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ABSTRACT. The development of digital technologies can give a new impetus to the 

development of quality management. The development of new QM methods based 

on the integration of quality management methods and digital technologies creates 

the prerequisites for digital transformation of the entire product life cycle. 

Key words: quality, quality management, process approach, digital technologies, 

product life cycle 
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ANNOTATION. The article summarizes the results of a study of corporate 

improvement programs using the experience of the domestic auto industry as an 

example. 

Key words: competitiveness; quality; automotive industry. 
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ABSTRACT: The article deals with the specifics of integration of management 

systems in the national certification system. 

Keywords: ISO standards, integrated management system, ISM 
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ABSTRACT: The article discusses the prerequisites and aspects of implementing 

the concept of lean production in Russian enterprises. 

Keywords: lean production, quality, losses, competitiveness 
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