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AHHoOTauus

JlatepanbHbii MAPKETUHT — METOAMKA NOUCKA HECTaHOAPTHbLIX PbIHOYHbLIX pelleHnin. OHa
no3sondeT paspabatbiBaTb HOBblE NPOAYKTbI, HAXOAUTb HOBbIE PbIHOYHbLIE HULLW N B KOHEYHOM
uTore cosepLlatb NpopbiB B GusHece. B aTon KHUre Bbl Hangete noapobHoe pykoBOACTBO MO
BHEZPEHUIO NnaTeparnbHOro MapkeTuHra B NpakTUKy Ballein KOMnaHuu.

be3 coMHeHMs natepanbHbIl MapKETUHT CTAHOBUTCS KIHOYEBOW PbIHOYHOW KOHLUEeMNuuen
XXI Beka, a MeHeXepbl pa3aABUratoT rpaHuLbl CBOEro MbILLIEHUS U CYLLECTBEHHO YBENUYNBAIOT
npuobbIns.
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BcTtynneHue

B Hamm nHU HEBEPOATHO BBIPOC MPOIEHT HOBBIX TOBApOB, OOPEYCHHBIX HA HEygadyy Ha
poinke. Emte 20 et Hazan kaptuHa Obl1a Oomnee 6aronpusitTHoi. [Touemy e HOBBIM TOBapaMm CTajo
TaK TPyIHO npoOuBaTh cede nopory?

[Tonpobyem paccMOTpeTh AUaNa3oH AOCTYIMHBIX CETOAHS BO3MOXKHOCTEH U CIENIaTh BHIBOBI.

CkaxkeMm, B KaT€rOpUHU CyXHX 3aBTPAKOB €CTh JECATKHU IMOJKATETOPUN U Pa3HOBUAHOCTEM,
aJipeCcOBaHHBIX Pa3HBIM Ipynmnam norpeduresneil. BrimyckatoTes crennaibHble 31aKOBbIE XJIOMbS
JUISL T€X, KTO CJIEIUT 32 CBOMM BECOM, M JJIs T€X, KTO HYXIA€TCs B KJIETYATKe JJIs YIy4dllEeHUs
MUIIEBAPEHUS; U TEX, KOMY HPaBUTCS BKYC (PPYKTOB, IIOKOJIAAa, MEa, U AJS Te€X, KOMY HHTE-
pecHa Gopma MpoAyKTa (XIJIOMbs, 3BE€3J0YKH, KOJICUKH U T. 1.). MOXKET JIi B MIPUHIIUIIE CYIIECTBO-
BaTh TUIl CyXUX 3aBTPAKOB, €IlI€ HE IPEICTABICHHBIN CPEIN ’TOTO MHOKECTBA MPEIJIOKEHUIN ?

B kareropuu MOJIOYHBIX MPOJYKTOB Ha IMOJKAaX Mara3uHOB KOHKYPHUPYIOT APYT C APYIOM
0oJiee MONyCOTHU pa3HbIX HOTrypToB. MBI HailieM 3/1ech HOTYPTHI IPOCTHIE U BAaHUIIBHBIE, C MIPO-
TEPTHIMH (PPYKTaMH U C KycOukamu (PPYKTOB, MOHUKEHHOM JKUPHOCTH U BOBCE 00E3KUPECHHEBIE, a
Tak)ke Mycchl. MBICTUMO JIM lajibHeIIee yBeTu4eHne pa3sHooopasus?

B m10060ii pa3BuToii crpane paboTaeT HECKOIBKO JAECITKOB TEJIEKaHAIOB, XOTs BCETo JECATh
JIET Ha3aJ UX YUCIIO PEJIKO MPEBBIIIAIO TPU WU YeThlpe. ECTh M HAa 3TOM PBIHKE XOTh KaKOE-TO
IPOCTPAHCTBO Jyisl pocTa?

W3 necsitu akuuii Mo CTUMYJIUPOBAHUIO COBITA JIUIIH OJIHA MPUBOIUT K MOBBIIIEHUIO CIIPOCa
Oonee yem Ha 5 %, TOrAa Kak HECKOJIBKO JIET Ha3aJl 3TO ObLT MUHUMYM, TOCTHUTABIIUICS MOYTH
npu Jr00oi akuuu. [Touemy?

CoBpeMeHHbII MApKETUHT — JAJIEKO HE TO ke, yTo MapkeTuHr 1960-x wiu 1970-x rr. Ha
PBIHKE HMEIOTCSI TOBAPHI AJIS YIOBIETBOPEHUS MPAKTUYECKH 1000 moTpedHoctu. Crpoc He mpo-
CTO HACBIIIEH — OH MPECHILIEH.

Ha GonpmmHCcTBE pa3BUTHIX PHIHKOB CTPAaTETMYECKUE OCHOBBI MAPKETHHTA (T. €. CETMEHTHU-
pOBaHUe, BEIOOD 1I€TIEBBIX TPYIII U MO3ULMOHUPOBAHKE) HAUMHAIOT TEPATH 3P (HEKTUBHOCTD B Kade-
CTBE MEXaHU3MOB (DOPMUPOBAHUS KOHKYPEHTHBIX MPEUMYIIECTB, KOTOPbIE MOKHO ObLIO OBI paz-
BUTH B BO3MOXXHOCTHU pPacIIupeHus OM3Heca U HOBBIE TOBAPHI.

Kommanuu MoryT nanpliie CeTMEHTHPOBATh PHIHOK, UCIIONB3Ysl Bce Oojiee TOHKHE Pas3iiu-
Yusi, HO KOHEYHBIM PE3yIbTaTOM 3TOTO MPOLIECCa OKAa3bIBAKOTCS TAKUE MAJICHBKHE PBIHKH, UTO UX
HEBBITOJHO 00CITyKHUBaTh. Bee sicHee BRIPUCOBBIBACTCSI HEOOXOAMMOCTD B IPUHIIUIHAIEHO HOBOM
MOJIXO/I€ K CO3/IaHUI0 OCMBICICHHBIX PHIHOYHBIX NPEII0KEHUN. MBI JOCTUIIN TOrO HOBOPOTHOTO
MOMEHTA, KOTJa MAPKETUHI HYXIAETCS B PaJUKAIbHOM MEPECMOTPE CUCTEMBI T€HEPUPOBAHUS
Aaei.

B nocnennee Bpemst Mbl MOTIIM HaOMIOIATh MOSIBIICHUE KOHIICTIINY OU3Heca, BbIpaOOTaHHBIX
HE MyTeM 0€CKOHEYHOTO BEPTHUKATBHOTO CETMEHTUPOBAHUS — METOJIUKY BUEPALITHETO JHS, a B X0OJI€
HEKOTOPOr0 MHOT'O TBOPYECKOTO MPOLECcCa.

» Kak BO3HHMKJIa KOHIEMIUS 31aKOBOTO 0aTOHYMKA, KOTOPBI MOKHO ChECTh C yTPa BMECTO
CYXOro 3aBTpaka ¢ MOJIOKOM?!

* Kaxkoii TBOpueckwii mpoiiecc MpuBeI K Uaee YCTPOHUCTBA CyNIEpMapKeTOB pu OeH303arpa-
BOYHBIX CTaHIUAX ??

* Kakum 0Opa3oM yaanocs J0ayMaTbes 10 3aMOPOKESHHOHN MUIIIBI, KOTOPasi CMOTJIa 3aMEHHTh
CBEXKYIO MHUIIITY, JOCTABISIEMYO Ha JoM?>

! [pumepsr: 6aTorunku Miocau pupmer Hero, 3makoBeie 6aTronunku ¢ Haunakor Nutri-Grain.
2 [pumepsr: mara3zuasr Mobil Mart, Cumberland Farms, Repsol (Repshop).

3 ITunua kommanuu Casa Tarradellas.
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* biraromapst kakoMy X0y MBICITH ObllIa H300pETeHA MIOKOJIAKa ¢ UTPYIIKON BHYTpH?*
* [1o kakoii cucTeMe reHepupoBaIach ues Horypra, KOTOpblii paboTarolas *KeHIINHA MOXKET
TMIOJIO’KUTH B CBOIO CYMOUYKY U CheCTh B 0(uCe B IIEPBOI MOJIOBUHE AHS?®

Haubonee ycrnemninble MapKeTHHIOBBIE W€ OCHOBaHbI Ha MapajJurme, He CBOASILEHCS K
TOMY, YTOOBI TPOCTO OIPENIETUTH CBOM PHIHOK, a IOTOM €10 03 KOHIIa CETMEHTUPOBATh WJIU MEHSTh
MO3UIIMOHUPOBAHNE NMPOAYKTa. PealibHble IPOpPHIBBI OEPYT HAUaJIO B 1amMepaibHOM MblULIEHUU |
OCHOBaHHOM Ha HEM J1amepaibHOM MapKemuHee.

[{enb 3TOM KHUTH — ONPENETUTh OCHOBHBIC IOHATHSA U CHOPMYITHPOBATH TEOPUIO JIaTEPAIIb-
HOTO MapKeTHHIa — MOAX0Aa, POTHUBOIMOIOKHOTO BEPTUKATBLHOMY MapKeTHHTY. DaBap/ e boHo,
BCEMHUPHO M3BECTHBIN CIELUATIUCT MO BOMPOCAM TBOPUYECKOTO MBIIIJICHHS, PEKOMEHIYEeT Jiare-
panpHOE (HEmabJI0HHOE) MBIIIUICHHE KaK UcalbHbIM CIIOCO0 BBIPAOOTKH HOBBIX HJICH. MBI cuu-
TaeM, 4To ceifuac, Korja KI1acCu4eckoe MapKeTHHIOBOE MBIIIIEHHE PAO0TaeT y)kKe He TaK yCIEelIHO,
KaK IMpex/e, KOMIAHUSM OYeHb BaXKHO Pa3BUBATh HECTAHAAPTHBIC MOIXOIbI K PELICHUIO 3aJ]1au
MapKeTHHTA.

Mpi roBopuM He 00 OTKa3€ OT KIIACCUYECKOTO MapKeTUHTa, BoBce HEeT. CyIlIeCTBYIOIIHNE TEO-
pUM MapKeTHHIa MO-MPEeKHEMY UrparoT pemaronlyro posb. Hama 3amaya — npeanoxuth Oonee
HIMPOKUI B3N]l Ha BO3MOXKHOCTU MapKETHHTOBOTO MBIILJICHUS, O3BOJSIONIUMI HE OrpaHUYU-
BaThCsl CTPOTO MOCJIEOBATEIBHOMN JOTHUYECKON MPOLEAYPOH, Ha KOTOPOi 0a3upyeTcsi COBPEMEH-
HbI MapKETHUHT.

[TpunsiTHe naTepasbHOTO MBIIIJICHHS B KAYECTBE TOMOTHUTEIbHON TIaT(HOPMBI ISl OTKPbI-
THS HOBBIX MapKETUHIOBBIX HJEH MO3BOJUT BaM BbIpa0aThIBaTh WICH COBEPLICHHO CaMOCTOS-
TEJbHO, @ HE B OTBET Ha IMOXKEJIaHUs MOTpeOHTeNell, BhICKa3aHHbIE UMU HEMOCPEACTBEHHO HIIN
U3BJICUEHHBIE UCCIIEIOBATEISIMU U3 JAHHBIX ONPOCOB. DTH HOBBIE HJIeW TOMOT'YT KOMITAHUH JTyYIlIe
CIPABUTHCA C PACTYIIUM €IMHOOOPA3UEM TOBAPOB U MPOOIEMON THIIEPKOHKYPEHIINH.

4 Kinder Surprise (kommanus Ferrero).

5 Horypt Danio xomnanuu Danone (aHajyor Ha poCCHICKOM PBIHKE — TBOPOXKOK «Jlannccumon. — [Ipum. ped.)
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maBa 1
ABOMOLUUA PLIHKOB U pa3BUTUE KOHKYPEHLUN

[Mocnennue necaruneruss XX B. ObUIM ynauHbl Ui OOJBIIMHCTBA KOMIIAHMM pa3BUTHIX
CTpaH. JTOMY CIOCOOCTBOBAIM MOJUTUYECKAs CTaOMJIbHOCTh, YCTOMUMBBIN JemMorpapudeckui
POCT U YBEIUYEHUE CPEIHEN NMPONOKUTEIBHOCTH )KU3HU. 3HAYUTEIBHYIO POJIb 3[ECH ChIIPAJIO
U COBEPLICHCTBOBAHNE MAPKETHHIOBBIX MEXaHU3MOB. OT/€bl MapKETHHIa MOIJIU TPATUTh OOJIb-
M€ CYMMBI Ha pa3pabOTKy U BbIBEJICHHE HA PHIHOK HOBBIX TOBapOB, MPOCBELICHUE U HHPOPMHU-
poBaHHe oTpeduTeNneil ¢ 1enplo yoenuTh UX cesaTh MPOOHYIO MOKYIIKY, IOBTOPHYIO IMOKYIIKY
00eCreYnTh JIOSIIBHOCTh 110 OTHOUICHHUIO K OpeH Y.

Ho B Hauane XXI B. nocturuyTh ycnexa crano Tpynsee. [louemy? Huxke Mbl paccMOTpum
OCHOBHBIE IPUYMHBI 3TOTO.
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1.1. KoHueHTpauusa B cchepe ancTpudyumm
TOBapoOB MacCcoOBOIro NnoTpebneHus

B 1950-¢ rt. B CIIIA u EBpone auctpuly1peli TOBapOB MaCCOBOTO IMOTPEOICHUS 3aHIMA-
JMCh B OCHOBHOM MEJIKME He3aBUCHMBbIC (pupMbl. CeroHs B pe3yabraTe MOsBICHHS TUCTPUOBIO-
TOPOB-HOBATOPOB, Takux kak Wal-Mart wim Ikea, a Takke MpomeccoB CIMSHUA W MOTIOMICHUAN
3TOT OM3HEC BCce O0sIee COCPEIOTaYMBAETCSI B pyKaX TMTAHTCKUX KOPIIOPALUi, MHOTHE U3 KOTOPBIX
SIBIISIFOTCSL MEXIyHAapoaHbIMU. CeTu TUIEp— U CyNepMapKeTOB KOHTpoaupytot 6omee 80 % pos-
HUYHOU TOPTOBIJIM MPOAYKTaMU NUTaHus. Jlpyras cyliecTBeHHas 10Js pbIHKA MUIIEBBIX MPOAYK-
TOB TMPUHAJUICKHUT KPYITHBIM (paHYai3MHTOBBIM CETSIM 00IIecTBeHHOTro nutanus — McDonald's,
KFC¢, Subway, Domino's Pizza. [TomoOHas kapTrHa HaOIIOIaETCs BO BCEX OTPACIIsX.

Takum oOpa3om, BIacTh Mepeluia OT MPOU3BOAMUTENCH K IUCTpUOBbIoTOpaM. JucTpuOnio-
TOp pacHopsiKaeTcs MECTOM Ha IMOJIKAX U pellaeT, ¢ KAKUMU MPOU3BOJUTENIIMU COTPYIHUYATh U
CKOJIBKO IIPOCTPAHCTBA KaKJOMY M3 HUX BbIAENATh. OH B3UMaET IUIATy 3a AUCTPUOYLIHIO, KOMHC-
CHOHHBIE COOPBI U (PAKTUUECKU HABSA3BIBAET MIPOU3BOIAUTEISM HY)KHbBIE €My YCJIOBHS IPOAAXKU U
MIPOMOAKITHH.

Jlucmpubvlomopsl peazupylom Ha U3MeHeHUs nymeMm KOHYeHmpayuu
ousneca. Kananvl pacnpedenenus cocpedomavusaiomcs 8 pykax OmHoCUmenbHo
HebOoNbUI020 YUCTIA KOMNAHUU, 0011a0alouux 02POMHOU 61ACMBIO.

% B Poceun npezcrasieHa cetbio «Poctuke-KFCy». — Ilpum. peo.
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1.2. CokpalyeHune Yncrna KOHKyYpeHToB
npum ogHOBpéMeHHOM 3Ha4YnTesr1bHOM
yBeJINYeHNUUN KonmnyecrtBa 6peH,D,OB
MHorue npou3BOAUTENN HE BBIJCPIKAIN HATHCKA THTAHTOB PO3HUYHOM TOProBIN U JIHOO
UCUe3NH, JIMO0 ObUIM TOINIOIIEHBI «aKyJamMu» CBOE€H orpaciu. XOTs (UpM-TIpOU3BOAMTENCH B
pe3yabTare CTaio 3HaYUTEIbHO MEHbIIIE, OHU MPOJO0JIKAIIN BEIBOAUTH HA PHIHOK HOBBIE TOPIOBBIE

MapKH, IPUIEM BO Bce OoubiieM KonmmuecTBe. Tabmuma 1.1 moka3eIBaeT poCcT Yncia 3apeTUCTpH-
POBaHHBIX OPEHIOB B TpEX CTpaHax B mepuon Mexay 1975 u 2000 .’

Tadmuua 1.1. 3apeructpuposannsie Openast B CILIA, BenukoOpuranuu u ['epmannu ¢ 1975 mo 2000 1.

CLUA Bennko6putaHna lepmannn
1975 30931 11 440 12828
1995 85 557 33 400 21934
2000 109 544 65 649 70 279

VYBenuueHue uncina OpeHI0B CBSI3aHO € TPeMsI (paKkTopamHu:

1. HeoO6xonuMocCTh aaantupoBaTh TOBAPHI K CHELU(PUIECKUM NOTPEOHOCTSIM ONpPEAEIEHHBIX
CEerMeHTOB (Tpynn norpedureneil) u aaxke HUII (MabIX TPYII), BBITEKABIIAs U3 CTPATETUN Cer-
MEHTHPOBAHUS.

2. YMeHblIeHKE Ys3BUMOCTU. YeM Oosblie y KOMIIAaHUH TOPrOBBIX MapOK, TEM TPYJHEE KOH-
KypeHTaM ee arakoBaTb. HaMHOro TpyaHee npeB30MTH cpa3y MHOTO OpEH/I0B, YEM TOJIBKO OJIMH,
JOMUHUPYIOLIUI B JaHHOM Kareropuu. Kpome Toro, aromusanus pplHKa IPENsSTCTBYET BBIXOAY Ha
HUX HOBBIX KOHKYPEHTOB.

3. Bonbmoii moptdens OpEeHI0B yCHIMBAET MO3UIHIO TPOU3BOJUTENS B TIEPETOBOPAX C JIUC-
TpuObIOTOpOM. BhICOKas ckuaka, npeiaraemMasi Ha OJUH OpeHJ], KOMIIEHCUPYETCsI HU3KOM CKU-
KOU Ha JIPYTOM.

Muoeonayuonanvhvie Komnanuu u Kopnopayuu Habuparom cuny. Mepokos
Ccmano meHvuie, a OpeHoos — bonvuie.

7 Ucrounnx: cratucruka BcemupHoit oprann3anuy HHTEIUIEKTyalIbHOH cobctBeHHOCTH (BOUC), cM. www.wipo.int/ipstats/.
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1.3. CokpallueHune XXM3HeHHOro L1Kna npoayKToB

Bpems npeObiBaHMsI Ha PbIHKE HOBBIX ITPOAYKTOB 3HAUUTENBHO COKpaTHiiock. [louemy?

BO-HepBI)IX, KOMITAaHHUSIM cefgac cTajo IMpo1IC BEIBOAWTL HA PIHOK HOBBIC MApPKH, 0COOEHHO
€CJIM Y HUX €CThb HE3arpy>XCHHbBIC ITPOU3BOJACTBCHHBIC MOIIHOCTH. OHu MOTYT ¢ MUHHUMAJIbHBIMHA
N3MCHCHHUAMMU MPOU3BOACTBCHHOI'O IMPOLECCa MCHATHL MHI'PECAUCHTEI, Z[063.BKI/I, (bYHKLII/II/I, IH/I3af/'IH
WIN YTIaKOBKY MPOJYKTA, IUIAHUPYS OKYIIUTh BCE 3aTPaThl HA pa3pabOTKy B TEUEHHUE [IEPBOTO Toja
IPO/IaXK M HAJEsCh Ha TO, YTO €I11€ HECKOJIBKO JIET MPOAYKT OyIEeT OCTaBaThCsl IPUOBUILHBIM.

Bo-BTOpBIX, TOTOBHOCTH MOTpeOuUTENEN MpoOOBaTh HOBbIE MapKH, peKjamMy KOTOPbIX OHU
BUIAT, pacTeT. OHM JIETKO OTKa)KyTCsl OT MPEKHENH MapKU paay HOBOM, KOTOpasi OHPABUTCS UM
6ompie. Ho, pazouapoBaBIINCh B 3TOW HOBOM MapKe, OHU CTOJIb K€ JIETKO OTKAXYTCs M OT HEe.

B-Tperpux, cutyanus Ha moTpeOUTENBECKUX PHIHKAX MIOX0KA Ha TOHKY BoopykeHui. Kaxast
HOBasi MapKa OTHHUMAET MPOJAXH y CyliecTByromux. Komnanuu, OpeHapl KOTOPBIX MOCTPaliai,
BBIHYXJICHBI TOXC BbIITYCKATh HOBBIC MAaPKH, ITOCKOJIbKY Y HUX HET HHOT'O crnoco0a BOCCTaHOBUTD
CBO€ MOJIOKEHHE. B OTBET Ha 3TO Apyrue KOHKYPEHTHI BBIITYCTAT €llle 00jIee HOBbIE IPOAYKTHI, U
TaK Jjajee Mo LHUKITY.

B runepmapkeTax HOBbIE OPESH/IbI 3aHUMAIOT OOJIBIIIE MECTA Ha TIOJIKaX, U B PE3yJIbTATE pa3-
ropaercs sipoctHasi 6ops0a. [IpousBoauTenu, 4ToObI Jydllle HCIOIB30BaTh OTBEACHHOE UM Orpa-
HUYCHHOC MPOCTPAHCTBO, NICPEXOIAAT OT YIIPABICHUSA 6pCHI[aMI/I K YIPAaBJICHUIO KaTCTOPUAMMU.

Bv1600 na pwinok noswix 6pendoe cmanosumcs oewesie. Ckopocms, ¢
KOMOPOU NOAGNAIOMCS HOBble MAPKU, 8 HACMOAWee 8pemMs pacmem, d 6pems
HCUZHU HOBLIX MOBAPOG HA PLIHKE COKPAUYAEMICAL.

10
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1.4. [lelueBne 3aMeHNUTb, YeM NMOYNHUTDL

ToBapel NIUTEIBHOIO MOIB30BAHMSI CIYyXaT HE TaK JI0JIro, Kak mpexae. Eciu ycrpolcTBo
JoMaeTcs, ero 0OBIYHO MPOIE 3aMEHHUTh aHAJIOTOM OoJiee HOBOW MOJEINH, YeM IOYMHHUTH. Pac-
CMOTPHM CJIEAYIOLIUE IPUMEPBI.

* HoBblii J1a3epHbIil puHTEp CTOUT NpuMepHO $180 M MOXKeT ObITh JOCTABIICH B TEUYCHHE
OfHOTO JHsA. PeMOHT mMmeromierocs: npunTepa OyneT crouth moutu $120 u 3aiiMeT OKOJIO IBYX
Henenb. EcTh M mpu 3TOM CMBICIT PEMOHTHPOBATh CTAapblii MPUHTEP, TEM O0JI€€ YTO OH MOMKET
OIISITH CIOMAThCs?

* Hogast anekrpoOputBa crout MeHbiie $60, u Bbl 3a0upaere ee cpasy Mocjiae COBEPIICHHUS
HOKYNKA. YTOOBI MOYMHUTH CTapyr0 OPHUTBY, BaM MPHIETCS 3amiatuTh okosio $100 u mogoxaaTh
JIBe-TpH Henenu. B mo0oii MacTepckoil BaM MOPEKOMEHTYIOT KyIIUTh HOBYIO OpUTBY.

Yacro nemieine, ObicTpee U MpoOILE KyNIUTh HOBBIM TOBap, YeM PEMOHTHPOBAThH CTapblil. B
pe3yJIbTaTe BO3HUKIIA KyJIbTYpa, B KOTOPOH TOBAphl JUIMTEIBHOIO IIOJIb30BAHUS PACCMATPUBAIOTCS
Kak ofjHopa3oBble. Eciu, Hanpumep, paHblile BUAEOMAarHUTOPOHBI U TEIEBU30PbI CITY KUY 110 7—8
JeT, TO celyac uxX MEeHsI0T pa3 B 2-3 roza. M3-3a 3Toro B TOM 4uCIie yCUINBAETCS TUXOPAJOYHBIH
BBIITYCK HOBUHOK.

Ilpoyecc npouze00cmea HACMONBLKO 3phekmusen, Yumo 3amena uz0enus
CmaHosumcesi Oeuiesiie €20 peMOHma. Omo noocmezusaem 6blNYCK HOBLIX
moeapoa.
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1.5. PeBonouus, nponsseaeHHas
nepexoaom K umppoBbIM TEXHOSNOMUAM

CeroaHst Bce MOYKHO IEPEBECTH B HYJIU U €UHUIIBI: 00pa3bl, 3ByKH, FOJIOC, TEKCT U JTaHHBIE.
Bce BocnpomsBogumo. IIpaBna, Mbl oka He ymeeM ouu(poOBBIBATH 3amax W BKYC, HO 3TO, IO-
BUJMMOMY, JIMILIb BOIPOC BPEMEHHU.

HudpoBsie TEXHOIOTHH MPUBEIU K MOSBICHHIO IIEJIOT0 CIIEKTPa HOBBIX TOBAPOB: KOMITBIO-
Tepbl, nHTepakTHBHBIE TeneBu30pbl, KIIK, nudpossie TenedoHsl, HHTEIUIEKTyadIbHBIE TIOCYIOMO-
€UHbIC MallMHbI, MUKPOBOJIHOBBIE M€Y, TOCTEPHI U T. 1. TE€XHOIOTUU PACIIPOCTPAHSIOTCA U Ha
caMbl€ MPOCThIE TOBApbl: KHUTHU BBITYCKAIOTCSI CO 3BYKOM, a KyKJIbl PacleBaroT IO JiBa JECATKa
menoauid. CUCTEMBI CITyTHUKOBOTO MO3UMLMOHUPOBAHUS MO3BOJWIM CO3/1aTh Psi HOBBIX YCIYT,
TaKMX KaK MOMCK YTHAHHBIX aBTOMOOMJIEH, MPOMABILIUX JIIOEH U )KUBOTHBIX.

Haxomnern, cymectByer MnTepHeT, 0OecneunBaronuii MpakTUYECKU OeCIIaTHbIE KOHTAKThI
MHIJUTHOHOB JIIOACH ApYT ¢ ApyroMm. PeBomromnms, npousBoaumasi MiaTepaerom B cdepax mHPOp-
Maluu, NoTpeOIeHNnsI 1 KOMMYHHUKAIUI, IPOIOJIKAETCS; Mbl HAXOUMCS JIMILIb HAa HAa4yaJlbHOM €€
JTarne.

Lughposas spa coenana 803MONCHBIM CO30aHUE PAOA HOBLIX MOBAPOE U
yenye. Pazsumue mexnonocuil yeenuyueaem memn UHHOBAYUL U KOIUUECTNBO
HOB8bIX Mosapos. Mumephem cnocoocmesyem nosieieHuto Ho8blx OpeHd08 u hopm
gedenus busmneca.
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1.6. PocT yncna ToBapHbIX 3HaKOB U NaTEHTOB

Bce Gosbliie HOBBIX TOBApOB CO3AAETCS JUIsSl 3aMEHBI TOBAPOB, COBCEM HEJIOTO IIPOOBIBILNX
Ha pbiHKe. [1o Mepe coBepIIeHCTBOBaHMSI TEXHOJIOTUI HOBBIE TOBApPbI AOMOJHUTEIBHO MOJEPHHU-
supytorcs. B Teuenne 1990-x IT. KOTHMUECTBO €XErogHbIX oOpameHnii B bropo mo perucrparmm
nareHToB U TOproBeix Mapok CIIA moutn ynBomsoch®. CTaHOBHTCS TPYIHO 3aperHCTPHUPOBATH
Ha3BaHUE TOBapa U3 MATU OyKB (Mu 60JIee KOPOTKOE), MOCKOIBKY OONBIINHCTBO TAKUX COYETAHUN
OyKB y’K€ 3aHSATO.

Pocm wuwucna namenmos u MOBAPHbLIX 3HAKO6 npueel K YCUIEHUIO
KOHKYpEeHYUU Ha PbIHKAX.

8 om. Grant, 2002, raBa 2 (1ogpoOHBIC BHIXOIHEBIE JaHHBIE BCEX YIIOMHHAEMBIX PaboT MPUBOIATCS B CIIMCKE JIUTEPATYPHI B
KOHIIC KHHUTH).
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1.7. PocT pa3HoobOpa3na BHYTpU KaTeropmm ToBapoB

JIrobast HayraJ B3siTas KaTeropusi TOBApOB CErOJIHS HAMHOTO Pa3HOOOpa3Hee, YeEM paHbILIE.
Bot HekoTophie NpUMEPBHI.

 [lolimure B CynmepMapkeT M 3allMIIUTE Ha3BAHMS BCEX WOTYpPTOB, KOTOPBIE TaM MOXKHO
KyIHTb, IOAPA3/eNisisd UX 110 BKyCy U pacdacoBke. BeposTHo, B BamieM criucke Oyzaet 6omnee 50 pasz-
HOBHJHOCTEH HOTYPTOB: MPOCTHIE, CIAJKUE, BAHWIBHBIE, C KyCOUKaMH (H)PYKTOB, C pa3HBIM BKY-
COM, MTOHIKEHHOH KUPHOCTHU, 00€3)KUPEHHBIE, HOTYPTOBbIE MYCCHI U T. 1.

* 3angHUTE B J1I000M aBTOMOOWIJIBHBIA KYpPHal M COCUYHUTANTE, CKOIBKO Pa3HBIX THIIOB
(BapmaHTOB) aBTOMOOMJICH 1 MAPOK TaM YIIOMHHAETCS: YHUBEPCAJIbl, MUHHU-BIHBI, BHEIOPOKHUKH,
MaJIOIUTPAXKKH, JU3EIIbHbBIE U HE AU3ENbHBIC, TPEX-, YETBIPEX— U NATHABEPHBIE, C PA3HOW MOLIHO-
cThio aurarens. B Micnanuu B HacTosiiee BpeMs B npoaaxe 6osnee 450 mMozeneit 1 MapoK aBTO-
MOOMIIEH.

* [IpocmoTtpuTe «XKentbie cTpaHuIIby U OPOLTIOPHI IO 00Pa30BaHUIO AJIsl B3POCIIBIX B BaIlIleM
TOPOJI€ ¥ COCTAaBbTE CIIUCOK BCEX TUIIOB KypCOB /71 Jroouteneil. Eciin HeckonbKo J1eT Ha3aa npea-
JIarajvch IIIaBHBIM 00pa3oM KypChl €BPOIEHCKHUX SI3bIKOB, PUCOBAHUS, TAHIIEB, MY3bIKH H HEKOTO-
PBIX BUJIOB CIIOPTA, TO CETOHS MOMATA0TCSA U 00JIee PeAKUe Pa3HOBUIAHOCTH — TAHI[3H, aKyITyHK-
Typa, SMOHCKUH 1 apaOCKUil A36IKK M MHOTOE JAPYTOE.

B pamkax xasicooui kamezopuu moeapoé ux paznoobpasue 3HAUUmenIbHO
VBENUUULOCh, a 8b100P pacuupuics. Pocm yucia paznosuoHocmeu 00cmu2 mouKku
HACbIW eHUs.
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. Kotnep, ®. T. ge bec. «JlatepanbHbii MAPKETUHT: TEXHOSOIMS MOMCKa PEBOMIOLMOHHBLIX NOEN»

1.8. l'mnepdparmeHTaumsa pbIHKOB

B crpemiiennn k auddepeHnmanuy KOMIaHUU HENPEPBIBHO BBIIEISIOT U CO3/1al0T HOBBIE
CEerMEHTHI ¥ HHIIH, YTO BEJET K BHICOKOH ()parMEeHTAIlH PHIHKOB. JIOrHuecKkuM 3aBepiieHHEM
3TOr0 NPOLECCa BUIUTCS PIHOK C ITOJIHOCTHIO MHANBUAYAIN3UPOBAaHHBIMU TOBApaMH U MapKETHH-
T'OM, CBOMMU JJ1s Ka’KJI0T0 KOHKPETHOTOo oTpeduTesss. KoMnaHusaMm cTano o4eHb CII0KHO HaXOIUTh
PBIHOYHBIE CETMEHTBHI, TIO3BOJISIONINE PACCUYUTHIBATH HA BHICOKYIO PEHTA0CIHHOCTh MHBECTHIINH.
Boinmyck ka10ro HOBOTO TOBapa JIMILb HE3HAYMTEIbHO YBEIMUYUBAET MPUOBLIb, OLIYTUMOIO €€
pocra He npoucxonuT. [TpulsLH «pazmMa3bIBalOTCs» MO PHIHKY Bee Oosee 1 001ee TOHKUM CII0eM.

Puoinku 0p06ﬂmc;l HA MAjlble HUWU, KOmopble MeHee l’lplxl6blﬂbel.
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1.9. HacblweHne u doparmeHTaums
KaHanoB pacnpocTpaHeHUs1 peKknambl

CpemHuii )KuTelb KPYITHOTO ropo/ia eXKeAHEeBHO norydaeT okoiio 2000 pexiaMHbIX U HHOP-
MAIMOHHBIX COOOIIEHUH, U3 KOTOPBIX JIMIIb HEMHOTHE 33JIEPKUBAIOTCS B IAMSTH /10 KOHIIA JTHS.
Pexname, xorna-to camomy 3¢ (HeKTHBHOMY MEXaHH3MY CO3/1aHus OpeH/Ia U POJBIKEHHS HOBBIX
TOBApOB, YIPOXKAET €€ COOCTBEHHOE Pa3BUTHUE: YEM €€ OOJbllie, TEM MEHbIIIE BHUMAHUS OHA MPU-
BIICKaeT’.

Ceroanst OpeHI-MeHeKepy, BbIIYCKAIOIIEMy Ha PhIHOK HOBYIO MapKy IIOKOJIaaa, HEmpo-
CTO COOOIIUTH 00 3TOM COOBITUU Tak, YTOObI MH(pOpMaIUs OblIa MPUHATA K CBEJICHUIO MOTEH-
HMaIbHBIMU MOKynareiasiMu. Eile coBceM HeTaBHO OH MOT Obl pacCUMTHIBATh, UTO MOCIE MOKa3a
peKJIaMbl [0 OTPAaHUYEHHOMY YHUCILY TEJIEKaHAJIOB, KOTOPbIE CMOTPENIO OOJIBIIMHCTBO HACEIECHMUS,
LIOKOJIAJKy pelar Mmornpo0oBaTh HECKOJIBKO MUJUIMOHOB denoBek. Ceiyac TOT, KOr0 CIOCOOHO
3aMHTEPECOBATH MPEATIOKEHHUE, MOKET CMOTPETH JTFOO0N U3 CTa TeJIEKaHaJIOB, CIIyIIaTh JIO0YI0 U3
JBYXCOT PaInOCTaHINH, YUTaTh JIFO00N U3 THICSYM )KYPHAJIOB. Y MHOTHX TeJe3puTesneii B1o0aBoK
€CTh PUBBIUKA NEPEKIII0YAThCS Ha APYroi KaHal BO BpeMs peKJIaMHBIX I1ay3, a KTO-TO BOOOIIE HE
CMOTPHUT TEJIEBU30P — CUAUT 32 KOMIIBIOTEPOM JINOO OTHPABISAETCS KyAa-HUOYIb 3aHATHCS CIIOPTOM
WU pa3Bieubcs. [[puBBIUKM COBpEMEHHON ayqUTOpPWH, Kacaromuecs monb3oBanus CMU, ouenpb
pa3HoOOpa3Hbl, U YTOOBI JOHECTH J0 HEE CBOIO MH(POPMALIMIO, KOMIIAHUH JTOJIKHBI HCIIOJIb30BaTh
Cpa3y MHOT'O HOCHUTEJIEH U KaHAJIOB PacIpOCTPaHEHUs peKIaMbl. DTO MOXKET IPUBECTH K Upe3Mep-
HBIM 3aTpaTaM Ha PeKJIaMmy.

Kanane pacnpocmpanenus pexnamol 0ocmuearom Hacviujenus. Poinounvle
cecmMenmsl CMaHossamcs menvie u menvde. Cmoumocms UHGOPMUPOBAHUSL O
HoBoM mogape eo3pacmaem. /[ xopouieeo 0xeéama ayoumopuu HeooXooumo
npedcmasiaimos OpeHo He 8 00HoM, a 60 mHoeux CMHU. Kak creocmeue, pacmem
CMOUMOCTb 8616004 HOBO20 MOBAPA HA PLIHOK.

9 Jlxex Tpayt u CtuB PUBKHH HPHUBOIAT HHTEpECHBIC NaHHbIC: «K BOCEMHAAIATH rolaM MOJIOIOW OpUTaHEl] MOJABEPracTcs
Bo3aelcTeuio 140 000 TeneBH3NOHHEIX peKsIaMHBIX ponikoB. B IlIBernyn cpenHecTaTucTHIECKUH MOTPEOUTEI ONTyYaeT Npruou-
sutesibHO 3000 pekiiaMHBIX 00pamieHuil B IeHb. 3a 1994 1. 1iecTh TeNeBU3MOHHBIX KaHAIOB Majpuia repeiaiy B o0IIei CII0KHO-
ctr 508 533 pexnamubix croxeray. Cm. Trout, Rivkin, 1995.
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1.10. YMeHbLUeHue BO34eucTBuUs
Ha CO3HaHue noTpedbuTtens

N3 cka3aHHOTO B NMpeAbIAYyIIEM pa3iese MOHATHO, KaK MAJIO y PEKIaMOJATeNIeH IaHCOB Ha
TO, UTOOBI 3aHATH MECTO B CO3HAHUU MOTpeduTeneil. Takoe 4yBCTBO, YTO «MUCCHS HEBBITIOTHUMAY.

[ToTpeburenu cramu HEBEPOSITHO MPUBEPEIVIMBHIMU 1O OTHOILICHUIO M K TOBapam, M K UX
pexsiame. OHM UTHOPUPYIOT OCHOBHYIO MAcCy PEKJIaMbl, HE CUUTAs, UTO YIIyCKAIOT YTO-TO BaXKHOE.
OHU HayYHITUCh CMOTPETh U HE BUJIETh, CIIYIIATh M HE CIIBIIIATH.

3aiiuTe B MPUEMHYIO Bpada W MMOHAONIOMAiTe, KaK KTO-HUOYIb, OXKHUIass CBOCH Ouepe.y,
IIPOCMATPUBAET KypHaJI. XOTs TAKOMY YMTATENIO 10 XO4Yy Jieja IONaaaeTCs Ha IMa3a, HaBEpPHOE,
0oJiee 4eThIpeX JACCATKOB PEKIIAMHBIX OOBSBICHHM, OH (OHA) SIBHO ITPOYHUTHIBACT JIUIIIb HEMHOTHE
u3 HUX. YTOOBI IPOIYCTUTH PEKJIaMy, XBaTaeT U MOJICEKYH/IbI.

[IpoGnema 11 pexnamozaress 3aKJ04aeTcs HE TOJIBKO B OTPOMHOM KOJIMYECTBE KOHKYpPHU-
PYIOILIMX TOBApOB, MApOK M PEKJIaMbl, HO U B NPUHUUIIHAIBHON 3aKPBITOCTA CO3HAHMS IMOTpE-
ourteneil sl KOMMEpPYECKIX KOMMYHHKarwii. Mapka, He 001aaromas HOBU3HOW WIIM 0COOBIMU
KadecTBaMH, OyJeT MPOUTHOpHpoBaHA. UTOOBI MpPeonoyieTh MOoJ00HOE OTHOIICHWE, KOMITAHUU
BKJIIOYAIOT B PEKJIaMy CBOMX ITPOIYKTOB 3asIBJICHUS O TOM, YTO OHU «HOBBIE», «YCOBEPILICHCTBO-
BaHHBIEY», «C HOBBIM BKYCOM», «00Jiee HaTypajbHbIe» U T. . Bce 3TO — MOMBITKHA MpUBII€Yh BHH-
MaHUe MOTpeOuTeNeH, «IIPoOUBY HACHIIIICHUE CO3HAHUS C TTIOMOIILI0O HOBU3HBI.

Iompedbumenu cmanu npusepeonrusvimu. Onu 6ce uyauge USHOPUPYIOM
KommepuecKue — KomMmyHuxkayuu. Moocem — Obimb,  €OUHCMBEHHBI  NYMb
npueIeyeHUs: UX BHUMAHUSL — HOBU3HA.

Buieoo: KOHKYpEeHUUs Ha PbIHKAX 3HAYUME/IbHO YCUJIU1ACb.

CoBpeMeHHBII MAPKETHHT CIIOKEH KaK HUKOT/A paHblie. DTO He 03HAYAET, YTO paHbIIe He
ObUI0 IPOOIIEM, TPOCTO MPOOIEMBI CETOIHS COBEPILIEHHO pyrue. B HacTosmiee Bpems mpobdiaema
3aKiro4aeTcsi B 6opr0e ¢ ype3sMepHoil hparmMeHTanueil, HachbleHUEM U yparaHoM HOBHHOK, €Ke-
JTHEBHO TMOSIBIISIIOIIUXCA HA phIHKaxX (cM. puc. 1.1).

Komnauuu pazemsaot
MaPHETHHT
CoKpauwaeTca YMCNo MIPOKDB
(xax gucTpubeloTopos, L]
TaK # NpouzBOaMTENE#) MapkeTuHr BknovaeTcA
B MporpaMmy yHHBepCcH-
TETOB W WKON DU3Meca
Yeunnsaerca ¥ Undpoee
KOHUEHTPALMA TOProanw Mpodeccnonans TEXHONOTHA Poct konuuecrea CMKA
ofyualTca CTpaTeriam
CTOMMOCTD MAPKETHHIa ¥
npomasoacTea [ ] Vnreprer NoTpefuTeni HaydHntce
CHORBETEN Ha scex poiHKax npo- ELIAENATE TO, UTO MM
MCXOAMT CErMEHTaLMA MHTEPECHO, UTHORVPYA Bee
1 NO3ULMOHWPOBAHKE ocTantHoe
HA BCEX PBIHKAX E:g:ﬁ;zﬁ.fﬂ: :b CTANO ELLE CNOMHEE
o PACTETHWCNO M HACBILLEHMSA NPUBNEYb BHUMAHWE
HOBbIX BPEH0B PbIHKOB NOTPEBUTENEMN
KomnaHuu, He BoINycKa- ¥ noTpetuTenei popMUpyeTcA
KOUME HOBLIX NPOAYKTOR, | | NPHEBIYKA YACTO 2AMEHATL CTapbIe
TEPAKOT CBOK [ONK BEWW HOBLIMKM M NpoboBaTh HOBOE
; KOHKYPWUPOBATb
CTANO TPYAHEE
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Puc. 1.1. [Ipo6aeMbl COBpeMEHHOTO MapKEeTHHTa

OTH MBICIIM TPUBOIAT HAC K OYEBUIHOMY M IpPSIMOMY BbIBOAY: eciu (1) MHHOBaLUHU H
HOBBIE TOBAaphl COCTABIISAIOT OCHOBY KOHKYPEHTHOU CTpaTerud, a (2) cpeu HOBBIX TOBApOB JIUIIb
HeOoJIbIIIas YacTh TIOCTUrAeT yCIeXa, He JOJDKEeH JIM CTaTh MPUOPUTETOM MOUCK MyTeH CO3MaHMs
U BBITycKa OoJiee ycnemHblX ToBapoB? MakTH4ecku B ATOM M COCTOUT OJlHA M3 IVIABHBIX 3ajad
J1amepanbHo20 MapKemuH2a.

MpI HaYHEM ¢ 3aMbICiIa HOBOTO ToBapa. [Iporecc ero BO3HUKHOBEHHS Oy/IeT MPOAHAIN3UPO-
BaH BO BTOPOH IVIaBeE.

Peziome

Unnosayuu — Koy u ocHo8a coOBPEeMEeHHbIX KOHKYPEHMHbIX CMpame2uil.
Hosvie mosapvi 6b1600amcs Ha pwvIHOK € HeoObLIYAUHOU ObICMPOMOU, HO
3HauumMenvHas 00Jisi NONLIMOK mepnum Heyoayy. Ymobwl evidxcums, adCONOMHO
HeoOX00UMO NOHAMb COBPEMEHHbI UHHOBAYUOHHDIL npoyecc. /s 3mo2o mbl
Pasobbem MapKemuH208blli NPOYecc Ha COCMAasIAuue, NPOAHAIUIUPYEM €20 U
onpeoenum, Kako2o pooa HOBU3HY OH MOdcem 0becnedums.
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maBa 2
CunbHbIe n cnabble CTOPOHbLI
TPagULMNOHHOIO MapKeTUHroBOro MbILUSIEHUA

Huxe MbI KpaTKO paCcCMOTpUM OCHOBBI TPAJUIMOHHOI'O MAPKCTHHIOBOI'O MBIIIJICHUA W
OTMETHM €TI0 CHJIbHEIE U cJIa0bIe CTOPOHBI B COBPCMCHHBIX YCJIIOBUAX. 9TO MO3BOJIMT HAM B Jajab-

HeHIem IIOHATH, YEM J'IaTepaJ'IBHLIfI MAapKETHUHI OTIIMYACTCA OT TPAAUIITUOHHOTI'0, U HAYYUTBHCA IIPU-
MCHATb OAHOBPEMCHHO oba JOMOJHAKIIUX APYT Apyra croco0a MBIIIJICHH.
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2.1. BbisBneHue notpebHocTEN
B Ka4yeCTBe CTapTOBOMN TOYKMU

MapKkeTHHT HaYMHAETCSI ¢ M3yYeHHs MOTPEOHOCTEH, a ero 3a7a4a — ONpeAeIuTh, Kak dTH
NOTPEOHOCTH MOTYT OBITH YIOBIETBOPEHBI. TeM HEe MEHee HEKOTOPbIE TPON3BOIUTENH 3a0bIBAIOT
0 MOTPeOHOCTSAX W HAINPABISIOT BCE BHUMAaHWE HA MPONAXY MPOAYKIUU. UTOOBI MOSCHUTH, K
YeMy MOKET MPUBECTU TAKOW MOJIXOJ, PACCMOTPUM MPOU3BOAUTENEH Jorapu(PMUIECKUX JINHEEK.
MoskeT ObITh, KTO-TO M3 Bac U BUIEN ATO mpucnocodnenne. OHO COCTOUT (TOUHEE, COCTOSIIO)
U3 TpeX YacTeil: ABYX JAEPEBSHHBIX WM IUIACTMACCOBBIX JIMHEEK C IU(paMU, BCTABIEHHBIX OJIHA
B JIPYTYIO TaK, YTOObl BHYTPEHHSS YacTh CKOJIb3WJIa OTHOCUTEJIBHO BHEILIHEH, U MpO3pavyHOro
OeryHka ¢ TOHKOM IMOIMEpPEUYHON 4epTOid, KOTOPHIM TaK)Ke CKOJIB3WJI BAOJIb JIMHEWKH. [lepensuras
OIpe/ieIEHHBIM 00pa30M 4acTH JIMHEUKH, MOKHO (ObLI0) MPOU3BOINUTh Pa3INMUHbIE BIYUCIICHUS.
Korga-to Takue nuHEHKH ObUIM B XOJy: UMM IIOJIb30BAINCH BCE 0€3 MCKIIIOUCHHS WHKEHEPHI U
CTYZIEHThI OOJBIIMHCTBA TEXHUUYECKUX clielnagbHoCcTed. Ho ¢ MpuxoqoM 3JeKTPOHHBIX KalbKy-
JSITOPOB CIIPOC HA JIOTapu(PMUYECKUE JTHHEHKN CTajl MaaaTh — Beb paboTaTh ¢ KaJIbKYISITOPOM
IpOIIE, & CYNTACT OH OBICTpee U ¢ Oosiee BHICOKOW TOUHOCTHIO. TakuM 00pa3oM, KaJbKyJIATOPHI
JydIle YIOBIETBOPSUTU HYXKIbI TOTPEOUTENEH, YTO U IPUBEJIO K COKPALICHHUIO, A 3aTEM MOJTHOMY
MICUE3HOBEHUIO C PHIHKA JINHEEK.

MOoXHO 7T OBIJIO CHACTH JIOTAPHU(PMHUUYECKYIO JTHHEHUKY C IMOMOIIBIO TPAJUIIMOHHBIX CTpa-
TEruii CErMEHTUPOBAHUs, ONpPENEICHUs LIENEBbIX Ipynn U no3uiuoHupoBanusa? Ilomornu Obl
3TOMY NPOM3BOJICTBO CHELMAIBHBIX PA3HOBUIHOCTEH JIMHEEK 711 PA3IMYHBIX IPYMI MOTpeOuTe-
Jeil (HampuMep, pa3HOro 1[BETa) U pekjiama, B KOTOpOi Obl TOBOPUIIOCH O TOM, KaK JIMHENKa MpH-
SATHA Ha OLIYIIb M yA00HA B ucmonb3oBanuu? Her!

Mor 11 IPOU3BOJMUTENH IOLYMaTh O TOM, YTOOBI BBIITYCTHTh B Ka4€CTBE 3aMEHBI Jorapud-
MUYECKON JTMHEUKH HOBBIM TOBAp, TAKOM KaK 3JEKTPOHHBIM KaibKynaTop? MpIcis B TepMUHAX
CEerMEHTHPOBAHUS U MO3ULMOHUPOBAHHUS, HENb351 BOOOPA3UTh HUUEro nofo0Horo. Pemenne stoi
3a1a4 TPeOOBAIO HECTAaHIAPTHOTO Mmojaxoaa. UtoOsl mpuaymars HOBBIH, Oonee 3PPEKTHBHBIN
NPOIYKT, CIEIOBAJIO COSAUHUTH UEH JIOTapu(MUIECKON JIMHEHKH, TEXHOJIIOTUH U MOTPeOHOCTH
B BBIIIOJIHEHUU PACUYETOB.

B GonbLInHCTBE COBPEMEHHBIX TEOPUN MAPKETHHIA IPUHAT METO pACCMOTPEHUS BOIIPOCOB
«cBepxy BHU3». [1o 3TOM mpu4rHE OHM HE OYEHb YPPEKTUBHBI, €CIH CTABUTCS 3a/1ada CO3JaTh
IPOAYKT, aJIbTEPHATUBHBIA JAHHOMY WM 3aMEHSIOIINN €ro.
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KoHel o3HakomuTtenbHoro doparmeHTa.

Tekct npenoctabien OO0 «JlutPecy.

[IpounTaiiTe 3Ty KHUTY UEIMKOM, KYIIMB IOJIHYIO JIeraabHy10 Bepcuto Ha JlutPec.

Bbe3omacHo omnarute KHUTY MO>KHO OaHKOBCKOM KapToit Visa, MasterCard, Maestro, co cueta
MoOMIBHOTO TenedoHa, ¢ IIaTexHoro TepMunana, B caione MTC unu CsasHol, uepe3 PayPal,
WebMoney, Annexc.densru, QIWI Komenek, 60HyCHbIMM KapTaMH WU APYTrUM ynoOHbIM Bam
CII0COOOM.
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