBEPLWESHWID CNedyollero wara.
npe3eHTaTopa MoSyoMTe H HEMEOTEHHLIM J2HCTEHWAM.

BHOCHTE 3NEMEHT CROYHOCTH M HEOTNOMHOCTH

Bonpockl HNMeHTOR | HaKOH crenyrolHE War HaM HYHHD COBepIHTE
Movemy M JOMTHHE J2ACTB0BATE HMEBHH D CeHYaCc?
YT NpoMA0HIET, 8ClH MLl 3TOMD He GenaeM celvyac Me?

ColimronaiiTe B mpe3eHTaIuy 0ajgaHC BCex Tpex mesel. FiHade mpoucxoauT mepekoc B BUJIE
OJTHOM M3 TPEX TUITUYHBIX OIIHOOK.

11
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TunuyHaa owmndbka Ne 1

lNMpe3seHTaTOp TONLKO MHPOPMUpPYyeET

Hiscop-
: MHpOBAaTh :

D710 camas pacrpoCTpaHeHHasl OIMOKa CPeaH MPEe3eHTATOPOB, MPOBOIAIINX MTPOAAIOLIYIO
IPE3EHTALHIO.

[Tnoxoii mpe3eHTaTop MHOTO TOBOPUT M UCIIONB3YET MaJl0 MIPUMEPOB, TIOTOMY YTO y HETO
CITUILIKOM MHOTO MH(OpMAIMU U Majio BpeMeHH. JIoByIIka B TOM, YTO AeiaTh HHHOPMUPYIOIIUE
IPE3EHTAINH JIETKO, TPUATHO U KoMpopTHO. [Touemy? He cymiecTByeT HUKaKoro cTpaxa 1 Herpu-
ATHBIX OIIYIICHUH, CBA3aHHBIX ¢ «UH(pOpMHUpoBaHHEM». HPOPMUPOBATH JIETKO — BBl HUYEM HE
pHCKyeTe, IOTOMY YTO Bbl HUKOT/IA HE YCIBIIINTE CIIOBa «HEeT». KTo-To omubouHo 1ymaet: « Bopye,
ecnu s 3azpydicy ux ungopmayueti, Mou npooykmsl npooaoym cebs camuy. B uneanbHoM Mupe,
BO3MOXKHO, TaK M Mpou3onuio Obl. Ho B peaabHOCTH Takoe CIIydaeTcs peJiko.

[Tapanokc BeiOopa. Jltoasm He Hy>kHO OoJbiie nHpopmaruu. Hao6oport, oHa 13 caMbIX OCT-
pBIX IPOOJIEM CEroHs B KOpIOPaTUBHOM MuUpe — HH(OpMaLMOHHAs neperpyska. KoprnoparuBHeiM
KJIMEHTaM He HY»HO 0oJible HHPOPMAaILUK — UM HEOOXOAUMO 3HAHHE O TOM, KaK €€ HCI0Ib30BaTh.
3ajaya rnpe3eHTaTopa — co3/ark EHHOCTh MPOAYKTA JJIs KIUEHTa, a He MPOCTO JIOHECTH UH(OP-
Malmio.

C kaxIbpIM THEM HOsBIsIETCs Bce Oouiblie U Oonblie nHpopmanuu. KopnopaTuBHBIM K-
€HTaM Bce TpyJHEe MOHATh, YTO LIEHHO, a 4TO OECHONe3HO. Y HUX HUKOIZA elle He ObLJIO TaKoro
6orarcTBa BbIOOpa Ui pemieHus mpobdiaem. Ho yem Oosbliie BapuaHTOB, TEM TpyAHEE BBIOPATh.
Yewm Gosbliie BEIOOP, TEM MPOIIE B HEM 3amyTarbes. /i Bac 3TO — NOTEpsSHHBIE POJAKU.
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Ecnu mMue HyxHa nHpopmanus, s 3ane3y B MaTepHet. UTOOBI IOM CAETanu ClIe Ty O
1I1ar, CO3/1aBaiiTe MPEe3eHTAIUIO, PEIIAIOUIYI0 TPOOIeMy KIHEHTa, CHUMAIOIIYIO C HETO TOJIOBHYIO
0011b, a HEe I0OABISIONIYIO HOBYIO.

Eme oqna npoGiiema — ¢ camoit popmynupoBkoii ienn. [IpesenTarop ycrnokauBaet ceost: «4
ux npounghopmuposan, s monooey. Tenepb onu oymaromy. Ho ecnu Bbl HAYMHAETE TaK AyMarh,
TO BBl CHUMaeTe ¢ ce0sl OTBeTCTBEHHOCTh. S mpouHpopmupoan? [Ipoundopmuposan! 3axanue
BeITOTHII? A yoe i i ux? [ToOyau v K ciieyromeMy mary? A eciiv OHU HUYero He TIOKYTaloT
— 3HAQYUT OHU MPOCTO «HEMPABWIBHBIC IMUYEIBI, U MEJl Y HUX HENPABWILHBIIN». A CO MHOH Bce B
HOPSIZIKE.

Xouy HaIJIAHO 3TO MPOJEMOHCTPUPOBATh HA HEOOIbIIOM TpuMepe. JlounTaiite 3TOT ab3arl
710 KOHIIA, 3aKPOUTE TJ1a3a ¥ MBICJICHHO IIPOU3HECHUTE IO ouepenn ppasbl « 4 npourgopmuposany u
«A ybeouny. Kakue onrymeHus BI3bIBAaeT Kaxkas? B kakoM cirydae KOHEUHBIN pe3ysIbTaT 3aBUCHT
B OonbInieit mepe ot Bac?

MHorue npodeccHoHAIbI UMEIOT TEHICHIUIO 3JIMNaTh B MHPOPMAIIMOHHON 30HE, BOCIIPO-
M3BOJIS pa3 3a Pa3oM ommcaHue npoaykra. JInbo oHM HeZOCTAaTOYHO YOEAHUTENbHEI, TINOO OCTaB-
JSIFOT yOXK AN MaTeprall Ha CaMblil KOHEI] MPE3eHTANH, KOT/Ia YK€ YacTO OBIBAET CIUIIIKOM
TMIO3]THO.

On#u mpocTo HHPOPMHUPYIOT, BMECTO TOTO YTOOBI OJTHOBPEMEHHO U YO)KIaTh, © MOTUBUPO-
BaTb. B nH(bOpMupYIOIIel npe3eHTau He cyniecTByeT cpodHocTr! [loueMy KIHEHT TOJKEH Bee
OpOCHTH W 3aKJIIOYUTH C BaMH KOHTPakT? KOHYHTCS TeM, YTO OH BEXIHMBO CKaxkeT: «OTamdHO!
Cracu6o0 3a napopmaruio! bynem nMeTs B BUAY».

Jlenatb nHQOPMUPYIOIITYIO IPE3CHTAINIO B HAZEKE, YTO OHU KYIISIT, BCE PaBHO UTO pa3zdpa-
CBIBaTh CEMEHa Ha ac(ajbT B HAJEKIE, YTO OHH MIPOPACTYT.
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TunuyHaa owmnbka Ne 2

MNMpe3eHTaTOp TONLKO yoexaaer

HekoTopsie npe3eHTaTopsl KOHIEHTPUPYIOTCS Ha YoekieHnn. Kazanock Obl, OTIMYHAS 1IETh.
B 4em 31ech MoxkeT ObITh TpoOsieMa? MeHst MOTyT yOenHuTh, HO S BCE PaBHO HE CTaHy HHYETO
nenarb. Hanmpumep, yOeKeH JIu 51, 4TO aHTApKTUYECKUX MMHTBUHOB HYKHO criacaTth? [la Ha Bce 10
000 %! 51 cambIii yOKIEHHBIN B 3TOM 4eJIoBeK Ha cBeTe! Ho roToB Jiu 51 4TO-TO 115 3TOTO Jenarh?
M-M-M... UHepius — cubHemmii Bpar!

KopriopaTuBHBIX KIIMEHTOB aTaKyrOT ceiluac Kak HUKOT/a paHbiie. Koraa Bl XOTUTE 3amodny-
YUTh KOHKPETHOTO KJIMEHTA, TO e camMoe JIeIatl0T COTHU ApyTrux jronen. Kaxaenii nens B Mockse
COTHH TPOJIABIIOB IMBITAIOTCS B3SITh HACKOKOM OJHUX U T€X K€ KOPIIOPATUBHBIX KIMEHTOB.

Cuia 1ecTBUS paBHA CHJIE TIPOTUBOACUCTBHSA. UeM aKTHUBHEE JIFOJICH MBITAIOTCS YOSIUTh,
TeM OBICTpEe U CHJIbHEE Y HUX BbIPAOaTHIBACTCS UMMYHUTET.

HecmoTpst Ha TO YTO OHM MOTYT TEPATh BpeMs U JICHbI'U, OHU MOTYT HHYETO HE MPEIIPH-
HuMaTh. OHM JIEal0T, TOYHEE HE JIETAI0T, 3TO HE IO 3JI0MY YMBICIY. Y HUX HET BPEMEHHU Ha TO,
YTOOBI OCTAHOBUTHCS M IOCMOTPETH Ha CUTYAITHIO CO CTOPOHBI, YTOOBI YIIYUIIUTH CYIIECTBYIOIICE
noJIokeHue neil. M riaBHOE — OHU CIIMIIKOM 3aHSATHI, YTOOBI pa30MpaThes C JAeIaMH, KOTOPHIE HE
JOCTHUTIIN KPU3UCHOMN CTaUH.

KnueHnTts! OyayT moKynarh TOJIBKO TO, B Y€M OCTPO HYXAAIOTCS, TO, 0€3 4Yero OHU HE CMOTYT
oboriTrck. Ecin kopropaTuBHBIN KIIMEHT MOKET O0OMTHCH 0€3 N3MEHEHHH, OH 0€3 HIX 000MU1eTCS.
[Ipe3enTarop n0MKEH pa3BUBaTh YyBCTBO CPOUYHOCTH B TOJIOBE KJIMEHTOB, YTOOBI MOTHBHUPOBATH
HUX K JEUCTBUIO.

Inazamu knuenma

['eHepanbHBIA JUPEKTOP BCTpPEYaeTCs C mocTaBiukoM. [Ipe3eHTarop HauMHAeT Mpe3eHTa-
U0, U YK€ Yepe3 TPH IMEPBBIX Cllaii/la KIMEHT TOBOPHUT: «Bbl MeHs yOenuau, KakOBbI HAIW
nanpHenmue maru?» Ho npe3entarop kak Oyaro He ciblmuT. Kak 3aBe/IeHHBIN, OH IPOAOKACT
nBurathes K cnaiay Ne 60. KimmeHT eme ciymaer mapy MUHYT, IO X0y OOHApyKHBasi JOBOIBI
«1potuBy. OTBEICHHOE BpEeMSsI MOJAXOAUT K KOHILY,  PE3EHTATOP TOJIbKO Ha cinaiie Ne 40. Knuent
TOBOPHT, 4TO BpeMs ucTekyo. [IpesenTarop yxoaut Hu ¢ yeM. OH yIyCTHII MOMEHT.
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TunuyHaa owmnobka Ne 3

Mpe3eHTaTOp TONLKO MOTUBUPYET

:  Motnew- -
poBaTh : g

KopnoparuBHasi npojaka pacTsruBaeTcs Ha HeJeNH, Mecslbl U uHorAa roasl. [Ipogaxy
(u3nyeckoMy JIMIy MOXHO OCYIIECTBUTH 3a OJIMH pa3, KOPHOPATUBHBIE MPOJIAXH TPeOyIoT
HECKOJIbKUX BCTped U mpe3eHTanuil. [Icuxonorus npogaku B KOMIAHMM OTIMYAETCS OT IPO-
nax ¢usznyeckuM nunam. [lpu nponaxax Guanveckum JulaM pelieHrue IPUHUMAETCS BO BpeMs
BCTpEYH U B MPUCYTCTBUU IpojaBua. Korja Bbl npojgaeTe KOMIAHUSAM, OOCYKJIEHUS U PeIleHuUs
npUHUMaroTcs 6e3 mponasua. B pa3oBbix, pO3HUUHBIX MPOAAXKAX MPE3EHTATOP MOXKET, UCIIOIb3Ys
pa3iIuyYHble IPUEMBbl, 3aMOTUBUPOBATH KIIMEHTA KyNUTh 37IeCh U ceiyac. Ho B KopmopaTHBHBIX
Ipe3eHTAIMIX MOJOOHBIH MOIX0/l HAHOCUT yIIEepO JOATOCPOUYHBIM OTHOIICHHSIM.

B 6aHK K MOTEHIIMAIEHOMY KJIMEHTY TMpUeXal MPeCTaBUTEIbh KOMIAHUU —
paspabotuuka [10. [IponaBen-«alTUIITHUK» OYEHB XOTEII, YTOOBI KIIMEHT MTPUHSIT
pelieHue o 3aKynKe KaKOH-TO CUCTEMbI BHYTPEHHETO yUeTa.

— Xopormio, cracu6o 3a WHPOPMAIIUIO, S MOAyMaio, — J00poKeIaTeTbHO
OTO3BAJICS KJIMEHT, KaK OBI MOABOIST UTOT BCTPEUE U MOTIISIIBIBAs HA YaChI.

— O uweMm TyT aymarb? — ¢ 00asATEIBHBIM NPOCTOAYIIHEM H3YMUJIICS
«aTumHuKy». — Hama pa3paboTka MOJHOCTHIO OTBEYAET BAIIMM TPEOOBAHHSIM
U Jaxe ¢ JUXBOM ux mnepekpsiBaer! Bbl mMoxere mnpuoOpectu aubO Hail
CTaHJAPTHBIN MMPOIYKT 3a IICHY, HE MPEBHITIAIONTYI0 OOBSIBICHHBIN BaMH TIOTOJIOK,
100 BEPCHIO, CIEIMATBLHO COKPAICHHYIO KOHKPETHO IO/ Ballld TPeOOBaHUS, C
20-mporieHTHOM ckuaAKor! HaM 0CTanock TOIBKO MOAMKUCATh MEMOPAHIYM. ..

— Taxk y Hac He ngenmaercs, — TEPHEIMBO M YK€ HE B TEPBBIM pa3
BO3pa3wWiI KJIIMEHT. — ECTh Takas mTyka, KaK TEXHOJIOTHYECKHI KOMUTET, KOTOPBIA
YTBEPKIACT CMETY U PETJIAMEHT.

Ho nponaBua Ha mskuHe He nposeemib! OH (IpOSIBUB MOAO3PUTENBHYIO
OCBEJIOMJIEHHOCTB!) BKPaJYMBO HAMOMHIJI, YTO y KJIHEHTA €CTh MOJHOMOYHS
Ha TpUHATHE (UHAHCOBBIX PEIICHHH B CyMMaxX, 3aMETHO IMPEBBIIIAOIINX
o0cyx1aeMble 1IEHBI.
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«AWTHITHUK» KOTJA-TO 3aHUMAJICS MPOAaKaMu (DU3UYCCKUM JIHIIAM,
KOTOpBIC, KaK MpaBWJIO, NMPUHUMAIOT pEIIeHUWEe Ha Mecte. M3-3a 3TOro OH
HE MOT CMHPHUTHCS, YTO MPOJAXKa OYECBHIHO OE3YNMPEYHOrO U IOIXOISIIETO
KIIMEHTY TPOAYKTAa MMEET CTOJb JUTUTEIBHBIA IUKI M OOpeMeHeHa KaKUMHU-
TO perJlaMCHTaAMH U TEXHOJIOTHYECKHMMH KOMHUTETaMH. EMy HYXHO «3aKpBITh
CHENKY», a 3Ha4WT, KIUCHTA CIEAyeT «IPOAaBIUBaTh». Tem Ooyiee Takoro
NOOpOKEIaTeTbHOTO U TIOJTHOMOYHOTO, KaK 3TOT BHUIlE-TIpe3uaeHT. Ho KiueHT
BIPYT TIOMPAYHEN, 3aCOMelN, B3IVISHYJI Ha Yachl W, MOJHSBIIUCH HM3-3a CTOJIA,
OOBSIBUII:

— Xopomro, BOT MO€ BCTPEYHOE MPEIOKCHUE: MBI 3aKylaeM JecsTh
JIMLEH3UH co ckuakoi 80 %.

— Bocembaecar?! — obanmenn «ai THIIHUK.

— ...TIPH YCJIOBHH, YTO BHI TIPUMETE PEIICHUE B TCUCHUE JCCITH CEKYH]I.
Ecnu ve npumere — npoutaiire. Cunraro 1o aecstu. Pas!

— Iloromurte, BBl 4YTO HMMeeTe B BHIY? — OIIApamIEHHO 3a00pPMOTa
«ANUTHUIITHUK).

— JlBa!

— DT0 K€ HECEPhE3HO.

— Tpu!

— Hmxe cebecroumoctn!

— Yersipe!

— 51 He uMmero mpasa.

— ITaTs!..

Kopoue, crienka He coCTOsIIaCh.

To, 4TO KOTZA-TO €IMHOXKIBI cpaboTano, He O0s3aTeNbHO JOKHO CpaboTaTh BO BTOPOM
pa3. Mano KoMy HpaBHUTCS OOIIATHCSA C MPE3EHTATOPOM C MOCTOSHHO BKJIIOYEHHBIM PEKHMOM
«zo)kuMay. C oIrocpoyHON TOYKU 3pEHUS] NOCTOSTHHOE JABJIEHHUE MPOCTO IPUBEIET K BEXIIU-
BOMY IMPEKPAIECHNIO OTHOIIEHUH. BBl MOXKeTe NMPOSBIIATE HAIOPUCTOCTb, €CIIM Bbl MOXKETE IPU-
HSATB 3aKa3 371€ch U ceiiuac. Ho ecim nponaromias mpe3eHTalus 1 MOMEHT IPUHATHUS PELICHUS pa3-
HECEHbI BO BpEMEHH, HAIIOPUCTOCTh CHI)KAET IIaHChI HA KOHEYHBIN yCIIeX.

Pacckaxxy 0 MoeM JIMYHOM mpoBaiie Aecsatuierus. Heckonbko JieT Hazan
Ha OJUH U3 JHEH y MeHs ObuIO Ha3HAYeHO TPH Mpe3eHTaluu. J[Be BcTpeuu ¢
MOCTOSIHHBIMU KJIMEHTaMM M OJ{Ha C HOBBIM, TOTEHIMAJIbHBIM KJINEHTOM. Tak Kak
JIB€ TMEpPBbIE MPOILIM YCIEMIHO (Mbl Ha3HAYWIM AAThl MPOBEICHUS OOydEHUs),
TO Ha TPEThIO i MpHUEXal B XOPOIIEM HACTPOEHHUH, YBEPEHHBIH B COOCTBEHHBIX
CHJIaX M C 3aBbIIIEHHON caMoOOleHKOW. KimeHT BbIOMpan Mexay pasHbIMHU
KOMIAHUAMH, U TOCJE Mapbl OOLIMX BOMPOCOB s IMPOAEMOHCTPUPOBAT €My
KECTKYI0 MOTHBHMPYIOLIYIO HPE3CHTAIMIO C HCIOJIB30BAaHUEM BCEX HM3BECTHBIX
MHe npueMoB. KiineHT He OblT rOTOB cpasy e NPUHATH PELICHNUE, a 5 IPOA0IIKAI
naBuTh. EcTecTBeHHO, 3TO Oblia Hamia mociefHsst BcTpeda. Jlo cux mop He
[IOHMMAal0, Kak s MOT ObITb TakuM camoyBepeHHbIM? Ilouemy He 3ameTHi
OYEBHHYIO pa3HUIy MEXIy MEpBBIMHU AByMs (TI€ JI0OBEpHE KO MHE YK€ ObLIO
3aBOEBAHO) W TMOCJHeqHeN (rne MeHs Buaeiau BlepBble) BcTpedamu? [louemy
MIOCYMTAJI, YTO BIIpaBe JaBUTh? B KOHEUHOM HTOTe 51 MPHUIIET K BHIBOAY, YTO 3TO
ObUIO camMoe JIoporocTosiiee 00yueHne, KoTopoe st Mor cede o3BoNuTh. Eciu 661
s He IOIYCTHJI TaKyo rpyOyo olIMOKY, TO He CMOT Obl HAyUYUThCSI HUYEMY HOBOMY.
MeHs 4acTo MoJIEP’KUBAET MBICb O TOM, YTO HEBA)KHO, KaK YacTO Thl M1a/1a€1Ib,
Ba)KHO, KaK 4acTO Thl HOAHUMACIIILCS.
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[TockonbKy y Bac He Oy€T BO3MOXHOCTH €I1I€ pa3 BCTPETUTHCS C MOTEHLIUAIbHBIM KIMEH-
TOM, BbI HUKOT/Ia HE y3HAEeTe, B UeM Ballia omnoka. [Io3Tomy ocTaBbTe TPIOKU U3 CEPUU «BbI KYTIUTE
OenbIil MM KpacHBIN caMoBap?» TOProBIIaM Ha KOJIXO3HBIX phIHKax. [IpoBepeHo Ha COOCTBEHHOM
OIIBITE.

Yem BblgenaTbCA, Koraa oTnmymm Het?

Pe1HOK cTaHOBHTCS BCe 00JI€€ KOHKYPEHTHBIM. KITMEHTHI CITyIIAI0T MPOJAIOIIHNE PE3CHTA-
IIUU HE JUIS TOTO, 9TOOBI pa3Biieubcs. KoproparuBHbIE KIMSHTHI MPEABSBISIOT BCe Oosiee u Ooee
CTporue TpeOOBaHUS K TIOCTABIIUKAM.

Komrmannu, paboTaroniie ¢ KOpropaTuBHBIMU KJIMEHTAMH, 9aCTO KAIYIOTCS, YTO MIPOAYKT B
UX KOMITAHUH «TaKOH-)Ke-KaK-y-KOHKYPEHTOB» M OHU HE 3HAIOT «YTO-CIe-TaKOT0-paccKa3aTh-1po-
MIPOIYKT», YTOOBI €T0 KYITHIIH.

B pe3ynbrare akiieHT BO BpeMs IPE3CHTAIIMHA CMEIASTCs Ha IPOIYKT. Y MpOIyKT HAauWHAIOT
OIHMCHIBATH BCE JeTalIbHEE U JieTanbHee. [[pobiieMa B TOM, UTO IPE3EHTATOP CIUIIKOM C(HOKYCHUPO-
BaH Ha CBOEM JIFOOMMOM TIPOIyKTe. B jmydimeM ciay4yae oH pacCKa3bIBacT MPO CBOKWCTBA, IPEUMYIIIC-
CTBa, BBITO/BI. OJTHAKO JTaXe MPHU TAKOU Io/1aue OH (PaKTUYECCKHU BHICTYIACT B BUIC AHUMHUPOBAH-
HOI roBopsitiei Oponrropsl. Ho 3moxa, korma MoKHO OBIIIO paccKasaTth O MPOAYKTE U XKIATh 3aKasa,
3akoH4MJIach. [locienHee, Ha 9YTO KOPIIOPATUBHBIC KIUEHTHI 3aXOTAT TPATHTh BPEMsl, — CIIyIIaTh
TOBOPSIIYIO Opontopy: « A uumaro Ovicmpee, uem OH 2080PUNLY.

JIndHBIC TPE3eHTAIINH, KOTOPBIE BCETO JIUIIh TIEPEAA0T HHOOPMAITHIO O TIPOIYKTE, — HEI(D-
(dextuBHBL. Bynem "ecTHBI miepen coOoi, PO BCe CBONCTBA M BBITOMIBI MTPOAYKTa MOXKEM Y3HATh,
3a0uB ero Ha3BaHUE B «SIHIEKce». UTO TyMarOT 0 HEM JpyTre KIUSHTHI, MO)KHO Y3HATh B OJlorax.

3amauu mpe3eHTaTopa MeHsIOTCs. PanbIe GyHKIHs mpe3eHTaropa Obljia IpoCTa U OYeBHIHA
— JIOHECTH IIEHHOCTh MpoaykTa. CyMel JOHECTH IIEHHOCTh MPEUIOKEHUS — MOTydni 3aka3. Ho
BCE MEHSIETCSI, XOTSI MHOTHE MTPOOJIKAIOT IMBITAThCS TPOIaBaTh MO-CTAPOMY — JIOHOCHTH IICHHOCTh
npoxaykra. [IpaBuibHOE penienne — 3a0yabTe Mpo MPOAYKT. [IpoIyKT BCero UMb HHCTPYMEHT. Bl
JyMaeTe, 9YTO KIIMECHTHI MPUHUMAIOT PEIISHUS HCXO/S U3 KaueCcTBa IPOIYKTa, YPOBHS 00CTyKHIBa-
HUS WK Pa3Inaus B moaxose?

[Togymaiite o crpourelsie, KOTOPOro Bbl BbI3BAJIM JAOMOW. BBl Benb He
HAYHETE MOIh30BATHCS €r0 YCIyTraMH TOJIBKO M3-3a €T0 HOBBIX III0CKOTYO1eB. Wmn
W3-32 TOTO, YTO OH €JUHCTBEHHBIA CTPOUTEND, Y KOTOPOTO €CTh AEKTPUUYECKAs
oTBepTKa. Bam Bce paBHO. Bbl 1IeHHTE €T0 He 32 HAOOP HHCTPYMEHTOB, a 32 YMEHUE
C HUMH 00pamarbcs, TO €CTh 32 KOMIETCHTHOCTh. BaM HET jena 10 TOro, KakuM
MMEHHO MOJIOTKOM OH 3a0BET T'BO3JIb B CTEHKY. Tak e W KIMEHTY 0e3pa3inycH
Ball Mpoaykr. [IpoayKT B pykax mpogaBlia — NPOCTO UHCTPYMEHT, IPU MOMOILHA
KOTOPOTO OH MOXKET PEUIUTh MPpo0IeMy KIMEHTA.

Cer OHA Ba)XHO IIOHUMATb, YTO HAIl «KTOBAp» — JIMIIb UHCTPYMCHT IJIA JOCTUKCHUA LICICH.
Ba)KHO, KaKHC pC3yJIbTaTbl BbI CMOXKCTC 00eCIIeunTh IIpU MIOMOIIIH 3TUX UHCTPYMCHTOB. HMmenHO
MIO3TOMY YCIICX nponafomeﬁ MMPE3CHTAINU 3aKJIKOYaCTCs B ICHHOCTH TOBApa, KOTOPYIO Bbl MOXKCTC
co37aTh A1 KideHTa. IMeHHO 3TO SBIIeTCA HquHHOﬁ N KpUTCPUCM IJIA BLI60pa INOCTAaBIIMKOB.

Tak B 4eM cerogHs COCTOMT 3ajada npe3eHTaTopa? Hpoz[aBeL[ JAOJIKCH HC MMPOCTO NOHOCHUTD
HOCHHOCTb, OH AOJIZKCH CO34aBaTb ICHHOCTh CaMHUM (I)aKTOM MMPOBCACHUA Hponaromeﬁ Mpe3CHTa-
. Omna JOJIDKHa caMa I10 ce0Oe UMETh LIEHHOCTh M CMBICIH IJIA KJIMEHTA. FIlHaue MOXXHO B3STh JIy4-
Iero 1mpoJasua, 3alucarb €ro Npe3CHTAlu0 Ha BUACO, BBUIOKHUTH Ha caiT u OTIIPABJIAATH CCBUIKY
Ha BUACO BCEM INOTCHIMAJIBHBIM KIHCHTAaM. 910 ACHICBJIC, UCM COACPXKATh LITAT HpO,[[aBI_IOB! K
TOMY K€ KOPIIOPATHBHBIC KIIMCHTBI CMOT'YT HPOCMOTPETh BUACO B YI[06HOC AJI1 HUX BpPEMs, HEC
CO6I/IpaHCB BCC BMCCTC K YCJIOBJICHHOMY 4aCy B OJHOM IMOMCHICHUH. CMEICIT B *KHUBOM MMpe3CHTa-
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LIUH TOSIBJISIETCS, KOTJIa €€ LIEHHOCTh OKA)XETCsI BBIIIE MPOCMOTPA PEKIAMHOIO BHIEOPOJIMKA HA
caiiTe Balell koMnanuu. Hey»xenu Bbl MpoCTO BEICOKOOILTAYMBaeMbli Kypbep? Heyxenu ieHHOCTh
BAIlIETO BU3UTA paBHA cTOUMOCTH OoiBaHku CD, Ha KOTOpOM 3amucaHa Mpe3eHTalus, U CTOU-
MOCTH HHTEpHET-TpaduKa, HEOOXOIMMOTO ISl CKaYMBaHUs caioB? CMECTUTE aKI[eHT C CaMOT0
IPOAYKTA WA KOMIIAHUU Ha Ty LIEHHOCTh, KOTOPast CO34Aa€TCA BaMU KaK [IPE3EHTAaTOPOM.

[IpoayKThl M UX MHIPEAUEHTHI CETO/IHSA Y BCEX MpaKTHUeCcKH oguHaKoBbl. Cripocure cels, Ha
KaKOi BOIIPOC Bbl OTBEUAETE, FOTOBSCH K NMPOJAIOIIEH TPE3EHTALH:

HenpaBMNbHO MpaBHALHO
Hem X0poLWw NpogyHT, HOTOD LA E 4em none3a 4NA KTHEHTA OT BCTPEYH
R Npennaraw KNHeHTy? CO MHOE?
CAMOIIPOBEPKA.

Kak BBl mymaere, siBisieTcsl U ISl KJIMEHTA BCTpEYa C BaMU YyXKe LEHHOU
cama o cebe? B kakyro cymMMy KIMEHT MOT ObI OLICHUTH (haKT BCTPEUU C BaMu?
D10 OyIET YHCIIO CO 3HAKOM «-» WIIH «+»?

KinmeHntsr xoTsaT I[MOJIy4aTb BBIIOAY OT KaXXJI0ro0 B3aUMOJCHCTBUSA C IIpOoaaBLOM. HOBTOMy
BCE OOJILIITIM YCIIEXOM IMOJIB3YIOTCA TC NPOAAOIINEC IMPE3CHTAIN, BO BPEM KOTOPBIX HE CTOJIBKO
JAOHOCATCA HCHHOCTHU IMPOAYKTA, CKOJIBKO CO3a€TCA HEHHOCTD JJIA KIIMCHTA.

18



0. Jasapes. «[lpogatowasa npeseHTaums»

KoHel o3HakomuTtenbHoro doparmeHTa.

Tekct npenoctabien OO0 «JlutPecy.

[IpounTaiite 3Ty KHUT'Y LEJIUKOM, KYIIUB IIOJIHYIO JerajabHy0 Bepcuto Ha JIutPec.

Bbe3omacHo omnarute KHUTY MO>KHO OaHKOBCKOM KapToit Visa, MasterCard, Maestro, co cueta
MoOMIBHOTO TenedoHa, ¢ IIaTexHoro TepMunana, B caione MTC unu CsasHol, uepe3 PayPal,
WebMoney, Annexc.densru, QIWI Komenek, 60HyCHbIMM KapTaMH WU APYTrUM ynoOHbIM Bam
CII0COOOM.
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