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AHHoOTauus

B kHure paetca o063op passutua PR-kommyHukauun B WHTepHeTe oT 3tana Web
1.0 k atanam Web 2.0 n Web 3.0. PacckasbiBaercd, Kak co3fgaBaTb, KOOPAWHWPOBATh,
KOppeKTUpoBaTh, UCCNeaoBaTh coaepXaHne NocnaHum U KOHTPONMPOBAaTb akTyanbHbI YPOBEHb
cBsA3en ¢ obuiectBeHHOCTbO B CeTn; kak BecTn PR-geaTenbHoCcTb U hopMynupoBaTh 3agayuu
npuBreKaemMbIX CneLmManucToB; Kak B3aumogencteosaTs co CMW 1 opraHn3oBbIBaTb HOBOCTHOE
Npon3BOACTBO B COBPEMEHHbIX YCIOBUSX.

KHura opueHTMpoBaHa Ha npakTukyrowmx PR-cneunanucToB, XypHanmucToB, a Takke
Ha npenogaeatenen W CTYOEHTOB — HactoAwmx W 6yaylwmx uaeonoroB CUCTEMbI
KOMMYHWKaLIMOHHOIO KOHTEHTa B MIHTepHeTe, pykoBoauTenen ceteBbix PR-NpoekToB.
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Bce npasa 3awuwenvl. Huxakas uacmo 31eKmMpoOHHO20 IK3EMAIAPA MO KHUSU He MONCem
ObIMb BOCNPOU3BE0EHA 8 KaKOU Obl MO HU ObL10 hopme u Kakumu 6bl Mo Hu ObLIO cpedcmeamu,
sKIOUas pasmewerue 8 cemu Mumeprem u ¢ KOpROpaAmMuSHIX cemsix, O YaCMHO20 U NYOTUUHO2O
UCNONb306aHUSL D3 NUCbMEHHO20 PA3PeUeHUs 81A0elbYd A8MOPCKUX NPA8.
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BBeaeHue

K 2010 1. cBs13u ¢ obmectBeHHOCTHIO (PR) B IHTEpHETE CcTanm neKiapupoBarbCsi Kak caMo-
CTOSITEIIbHAS CIIELUAIN3ALUS: TOCYIaPCTBEHHBIE CTPYKTYPbI, KPYIHbIE KOpIOpauu, HHGopMmarm-
oHHbIe U PR-areHTcTBa HavaaM mpuriamarh Wik NpopuInpoBaTh paOOTHUKOB MMEHHO Ha TaKyIO
JOJDKHOCTD — CReYuanucm no céa3am ¢ ooujecmeennocmoio 6 Mumepneme. Iloctenenno gpopmu-
pyeTcs HoBasi cMeXHas podeccuoHaIbHast 0Tpacib, KOTOpas 00aaaeT 00IbII0N NepCIEeKTUBOM.

He nyGnupys nelicTBus pa3zpaboTdnka caiiToB (BeO-mactep, BeO-a1u3ailHEp) U CUCTEMHOIO
aaMuHucTparopa, PR-cnennanuct B IHTepHeTE npu3BaH co3/1aBaTh, KOOPIUHUPOBATH, KOPPEKTH-
pOBaTh, UCCIIEIOBAThH CO/IEPKAaHKUE MTOCIAHUI U KOHTPOJIUPOBATh aKTyaJIbHbIH YPOBEHb KOMMYHHU-
Kauii. Pasymeercs, 4To 115 3TOr0 OH J0JIKEH MOHUMaTh 0COOeHHOCTH (pyHKIIMOHMpoBaHus CeTn
Ha Ka)kKJIOM U3 3TAloB €€ pa3BUTHUS U MPABUIIBHO (POPMYIUPOBATH 33a4U MPUBICKAEMbIX CHEIH-
AJIMCTOB.

PaccmarpuBasi 3TH BOIPOCHI, aBTOPBI, C OJHOW CTOPOHBI, YUUTHIBAIN YPOBEHb Pa3BUTHS
MHTEPHET-KOMMYHHUKAllUi B MHPOBOM MPOCTPAHCTBE; C JIPYrol — CTPEMWIMCh aJalnTUPOBaTh
KHUTY K crieu(HKe aHaJIOTHYHbIX IpoueccoB B Poccun.

Crnenyet nonuepkHyTh, uTo TeMa «PR B VIHTepHeTe» He oxXBaThIBaeT BCET0 'yMaHUTAPHOTO
acriekta CeTH 1 ee U3y4eHue JOIKHO OBbITh JOMIOJTHEHO PACCMOTPEHHUEM TaKUX TeM, Kak «Pekiama
B UnTtepnere» u «Kommepuus B UHTepHETEY.

B nensx s¢¢dexTHBHOrO 0CBOEHMsI MaTepuasia MPUBEICHbI CCHUIKM Ha COOTBETCTBYIOLIHE
BeO-pecypchl, KOTOpble B OOJBIIMHCTBE CIIy4aeB JIMIIb KPaTKO OXapaKTepU30BaHbI B TEKCTE, HO
TpeOyIOT leTabHOTO U3ydyeHus. Hama kaura npeuiaraet HOBbIM B 00yueHHsI — YTEHHE C CeTe-
BbIM 00€CIIEYEHHEM.

Hudps! u Tpenasl, xapakrepusytoue MurepHet, otHocsTcs Kk cepenune 2010 . u B cuity
OO0JIBLION TMHAMHMKH HHTEPHET-IPOCTPAHCTBA OBICTPO U3MEHSTCS.

Bce ccpuiky Ha UCTOYHMKHM MH(OpMAIUY AaHbI B TEKCTE. B KOHIIe KHUTH MPUBEIEH CIIUCOK
JUTEPATYPbI, IPEICTABISAIONICH IS UNTaTeNel JONOIHUTEIbHBIA HHTEpEC.
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maBa 1. UHTepHeT n PR:
conocTtaBMMble LUKIbl pa3BUTUSA

B 1969 r. BenoMCTBO 1O pa3BUTHUIO HCCIE0BATENBCKUX NPOEKTOB MUHUCTEPCTBa 0OOPOHBI
CIOA (American Advanced Research Projects Agency) co3fano KOMIIBIOTEPHYIO MPOrpaMmy,
KOTOpas JaBajla BOBMOXXHOCTh MCCJIEOBATENAM, Pa3MEILCHHbIM B YEThIpeX YNaJeHHBIX JAPYr OT
Jpyra LeHTpax, oomarbes apyr ¢ apyrom. K 1972 r. sta cets, Ha3BaHHas Darpanet, cocTosna U3
37 KOMIIBIOTEPHBIX y3JI0B.

B 1980-¢ rr. Cetb nperepnena JanbHEUIINE U3MEHEHUS: CTAI0 APYTUM Ha3Banue (Darpanet
— Arpanet — Milnet — NSFNET/National Science Foundation Network, 1. e. CeTb HAlIUOHAJILHOTO
Hay4HOro (oHJa), MpeHa3HaYeHHE MOCIe0BaTEeIbHO paciupsioch. KOMMyHUKallMOHHAS CETh
NSFNET ucnons3oBasachk He Tosbko uccnenosarensmu CIIA, Ho u Bcero mupa, a k koHiy 1980-x
IT. CTAJIO OYEBHUIHO, YTO 3TA M3HAYAILHO «00OPOHHAN, a 3aTEM «aKaJeMUYeCcKash» CUCTeMa HaJe-
JeHa 6osee MUPOKUMH (PYHKIUSIMHU U MOXKET HCIIONIB30BATHCS APYTUMH KaTErOPUSIMH T10JIb30Ba-
TEJIEH.

Copemennast Cetb Boipocina u3 Arpanet u NSFNET w nonyunna Ha3Banue UnrepHer. B
TE€UYEHUE HECKOJIBKMX JECSITUIIETHI €€ CyIeCTBOBAHUS IOCTOSHHO YBEIMUYUBAETCS KOJINYECTBO
MOJIKITIOYCHHBIX K HEeH KOMIIBIOTEPOB M TOJIb30BaTEleH, CTAaHOBATCS Oosiee pasHOOOPAa3HBIMH H
3¢ deKTUBHBIME TPUMeHseMble B CeTH MporpaMMbl, BO MHOTO pa3 BO3pOCia CKOPOCTh Mepeaadn
JAHHBIX.

K 2010 r. MIlHTEpHET cTan caMbIM JUHAMUYHO PACTYIIUM MH(POPMALMOHHBIM CPEICTBOM B
HCTOPUM YEJIOBEUYECTBA: YUCIIO €T0 MOJb30BaTeNeil ToCTUIIO 1,5 Munapaa 4eiaoBekK, YTo I03-
BOJISJIO TOBOPUTH HE TOJIBKO O MEPCIEKTHBAX, HO U O HATMUMUHU KaYE€CTBEHHO HOBOM MH(pOpMaIm-
OHHO-KOMMYHMKAaTUBHOH peagbHOCTH.

Ecnu roBoputh 0 pazButum poccuiickoro cermenta Cetu, To ero Tpaduk aoiroe Bpems
OoJiee yeM HaIoJIOBUHY COCTOSUI M3 MEPENUCKU KPYIHBIX (PU3MKO-MaTeMaTu4eCKUX HHCTUTYTOB
1 KOMMEPYECKUX CTPYKTYp. 3areM K CeTu cTaiy NOAKII0YaTHCS YHUBEPCUTETHI U IpyTHe 00pazo-
BaTenbpHble yupexaeHus. [ocynapctso 1o 1996 r. coneiictBoBano pazsutuio VHTEpHETA TONBKO
Ha OTPaciIeBOM YPOBHE, BBIJIENSIS TEXHUKY U OIJIaYMBasi yCIYTH CEPBUC-IIPOBANAEPOB /s MOABE-
JIOMCTBEHHBIX Tonb3oBaresnei. K 1996 r. 6pu1a pazpaboTaHa u nepegaHa Ha peaan3aio MexXBe-
JIOMCTBEHHAs IpOTpaMMa pa3BUTHsI CeTel Ui HayKu U 00pa30BaHUs, MOSBUIINCH NIEPBbIE CAUTHI
rocynapcTBeHHbIX opranoB. B 1997 1. B Poccun 3adukcupoBan nepBblii MUJITHOH TIOJIb30BaTENeH
Cern.

B 2002 r. ctaproBaiia rocygapcTBeHHas mporpamMmma «ieKTpoHHas Poccus», B 3a1a41 KOTO-
pO¥ BXOIUJIO:

* COBEpLICHCTBOBAHNE 3aKOHOJIATENIBCTBA U CUCTEMBI TOCYJaPCTBEHHOIO PETYIUPOBAHUS B
cdepe MHPOPMAITOHHBIX U KOMMYHHKAIIMOHHBIX TEXHOIOTUH;

* obecrieueHue OTKPBITOCTH B JESITEIHHOCTH OPraHOB IOCYAApCTBEHHOW BIAcTU W 0OIIe-
JOCTYITHOCTH TOCYJapCTBEHHBIX MH()OPMAIIMOHHBIX PECYpCOB, CO3JaHHUE YCIOBUH i ddek-
TUBHOT'O B3aMMOJICHCTBUS MEXAy OpraHaMH rOCylapcTBEHHOH BJIAacTH U rpakJaHaMH Ha OCHOBE
WCTIOJIb30BaHMsI HH(OPMALIMOHHBIX M KOMMYHHUKAITMOHHBIX TEXHOJOTHIA;

* COBEpPILEHCTBOBAHUE AESITEIBHOCTH OPraHOB rOCYJapCTBEHHOM BIACTH U OPraHOB MECT-
HOTO CaMOYTIpaBJIEHUs HA OCHOBE MCTOJIb30BaHMsI HHPOPMAITMOHHBIX ¥ KOMMYHUKAITHOHHBIX TE€X-
HOJIOTHI;

* COBEpLICHCTBOBAHUE B3aMOAECUCTBHS OPTaHOB rOCYyAapCTBEHHOM BJIACTH U OPraHOB MECT-
HOTO CaMOYTIPaBJICHHS C XO3HCTBYIOIIMMHU CYOBEKTaMU U BHEAPEHHE NH(POPMALIMOHHBIX U KOM-
MYHHMKAI[MOHHBIX TEXHOJIOTUI B PEAJIbHBIM CEKTOP SKOHOMMKH;
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* pa3BUTHE CUCTEMBI ITOAITOTOBKY CIIELUATNCTOB MO0 HHPOPMAIIMOHHBIM U KOMMYHHMKaIIMOH-
HBIM TEXHOJIOTHSIM M KBaJTM(HUIIMPOBAHHBIX MOJIH30BATENCH;

* COZICHCTBHE PAa3BUTHIO HE3aBUCHMBIX CPENICTB MacCOBOW MH(OPMAILINHU TOCPEICTBOM BHE/I-
peHus HHPOPMALMOHHBIX 1 KOMMYHUKAITMOHHBIX TEXHOJIOTHIA;

* pa3BUTHE TEIEKOMMYHUKAITMOHHONH MHPPACTPYKTYPHI U CO3JJAHNUE ITYHKTOB MOIKITIOYCHUS
K OTKPBITBIM HH(POPMAITIOHHBIM CHCTEMAM;

* pa3paboTKa U CO3/JaHHE CUCTEMBI MIEKTPOHHON TOPIOBIIY;

* (hopMHEpOBaHKE OOIIECTBEHHOM TOAIEPKKHU BBITIOTHEHUSI MEPOIPUSATHI IPOTPAMMEI U JIp.

[To nanubIM HccnenoBanusi, oOHapogoBaHHOTO DOoHI0M «O0I1IeCTBEHHOE MHEHHE)» B HaUaje
2010 ., xonmuuecTtBO moib3oBatenet MutepHera B Poccunm gocturino 43,3 MIIH 4e€lIOBEK, YTO
coctasmsieT 37 % Hacenenus crpanbl. Hanbonee 3Ha4MMOM TeHIEHIIMEH CETOAHSIIHETO JTHS, IO
MHEHHIO COLIMOJIOTOB, SIBJISIETCSI MHOTOKPATHBIN POCT YKCIIa [T0JIb30BaTeNel, 00paIaroIXCs exXe-
JTHEBHO K yciyram MHtepHera. CeroaHs Ux 10 coCTaBiseT yxe 23 %.

O ToMm, ¢ Kakoi 1enblo poccusiHe BbIXOAAT B CeTh, MOXKHO Y3HaTh U3 HccienoBaHus Bce-
pOCCUICKOTO IIeHTpa u3yueHus oomecTBeHHoro MmHeHus (BIIMOM), omyOiamnkoBaHHOTO B anpese
2010 r. TTo ero maHHBIM, KaK U Ipexe, IHTEpHET HyKeH 0JIb30BaTeIM IJIaBHBIM 00pa3oM AJis
paboThI UM y4eObl, OTHAKO JOJIA TaKUX pecroHAeHTOB cHuxkaeTcs (¢ 77 % B 2006 1. 1o 58 % B
2010 r.). Pacrer uncino tex, KTo ucnonap3yer MHTEpHET AJid pacliupeHus Kpyro3opa u Mmojy4yeHus
HOBOCTeH (49 1 48 % COOTBETCTBEHHO), AJIsl OOIIEeHUs B Onorax, yarax, Ha popymax u T. a. (20 u
39 %), mist morcka py3ei U eNIMHOMBIIIIICHHUKOB (9 1 28 %).

OTH TeHJCHIINY B COUYETAHUH C YCKOPEHHBIMH TEMITAMH PACIIPOCTPAHEHHS B PErHOHAX KaHa-
JIOB IIMPOKOIOJIOCHOIO A0cTyna K VIHTepHETy MO3BOJISIOT MPOTHO3UPOBATh JAlIbHEUIIUI poCT
HOIMYJISIPHOCTH MH()OPMAIIMOHHBIX MHTEPHET-PECYPCOB, TEMATUYECKHX IMOPTAIOB, CONMATBHBIX
ceTeil u 6J10roB.

Uro xacaeTcst KOHTEKCTa CBSA3EH ¢ 00111eCTBEHHOCThIO, To MHTepHeT 1uist PR-cnienmanucra B
HanOoJee 00IIeM BHJIE pacCMaTPUBAIICS KakK II00aIbHast COBOKYITHOCTh BUPTYQJIbHBIX KOMMYHH-
KaI[MOHHBIX BO3MOXKHOCTEH M HOBasi HH()OpMAIIMOHHAS PEeaTbHOCTbD, CIIOCOOHAs OKa3bIBaTh CYIIE-
CTBEHHOE BIIMSIHHE HA MEXaHU3MBI YIIPABICHHUS BOCTIPUSTHEM.

[Iepexonst k 60€€ KOHKPETHOMY PACCMOTPEHHIO, HEOOXOIMMO KOHCTAaTUPOBATh, UTO K KOHILY
nepBoro aecsatuiaetus XXI B. MOXXHO paccMaTrpuBaTh CIEAYIOIIAE ATANbl KOMMYHHUKAITMOHHOTO
pasButus Cetu:

* Web 1.0 — xoHTeHT (CopepKaHKe ) HHTEPHET-PECYPCOB (OPMUPYET CPABHUTEITHHO HEOOIb-
masi Tpymnma npogecCHOHaloB, a MOAABISIONIEEe OONBIIMHCTBO «IPOCTBIX TpaxaaH» (urypu-
pYyeT B KauecTBE YMTATENEeH-II0ab30Bareneil. B atom cinydae nox nonsatueMm «PR B MHTEpHETE)
MBI JTOJDKHBI TIOHUMAaTh KOMMYHHKAIIMOHHBIE YCHIIUS 10 CO3aHUIO U NMPOJABHKEHUI0 HHTEP-
HET-CAUTOB;

* Web 2.0 — B co3naHue KOHTEHTA aKTHBHO BKJIIOYaroTcs nonbs3oBarenu Ceru. 3aech PR-
3aJa4eil CTaHOBATCSI CaMOpeaIN3alisl, AKTHBH3AMA MHOTOCTOPOHHEH KOMMYHUKALUH, TPU-
o0peTeHue JOMUHHMPYIOLIEro HHGOPMALMOHHOIO CTATYCA B IIPE/ICTABJIAIOIINX HHTEpec c000-
mecTBax — 6Jorocgepe u counaabHbIX CETHAX;

* Web 3.0 — nonp30Bareny HE TOJBKO TEHEPUPYIOT KOHTCHT, HO U CaMU €ro CepTU(UIIH-
PYIOT: OTMEUAIOT TO, YTO 3aCITy’KHBAET BHUMAHUS MX €IMHOMBIIIUIEHHHKOB, COOOIIECTB, B KOTOPBIX
OHH COCTOSAT; CUCTEMATU3UPYIOT B COOTBETCTBUH CO CBOMMH BKYCOBBIMHU IpUCTpacTHsiMu. Ha 3Tom
srane PR-3amgaveli CTaHOBATCSI HHHOBAIMOHHBIE TEXHOJIOTMU U3MepPeHUs] KOHTEHTAa, BOBJIeve-
HHe M0JIb30BaTe/Iell B padoTy BO3HMKILIEI0 PeKOMEHIaTeJIbHOI0 CepBHCa, a JaJjiee MONbITKA
NPOJABHUKEHUS Yepe3 Hero NPHOPUTETHBIX MPOAYKTOB.
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Crout 00paTuTh BHUMAHUE, YTO KaXK/IbIH MOCIIETY IO 3Tan pa3BUTHUS HE 3aMEHSIET MPEabl-
TYUIMHA, a JTUIIb JOTOJTHAET €r0 HOBBIMH BO3MOXXHOCTSIMH KOMMYHHKaIuu. Takum oOpas3om, 00
srarie Web 1.0, Hanpumep, MOXXHO TOBOPUTH HE KaK 00 MCTOPUYECKH OTKHUBILIEH TEXHOJIOTHH, a
KaK O SIBJICHUU BIIOJIHE COBPEMEHHOM.

Ecnu MbI conocraBuM artansl pazsutus MHTepHeTa ¢ aTannamMu passutus PR-gestensHOCTH
(KOMMYHHKAIIMOHHOW) KaK TAaKOBOM, TO YBUJIUM HAJIMYUE CXOIHOTO LIMKIIA.

B mpodeccronanbHOl nuTEpaType HadaldbHas CTaausl Pa3BUTHS CBs3€i C OOIIECTBEHHO-
CThI0 0003HAYAETCs KaK «MPONAraHaa», «madJucuTH». DTU TEXHOJIIOTUH UCHOJIb3YIOTCS Yelo-
BEUYECTBOM Ha BCEX 3TallaX CBOErO Pa3BUTHS, B TOM YHCIE M B TOTAJIUTAPHBIX U aBTOPUTAPHBIX
roCylapCcTBaxX HAIIMX THEH. XapaKTepHbIE YEPTHI: JIOObIE CPEICTBA UCTIONB3YIOTCS JJISl IPHUBIIE-
YEeHHs] BHUMaHUs OOIIECTBEHHOCTH, JaBJICHUS Ha Hee; MOTpeOuTeNnb — 0OBEKT, KEPTBA; MpPaBIu-
BOCTb U 0OBEKTHBHOCTHh HH(OPMAIIMK — YCIOBUS HEOOS3aTeNbHBIC, STHUYECKUE aCTIeKThl HTHOPH-
PYIOTCSI, KOMMYHHUKAIUsI HOCUT UCKJIIOUUTENBHO OAHOCTOPOHHMM xapakrep. Jlymaem, 3TOT 3Tamn
MOXeT OBITh ycTI0BHO comnocTanieH ¢ Web 1.0.

Texnonorun «nHGOPMHUPOBAHUS 001ECTBEHHOCTH», «00IECTBEHHOH 0CBEIOMJICHHO-
CTH» BO3HUKIIM B IIEPHOJ IPOMBIIUICHHOTO nepeBopoTta XIX B. M Monyyminu AajibHeWee pas-
BUTHE B paMKax MHJYyCTpHaIbHOro odiectBa. PR-Monens MoxkeT ObITh pUpaBHEHA K MOHATHIO
«OKypHaJIMCTHKa». XapaKTepHble YepThl: peryispHas padora co CMU B uensix pacnpocTpaHeHus
uHpOopMaIm; HHGopMaIHs B IIETIOM TOYHA U MPABANBA, HO PACIIPOCTPAHSIETCS TOJIBKO MO3UTHB-
Hast nH(opMaIKs, HeTaTUBHBIE (DAKTHI 3aMaTYMBAIOTCS; OOpaTHas CBSA3b BO3MOXKHA, HO €€ HCCIe-
JIOBaHHE HE TPEAToNIaracTcs. JTo MpoaABHHYTas, mepexoaHas popma Web 1.0.

PR-Mozens «AByCTOpPOHHEH acCMMMeETPUYHOI KOMMYHHKaumW» (GopMUpyeTCsl B Hadyale
XX B. Ee xapakTepHble 4epThl: CO3HATEIbHAs OPraHU3aLMsl IByX— U MHOTOCTOPOHHEN KOMMYHH-
Kalli¥, UCII0JIb30BaHUE MCCIIEA0BAaTEIbCKUX METOIOB AJIsl ONIPEIETICHUS TOT0, Kakasi nH(opManus
BBI30BET MOJIOKUTEIHHYIO PEAKIIHIO 0OIIECTBEHHOCTH. BO3HHUKAET AMAJIOT, HO PE3yJIbTaT €0 aCHM-
METpPUYEH — BBIMTPBIBAET TOJIBKO MPOU3BOIUTEIb WM MTPOAABEL] TOBapa, HO HE Macca MOTpeduTe-
neii. B To e Bpems moTpeOUTEN MOTYT BBIPa3UTh B HH()OPMAIIMOHHOM T10JI€ CBOE HEIOBOJIBCTBO.
31ech yxKe MPOCIIeKUBAIOTCS B3aUMOOTHOIIEHUs B hopmare Web 2.0.

W nakoHen, «IBYCTOPOHHSII CUMMETPHYHASI KOMMYHMKAIUS», KOTOpas MOSBISIETCS B
XX B. Ha ATare peryIupyeMoro Ou3Heca, XxapakTepHa ajs pa3BuToro pbiHka PR u B 3HaunTenpHOM
Mepe MpeCTaBIAeT COOOH HIeaJbHYI0 MOJIENb KOMMYHUKAIMU. 3HAYMMbIE YEPTHI: MTOJHOE OCO-
3HaHue cyObekToM PR-mesTenbHOCTH HEOOXOOMMOCTH B3aUMOIIOHUMAHHS M y4eTa B3aWMOBIIH-
SIHUS TOTpeduTeneil u npousBoauteneil (mpoaasuos); PR-nesTenbHOCTs HanpaBieHa Ha TOCTH-
KEHHE B3aUMHOM MOJb3bl (PUPMBI (TOCCTPYKTYpPbI) M OOIIECTBEHHOCTH ((CHUMMETPHUYHOCTHY);
nepexo OT )KYPHAIMCTCKUX M peKiIaMHbIX (GyHKIui PR-cnenmanucToB Kk MccienoBaTebCcKuM 1
KOHCYJIETaTUBHBIM; IIPsIMO€E BiIMsIHUE PR-TeXHONIOrMi Ha SKOHOMUYECKHE ITOKA3ATENN U COLIMAIIb-
HbI€ aCIEKThl; MEXaHU3M B3aMMOJECUCTBUS OpraHU3alMi U CPebl — MapTHEPCTBO. OUEBUIHO, YTO
9TH YePTHI COOTBETCTBYIOT hopmary Web 3.0.

B 2010 r. o6o3Havyanuch U JanbHENUIINE EPCIIEKTUBBI PA3BUTHSI KOMMYHHUKALUI B UHTEP-
HEeT-pocTpaHcTBe ¢ BHeApeHneM Web 4.0, Web 5.0 1 ux TpakToBOK. /{anee Mbl BepHEMCS K 3TUM
IPOrHO3aM.
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maBa 2. Web 1.0 — co3aaHue n
npoABMXeHNe NHTEePHeT-CauToB

Beb-caut — oOLWee noHATUE

bazucHbIM 11eMeHTOM MPOBECHHSI KOMMYHHUKAIIMOHHBIX KaMIaHuii Bo BcemupHoii mayTrune
cuuTaeTcs BeO-cailt (BeO-cepBep). OH uMeeT CBOM ANEKTPOHHBIN a/ipec, IporpaMMHO-annapaTHbie
CpenCcTBa, CBOE rpaduueckoe U TeKCToBoe odopmieHue ctpanull (koHTeHT). [locnennue pazpaba-
THIBAIOTCS BeO-/IM3aiiHEPOM M BEO-MacTEpPOM B COOTBETCTBUH C KPEATUBHBIMH UAESIMH, KOTOPHIE
3aKnanaeiBatoTcsi PR-crenmanucraMu B 1eNsX MpeaCTaBICHUsS OpPraHU3allid, MPOEKTa WU Iep-
COHBI, a TAK)KE€ PaclpOCTpaHeHus HHPOopMaLUU 00 UX AeSITeNTbHOCTH, TApTHEPax, TOBApax U yCiy-
rax u T. 1.

TunoBeie nHpOpPMaLIMOHHBIE OJIOKH CTaHAAPTHOTO BeO-caiiTa OpraHu3alim:

* uctopusi GUPMBI;

* oOpalleHne K MOCETUTEINSAM CaifiTa epBOTo JUIIA;

* IpouIIb ACSITENLHOCTH, YCIYTU WIH MPOAYKIIHS;

* HOBOCTH U3 JKU3HU OpraHU3aIuy;

* ounmanbpHbIe Mpecc-penusbl, myonukanun CMU 06 opranuzanuy;

* AaHOHCBHI TPOBOJIUMBIX MEPONPUATUH;

* 4aCTO 3aJjaBacMble BOMPOCHI U OTBETHI HA HUX;

* popyMBI [IsI MOCETUTENEH;

* KOHTaKTHast UH(pOpMaLIUSL.

B kadecTBe TOMOTHUTETHHBIX MOTYT BBICTYNaTh Takue WH(OPMAIIMOHHBIE OJOKH, KaK:
* CTPYKTYpa U PyKOBOJICTBO OPTaHU3AIINY;

* TOZIOBBIE OTYETHI U (DUHAHCOBBIC TTOKA3ATENH;

* PEUTHHTH;

* OIIPOCHI U Jp.

B nemsax YBCIUYCHUA MOCCIIAaCMOCTHU BeO-caiiTa ajapec Be6—CTpaHI/II_[bI BKJIFOHACTCsA BO BCC
I/IHCI)OpMaI_II/IOHHO—peKJ'IaMHBIC H MApKCTHHIOBBIC MAaTCPpHaAJibl OpraHru3aliii, BKJIXOYas BHU3UTHBIC
KapTO4YKU COTPYAHUKOB.

OI[HaKO 06]]_[66 MOHSATHE «BeO-CaliT» BKIIOYAET HECKOILKO KOHKPCTHU3UPOBAHHBIX MO,Z[CJIGI‘/'I,
TUIIOJIOTU3UPOBAHHBIX IO ITPUHIUITY HApAIMUBAHWUA KOHTCHTA U TEXHUYCCKUX BO3MOKHOCTEH.
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KopnopaTuBHbIU canuTt

[lepBrl1ii 1 Haubonee NPOCTON BapUaHT MHTEPHET-NPEACTABUTENHCTBA — KOPIIOPATUBHBII
caiit. Cpa3sy 3aMeTUM, Ha3BaHHUE KOPIOPATUBHBIN» — YCIOBHOE. JTO HE 0043aTeIbHO CAUT KOp-
NIOpAIKY WM KOMITAHUH, 3TO MOXKET OBITh CAlT rocynapcTBEHHOH, OOIECTBEHHOM U 1000 Apy-
roit opranuzanuu. Llenesas ayquropust KOpIoOpaTUBHOTO CaiiTa CPaBHUTEIbHO HEMHOTOUHCIIEHHA
U ONpeAeNsaeTcsl KaK Ipynna noTpeOuTenel, NpUHIMINAIBHO TOTOBBIX K KOHTAKTaM C OpraHu3a-
nuen. [Ipyu 3ToM B paMKax 3aJaHHOM LETIOYKHU XapaAKTEPUCTUK «OCBEIOMIICHHOCTh — OTHOILLIEHUE —
MIOBEJICHUE» ATa rPpyIIa BKIKOUYAET JIBa CEIMEHTA: LIEJIEHAIPABIEHHbIE TOCETUTEIH (OCBEAOMIICH-
HbIE O TOBape, yclyre, OpraHu3aluy) U cilydailHble MMOCETUTENHN (paHee HE OCBEJOMIICHHbIE 00
OpraHM3allK, HO TOTOBbIE K COTPYIHUYECTBY C HEM).

[enu Takoro mpoexra ONpeAessoTCs CAeIyIOIUM 00pa3oM:

1) Bo3eiicTBHE HA YCTAHOBKH LIEIEBOH aynuTOpHH Uil (HOPMHUPOBAHUS yOSKICHHOCTH B
HEOOXOIMMOCTH COTPYIHUYECTBA;

2) noBeImeHne 001Iel HHPOPMUPOBAHHOCTH O CTPYKTYPE.

HentpanpHoil MH()OPMAIIMOHHON COCTaBISIOIIEH B paMKax TOAOOHOW MOIENH HHTEp-
HET-TIPUCYTCTBUS SABJISIFOTCS MOIPOOHBIE CBEIEHUS 00 OpraHu3aluy, ee Topapax u yciyrax. Crona
K€ OTHOCHUTCS J€TAJIbHOE ONMCAHUE MPEIIOKEHHSI, aCCOPTUMEHTHOTO Psifia, YCIOBUNA COTPYAHM-
gecTBa (MproOpeTeHus1, 00cmy uBanus). HyKHbI CBeJeHHS O CUCTEME YIIPaBJICHHUsI, PYKOBO/INUTE-
msix. Tpebyercst mepuogndecKy OOHOBIIIEMAast JICHTa HOBOCTEH.

Coznanue U pa3BUTUE KOPIOPATUBHOIO caiiTa He TpeOyeT CyIIECTBEHHBIX MaTepUaIbHbIX
Y OPraHU3ALMOHHBIX 3aTPAT U MOXKET PEaIN30BbIBAThCS MUHUMAJIBHBIM KOJIMYECTBOM Jrozen. Ha
JTane co3/laHus UM 3aHuMaroTcs PR-cnenmanuct, popmupyromuii TeXHH4ecKoe 3ajaHie U KOH-
TPOJIMPYIOIIMK €r0 UCIIOTHEHUE Ha BCEX dTarax padoThl caiiTa; qu3aifHep, IpOTrpaMMUCT; Jajiee
— CUCTEMHBIN aIMMHUCTPATOP, PENAKTOP.

Hano yunthiBath, uTO ¥ 3PPEKT OT TAKOTO CIIPOCTOTO» MPUCYTCTBUS KoMIaHuu B VHTep-
HeTe Oy/IeT He CIIMIIKOM BBICOKHMM: KaK MPaBUIIO, OT HECKOJIBKUX JECITKOB JIO HECKOJIBKUX COTEH
nocenieHuM (31eCh U Aajiee — YHUKAIbHBIX) B JICHb.
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KopnopaTuBHbIN canT ¢ anemMeHTaMm noprtana

DTOT pecypc Hapsay ¢ mHbopManuei o0 opraHu3aluu CONEPKUT IMOJIE3HBIE OTPACIICBBIC
cBeneHus. Llenesas ayauTopusi TaKOro caiTta OnpeaesseTcsi He TOIbKO IPYNION MOJb30BaTENeH,
HNPUHLUIINATIBHO FOTOBBIX K COTPYHUYECTBY C OPraHU3alUeN, HO U CIy4YalHbIMU [TOCETUTENIMU
— IOTEHIMAJIbHBIMU MOTPEOUTENISIMA TOBAPOB U YCIIYT.

WNudopmanmonHas cocTapisromas caifTa ¢ aJIeMeHTaMy MopTalia BKIIOUaeT Habop CTaTHd-
HBIX, aKTUBHBIX M MHTEPAKTUBHBIX 3J1eMEHTOB. K cTaTMUHBIM MOYKHO OTHECTH 0a3zy JaHHBIX C
uH(pOopMaImeir 00 acCOpTUMEHTE MPOAYKINHU, KOTOpasi TOJDKHA ObITH CHaO)keHa BO3MOXKHOCTBIO
MOJTHOTEKCTOBOTO TIOMCKa MH(popManu. K akTHBHBIM 3J1eMEHTaM OTHOCSATCS JICHTA OTPACIIEBBIX
HOBOCTE, ToA00pKa MyOIrKanuii o pyOprKaM B paMKax OTPAaciIeBOi HAIIPAaBICHHOCTH (COBETHI
NOTPEOUTENSIM, OTBETHI Ha BOMPOCH], METOIUYECKHE MaTepHalbl M T. J.); K HHTEPAKTUBHBIM —
MHCTPYMEHTHI [T IPOBEICHHS HHTEPHET-KOH(EPEHIINH.

Mopenb KOpIOpaTUBHOTO CaidTa C AIeMeHTaMu opraia 6onee 3pdexkTuBHa, YeM MpeabIIy-
11ast, ¢ TOYKH 3pEHUs 0XBaTa ayAUTOPUU U BO3MOXKHOCTEN BO3/A€HCTBUA Ha oTpeduTens. OqHako
CJIEyeT y4ecTb, YTO KOJMYECTBO JIEMEHTOB CEPBUCHOIO OOCIY)KMBAHUS MPSAMO MPONOPIHO-
HaJIbHO MHTEJUIEKTYyaJIbHBIM M MaTepHUajbHBIM 3aTpaTaM Ha CO3JlaHue, MOJACPKKY U pa3BUTHE
pecypca. CaliT ¢ aneMeHTamMu rnopraja noTpedyeT OT OpraHu3aluy NOCTOSIHHON peaaKuu, Haau-
Yy 1ITaTa 00CIyKHUBAIOLIETo MEPCOHANa, B TOM YUCIJIE HECKOJIbKUX KOPPECIIOH/IEHTOB.

B xauecTBe nmpuMepa KOPHOPaTUBHOIO CaiTa ¢ 3JIEMEHTaMHU OPTajla MOKHO pacCMaTpHUBaTh
caliT arenTcTBa « MexxyHapoaHbii npecc-kiay0. YymnkoB PR u koncantunry (www.pr-club.com).
[Tomumo nHpOpMAIK O CaMOM KOMITAHUH, BBITIOJIHSIEMBIX €10 MMPOEKTaX 3/I€Ch €CTh U PEryJIIpHO
OOHOBIISIOIINIACS pa3aen HoBocTel, u PR-0ubnroTeka ¢ SKCKITI03MBHBIMU M OTHOBPEMEHHO HHTE-
PECHBIMH CaMbIM PA3JIMYHBIM KaTEropusiM CHelHaIncToB padoramu PR-mpodwist; mporpamMmer
00yy4aronx CEMUHAPOB, PEKOMEHIyEMbIE€ CCBUIKH Ha Pecypchl HOA0OHOIO XapakTepa.
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UHTepHeT-nopTan

Eme oqun BapuaHT BUPTYaJbHOTO MPEACTABUTENBCTBA — HHTEPHET-MOPTAJ. DTOT pecypc
IpeACTaBIsIeT COO0H YHUBEPCATBHBIN HCTOYHUK OTPACICBON HH(OpMAITHH.

enu npoekra n nHGOPMALMOHHOE HACKHIIIIEHHE CXOXKH C MTPEIBIAYIIIMM BApHAHTOM, HO HMe-
€TCA M BaXHOE NPUHIMIHNAIBHOE OTIMYME, COCTOSALIEE B PACIIMPEHUU OTPACIEBOIO NMPUHIUIIA
nooopa nHpHopMaIuu.

B cBs131 ¢ pazmenieHreM NIMPOKOTO CIEKTpa HHPOPMAU 0cob0e 3HaYCHHE 371eCh PHOOpe-
TAeT HAJIMYKME TOUCKOBOM CUCTEMBI U TeMaTHYECKUX pyOpHuk. KpoMe Toro, MHTEpHET-TIOpTal, KaK
IIPaBUJIO, TECHO B3aUMOJEHUCTBYET C APYTMMH CalTaMM U MOPTalaMu, T. €. UCIOJIb3YeTCs dyxkKas
UH(OpMAIS CO CChUIKOH Ha aBropa. [IpexycmoTpena u nepeaapecanus noabp30BaTeNs Ha IpyTHe
pecypesl B COOTBETCTBUU C €TI0 3alIPOCOM IIPU IIOMCKE HYKHBIX €My CBEIACHUMU.

B nHTEpHEeT-nopTrane aKTUBU3UPYIOTCS BO3MOKHOCTH MMHJDKEBOM PEKIIaMBbl, YBEIUYUBA-
€TCs KOJIMYECTBO UIUTIOCTPUPOBAHHBIX HOBOCTEW U OaHHEPOB, KOTOPbIE IPUCYTCTBYIOT Ha ITIaBHOM
CTpaHHULE pecypca U B TEMaTHYECKUX pyOpHKax.

B kauectBe npumepa Takux PR-pecypcoB MOXHO paccMaTpuBaTh CallTel www.sovetnik.ru u
WWW.raso.ru.

[To mepe npoaBMKEHUS K MO MHTEPHET-IIOPTAJIA YHACIIO ITOCETUTENEN caiTa OCeno-
BaTEJIbHO YBEINYMBACTCS U JOCTUIAECT, KaK MPABWIIO, HECKOJIBKUX THICSY YEJIOBEK B JICHD.
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UHTerpmpoBaHHbIN nopTan

DTy MoOzeNnb 3KCHEPThl CUUTAIOT (PUTYpPOM «BBICIIErO MuioTaxa». TemaTudyeckmil cep-
Bep (MHTerpHPOBAaHHBI MOPTaJ) pPabOTaeT OJHOBPEMEHHO HAa HECKOJIBKO OpPraHW3alUi WIIH
naxke orpacied. B kadecTBe mpumepa coLUIeMCs Ha MEXOTPACIEBOM TeMaTWYeCKUN MopTal
www.rusmet.ru. OH co3nad B 1997 1. Ha 6a3e MOCKOBCKOTO TOCYIapCTBEHHOTO MHCTUTYTA CTalld
u criaBoB. O6JacTh crenuaIn3auy IpoeKTa (a BMECTe ¢ HUIM U MHTEPHET-TIOpTaja) MOCTOSHHO
pacmmpsiiack: ¢ 1997 1. — crane; ¢ 2006 1. — crans, Hedrenpoayktel; ¢ 2007 . — cTanb, HedTe-
MIPOYKTHI, CTpoUTENbHBIe Marepuaisl; ¢ 2009 1. — cranb, He(TENPOAYKTHI, CTPOUTEIHHBIE MaTe-
puabl, LIEMEHT, 3€pPHO.

[Topran obecnieunBan ceTeByro MOAAEPKKY MATH HanpasiaeHuil nesrenbHoctd RUSMET:

* aHanuTHKa: Poccus u mup (aHaiu3 ¥ IpOBEJAEHHUE UCCIIETOBAHUN PhIHKA, KOHCAJITHHT);

» meponpustusi: Poccusi, Kazaxcran, OAD, Kurait, EC, Typuus, Uanus, Eruner (opranuza-
ust KoHpepeHIHid 1 ceMuHapoB B Poccuu 1 3a pyOexoM Uit peajbHOTO CEKTOpa SKOHOMUKH);

* UHTEPHET-TEXHOJIOTUH (pa3paboTKa KOPIOPATUBHBIX CaTOB, MH(POPMALIMOHHBIX CUCTEM,
OTpacieBBIX MOPTAJIOB, XOCTUHT CIOXKHBIX MpoekTtoB. RUSMET sBnsercs pa3paboTdyukoM u
co3/1aTesieM KOHTEHTA JJIs1 OTPACIIEBbIX IOPTAJIOB: WWW.rusniet.ru — METaJulyprust; www.icement.ru
— IIEMEHT, CTPOUTENIbHBIE MATEPUAIIBL, WWW.ZErnOrUS.1' — 3€PHO);

* Kaapsl (moadop mepcoHana, KOprmopaTuBHOE 00yUeHHEe COTPYTHUKOB);

* accouuanuy (0ObeAMHEHNE YYACTHUKOB PbIHKA C LIEIbI0 PEILIEHUS OTPACIEBBIX POOIEM.
RUSMET cran uHUIIIATOPOM CO3[aHUS M COYUPEAUTEIIEM TPEX HEKOMMEPUYECKUX aCCOIMAIINN:
PBIHOK JlOMa — accouuanus «BTopudHble pecypchbl», phIHOK criencraieil — accounanus «Cner-
CTaJIb», PbIHOK LIEMEHTa — AccoLMalus OCTABIIKUKOB U MOTPEOUTENEH [IEMEHTA).

[TocemaeMocTh MHTETPUPOBAHHOTO TIOpPTajia MOXKET JOCTHTaTh HECKOJIBKHMX COTEH THICSY
MOIB30BaTEICH B MECSII.

Ocrtaercst 100aBUTh, YTO OTPAaHUYMBATHCS €IUHCTBEHHBIM BapUAaHTOM HHTEPHET-TPUCYT-
CTBUS BOBCE HE 0053aTeNIbHO: OJTHA U Ta K€ KOMIIaHHUsI MOXKET CO3JaTh U KOPIIOPATUBHBIN CAWT, U
WHTEpHET-NIOpTaJl, CHAOAMB MX NEPEKPECTHBIMU CChUTKAMHU.
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NMoka3aTenu acpcpekTBHOCTU pecypca B hopmaTte Web 1.0

[To xakuM KpUTEPUSIM MBI MOXKEM OIIEHUTH dpdexTrBHOCTL PR-nesrensHocTH B IHTEpHETE
B paMKax KOMMYyHUKalmoHHoOro »Tana Web 1.0, korna 1enp co3jaBaeMbIX CAUTOB — B OTHOCTOPOH-
HEM MOopsiiKe HHYOPMUPOBATH CBOUX IOIb30BaTENEH?

[maBHBIN U3 HUX — YHCJI0 MOCeTUTeNIel caiiTa ¢ quddepeHnuanueit mokasarTels Mo Bax-
HBbIM JUIsl IPOM3BOAMTEN calTa cTpaHuunaMm. Kpome Toro, B CTaTUCTHKE MOCEIIAEMOCTH CanTa
VCITOJIB3YFOTCS TAKHE ITOKA3aTeNH, KaK JUINTEIbHOCTh HAX0XKICHHs Ha CalTe, YACIIO IIPOCMOTPEH-
HBIX CTpaHUL. JTH JIaHHbIE (€l1e pa3 MOJYEPKHEM, YTO CKa3aHHOE OTHOCHUTCS K JIOTUKE Pa3BUTHUS
pecypca B pexxume Web 1.0), B cCBOO ouepeib, 3aBUCST OT:
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KoHel o3HakomuTtenbHoro doparmeHTa.

Tekct npenoctabien OO0 «JlutPecy.

[IpounTaiiTe 3Ty KHUTY UEIMKOM, KYIIMB IOJIHYIO JIeraabHy10 Bepcuto Ha JlutPec.

Bbe3omacHo omnarute KHUTY MO>KHO OaHKOBCKOM KapToit Visa, MasterCard, Maestro, co cueta
MoOMIBHOTO TenedoHa, ¢ IIaTexHoro TepMunana, B caione MTC unu CsasHol, uepe3 PayPal,
WebMoney, Annexc.densru, QIWI Komenek, 60HyCHbIMM KapTaMH WU APYTrUM ynoOHbIM Bam
CII0COOOM.
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