IPORATS T, 4TO MHOAW XOTAT KyNUTS.
3M P

Cer lopun

®uonerosas
Ko pOBa CpenaitTe cBOW 613HEC

BblgatoLmmces!

[ Xopouwmii nepesoa! ]



Cet lNoawvH
duonetoBas KopoBa. CaenaunTe
cBou Ou3Hec Bblgaowmmcs!

Tekcm npedocmasneH u3damenibcmeom
http://www.litres.ru/pages/biblio_book/?art=4243315

Quonemosas kopoea. Coenatime ceoll busHec abidarowjumcst! / Cem MNoduH: MarH, NeaHoe u @epbep;
Mockea; 2012
ISBN 978-5-91657-443-2

AHHoOTauunA

Bam He npnaeTca TpatuTtb OrpoMHble OEeHbrM Ha peknamy, ecni Balle npenrnoxeHune
KITMeHTamMm 6y,1:|,eT YHUKanNbHbIM, a BalWl MapKeTUHI — BUPYCHbIM. Bce, YTO OTNM4yaeTcda OoT
6OJ'II:LLII/IHCTBa, npmBnekaetr BHUMaHWUE W BblAENAET Bac cpean OocCTallbHbIX. Bep,b Aaxe
HETUNN4YHaA pacLBeTKa MOXET CrnpoBOoLMpPOBaTb HeObIBanbIn MHTEpeC — npeacrtaBbre, K npuMepy,
(bI/IOJ'IeTOByIO KOpoBYy cpeau 00ObIYHbIX YEepHbIX, oenbiX n 6yprX. ByﬂbTe yBEpPEHbI. BblAENTNTbLCA
MOXHO BCeraa, Hy>XXHO TOJ1bKO nogymMaTtb, 4Yero B BaLLen oTpacnu ewle HUKTO He aenarn.

Ecnu Bbl cOOCTBEHHUK KOMMNAaHUU UNU 3aHUMaeTeCh MapKETUHIoM — 3Ta KHUra ansa Bac.
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CopepxaHue

DTy KHUTY XOPOILIO JOTOIHSIOT:

Ckoinbko HyXHO «P»?

Hogoe «P» — 310 Purple Cow, nim ®uonetoBas KopoBa
Jep3kue npeanonoKeHus

o, Bo BpeMst 1 mocie

Benuuaiimas uaest Hape3aHHOTO xJieba

Br1 3ameTnnu peBosnonuio?

[Touemy Bam HyxHa PHoIETOBAs KOPOBA

CMepTh TEIEBU3NOHHOIIPOMBIIIIIEHHOTO KOMIUIEKCA
Komner o3nakomuTenbHOro hparMeHTa.

03N L
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Cet lNoauH
PunonertoBas KopoBa. CaenauTte
cBou Ou3Hec Bbigarowmmcs!

ATy KHUTY XOPOLLUO AONOJHSIOT:

KiueHnTnl Ha BCIO KU3HL
Kapn Ceroonn

IIponaruue Tekerbl. Kak npeBpaTuTh YUTATE IS B HOKYNATEJISA
Cepreit bepnaackuii

He3zamenumeblii. Mo:xHo J1u 0e3 Bac 000iTHCEH?
Cet I'ognu

MapxkeTunr Ha 100 %: pemukc. Kak cTarb X0poImInM MeHeIKepPOM 110 MAPKETHHIY
Hrops ManHu

Rework. bu3nec 0e3 npeapaccyikos
Jxenicon ®paiig u peug XaitHemaliep XeHCCOH
«Ha BKYC KaK KypﬂmuHa» — OMO HE KOMNJIUMEHM.

bonvute nukmo ne cmeemcs HAO cmapvimMu UWLYMOUKAMU.
Maxc I'ooun

Bvi nompebumens nocmnompebumenvckozo obwecmea.
YV sac ecmw 6ce, umo eam HYHCHO, U HOUMU 6Ce, YMO bl XOMUME.
Kpome spemenu.

MapKemuHe — CIUULKOM cepbe3Hoe beﬂo, ymoobl UM 3AHUMANCSL OMOeI

MapkemuHea.
/Deuo Iaxapo

Bce, umo moorcno uzobpecmu, yoice uzobpenu.
Yapnw3z /[ysnn,
enaea Ilamenmnozo eeoomcmea CIIIA, 1899 200

Tamamu Jlavionena [lonena,
yenoeexa 8bloanUe20cs 60 8Cex OMHOUEHUSIX
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CKONbKO HYXXHO «P»?

CriennaiancThl MO MapKETUHTY YK€ MHOTO JIET TOBOpAT O msitu «P» mapkerunra. Booobue-
TO MX OOJIBIIIC MSATH, U Y KOKJOTO CIEIIHATUCTA TI0 MAPKETUHTY €CTh HECKOJIBKO CBOUX JIFOOUMBIX.
BoT HEekOTOpBIE U3 ATHX CIIOB:

— Product (mponyxr),

— Pricing (1ieHOBas MONMUTHKA),

— Promotion (MeponpusTHs M0 CTUMYJIUPOBAHHUIO CIIPOCa),

— Positioning (O3UIIMOHUPOBAHKE),

— Publicity (PR, nuap, nabnucuth),

— Packaging (ynakoBka),

— Pass-along (moBenenue 10 nmotpeduTens),

— Permission (pa3pemienue, nosepue').

DT0 CBOETO pojia MHEMOHHUYECKAs MOJICKA3Ka AJIs CTIeUATNCTa MO MapKeTHHTY. C TOMOIIIBIO
TaKOTO CIHCKa MOXKHO KOHTPOJIIUPOBAThH CBOIO paboTy. Hampumep, mpoBepuTh, BCe JIM BB Clieialln
JUISL TOTO, YTOO JIFOAM MOBEPUIU B Balll MPOAYKT WM YCIYTY, B TO, YTO BBI JIJISl HUX TPOU3BEIH.
Ecnu otaenbHbIe MyHKTHI 3TOTO CIKMCKA B OJJHOM MPOIYKTe MPOTUBOPEYAT ApyT APYyTry (Hampumep,
OMIoO-TIope IS TOXKUIIBIX JIFOJICH HAIOMHUHAET MO BKYCY JAETCKOE MUTAHKE), TO MEPCIEKTUBBI
TaKOTro MPOAYKTa HA PHIHKE BEChMa TYMAaHHBI.

B HenanekoMm mpomuioMm, eciiv Bbl Kak CIEAyeT Mpoaymanu Bce «P», BeposTHOCTh ycrmexa
ObLy1a JOBOJIHO BhICOKA. CeroyiHs, K COKaICHHIO, TaXKe MOCIE0BATEIbHOE U METOAUYHOE BBIMOJI-
HEHHUE BCEX MYHKTOB CIUCKA HE TapaHTUPYET MPOAYKTY ycrexa Ha pbiHKe. Tenephb yxe HenocTa-
TOYHO MPOCTO BBITIOIHATH KXKIBINA U3 HUX: BEb COBCEM HEIaBHO MTPOU30IILIO HEYTO HEOOBIYHOE —
PEBOJIONHS B MAPKETHHTE. DTa KHUTA MTOCBSIIEHa HOBOMY ITYHKTY, HOBOMY «P», KOTOpOo€e ceroms
CTaHOBHTCS HauboJee BaKHBIM.

! OpnHa u3 HanGonee m3BectHHIX KHUT Cera ['onuHa Has3piBaeTcs Permission Marketing (u3nana Ha pycckoM sizbike: [omun C.
JloBeputenbHblii MapkeTHHT. Kak M3 He3HakoMIla clienaTh Jpyra U MpeBpaTuTh €ro B mokymarens. M.: Ansnuna busnec bykc;
Anpruna [Tabmumeps, 2008). TIpum. peo.
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HoBoe «P» — 310 Purple Cow,
unmn duonetoBasa KopoBa

Korna Heckonpko €T Ha3aa s ¢ ceMbel My TelecTBOBa 1o OpaHIum, Mbl 4acTO TI000BANIKCH
YKUBOIHMCHBIMH MACTOUIIIAMH C COTHSIMH KOPOB, Oy/ITO COLIEAIINX CO CTPAHUI JETCKOM cka3ku. Ha
MPOTSHKEHUU IECSITKOB KUJIOMETPOB MbI HAOMIOAAHU 3Ty KapTUHY.

Ho yxe uepe3 nBaanarb MUHYT MBI IIepeCTajId 3aMe4arh 3TUX KOpoB. HoBbIe KOpOBBI HIUEM
HE OTJIMYATIHUCH OT T€X, KOTOPHIX MBI TOJILKO YTO BUJENH. TO, 4eMy Mbl CHa4asa yAUBISLITUCH, CTATI0
Xy’Ke, 4eM MPOCTO MPUBLIUYHBIM. OHO CTan0 yroMuTenbHbIM. KapTHHa co cTagamu u macTouIaMu
yepe3 KaKoe-TO BpeMs BCEM HaCKyuuia. ITO ObLIN MOPOIUCTHIE KOPOBBI HA 3€JICHOM MOJISHE, 32711 -
TOM COJTHIIEM, HO OHU BC€ PABHO YK€ HE BBI3BIBAIM MEPBOHAYAILHOTO HHTEpPECA.

A 4to ecnu OBl XOTh OfiHa KOopoBa Oblia (puoneroBoii?! D10 yxe ropazno untepecuee. [1o
KpaliHel Mepe, Ha KaKoe-TO BpeMsl.

CyTb ®HoneToBOI KOPOBHI 3aKIIOYAETCS B TOM, YTO OHA JJOJDKHA OBITH OCOOCHHOM, BBIIAIO-
nieiics. Eciu Ob1 citoBo «BhImaromuiics» (remarkable) HaunHanmoch Ha «Py, s ObI, MOXKET, BOOOIIIE
oOormesncs 6e3 ymoMUHAHUSI KOPOB.

OTta KHUra orBedaetr Ha Bompockl «Yto? I'me? Korga?» B OTHOIIEHUM MOHATHS «BbIAIO-
LIIAVCSY.
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dep3kne npeanonoxeHus

O wvloaroujemca cOOBITUM TOBOPST, HA HETO OOpaIlaloT BHUMAaHUE. DTO YTO-TO UCKIIHOYH-
TEeJIbHOE, HEOOBIYHOE, HHTepecHoe. D10 — Puonerosas kopoBa. OObIICHHAsA U CKY4YHAs PyTHHA
He3aMeTHa M HeBUAMMA, Kak 0ObIuHas OypeHKa.

Buioarowuiica mapkemune — 3T0 UCKyCCTBO IPUBHECEHUS B Balll IPOAYKT WIM YCIYTY Yero-
TO HOBOTO, OOpalnaromiero Ha ceds BHUManue. Ilpuyem 31o fenaercs He B MOCIETHUI MOMEHT, He
C IOMOIIIBIO PEKJIAMHBIX YJIOBOK, HET, — YK€ IIPU CO3/1aHUH MPOJYKTa HEOOXOIUMO BIIOKHTh B HETO
4YT0-HUOYAb BIAatomeecss. Heo0XoanmMo 3aOMHUTh U IPUHATH KaK aKkCUOMY Takoi BbIBOJ: «Eciu
TO, YTO BBI IIPEJIAracTe, COBEPLICHHO HE BBIJAIOLIEECs, OHO OCTAHETCS HE3aMEUEHHBIMY.

B cBoe Bpems kak cMMOMO3 TOTPEOUTENBCKOTO CIIPOCa, TEIEBU3UOHHON PEeKJIaMbl U MTOCTO-
SITHHO pacTYyIUX KOMIIAHUN BO3HUK MeNle6U3UOHHO-NPOMbIUTEHHbIIL Komniekc. B Hale BpeMs 3Ta
cucTeMa MOCTENEHHO TepseT OBbUIYIO MOMYJISPHOCTb, CUIY M MOIIb. Y NOTpeOUTENs YXKe ecTh
MIOYTH BCE, YTO EMY HY)KHO, a Hy>)KHO €My COBCEM HEMHOT0. bojiee Toro, OH CIUILIKOM 3aHST, YTOOBI
TPaTUTh BPEMS Ha IIOMCKU TOTO MPOLYKTa, KOTOPBIN BbI IJI HErO CO3AAJIHN.

Omoen mapkemunea ceroiHs 6epeT NOUTH TOTOBBIN MPOIYKT WIIH YCIYTY U TPATHUT JCHbI'H HA
TO, YTOOBI paccKa3aTh, HACKOJIBKO CUJIBHO U CPOYHO OH HY)KEH MOKYIIATeNt0. TOT MOAX0 O0JIblIIe
He paboTaet?.

1 cuuTaro, 4TO MBI IOCTHIJIM TOT'O MOMEHTA, KOT/1a O0JIbIIIE HE MOXKEM OCYIIECTBIISATh MapKe-
THUHT JIJIs] IIMPOKOM MOKYIaTeNbCKON ayIuTOPHH. MBI cO3/1a11 MUD, 7€ OOJIBIINHCTBO MPOAYKTOB
abCONIOTHO HEMHTEPECHbIE. B TeueHne mocneqHux AByX NECATHIICTHH Hanboee NanbHOBHUIHBIC
aBTOPBI OTMEYAJIU, YTO JUHAMMKA MapKeTHUHra MeHseTcs. ClelaanucThl 10 MapKETUHTY U3ydalln
UACU THX aBTOPOB, OOCYXKAANU MX U JaXe NMPUMEHSUIM HEKOTOphIe M3 HUX Ha MPaKTHKE, HO B
LIEJIOM CYTbh CTPaTernu MapKeTUHIa OcTaBatach 0e3 n3MeHeHuil. O1HaKo TPaaUIIMOHHbIE IOAXObI
Ha CETOJHSIIHUHI IeHb PELIUTENbHO ycTapenu. [lepBbiM uaesM B 001acTH MapKETHUHTA YKE TOYTH
CTO JIET, 14 U aJIbTEPHATUBHBIE IIOJXO/bI HE SBJISAIOTCS YEM-TO IPUHIUIIAAIBHO HOBBIM.

OTa KHUra o ToM, 3aueM BaM HyxHa duoneroBasi koposa, mouemy tenesuaeHue 1 CMU
Oosiee He SIBIISIOTCS BaIllUM CEKPETHBIM OPY)KHEM U KaKuM 00pazoM npodeccusi CrenuanucTa mo
MapKETUHTYy U3MEHUIACh Pa3 U HaBCEra.

IIepecranbre pekIaMupOBaTh CBOKO YHBUIYIO IPOAYKIMIO U 3aMUTECh €€ MHHOBALIUCH.

2 310t NHOZIXOX He paboTaer Ha pa3BUTHIX PBIHKAX. [Ipum. peo.
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o, Bo Bpemsa n nocne

o coz0anus pexnamel cyliecTBoBajia Noackas MonBa. O ToBapax W yciayrax, KOTOpbIE
MOTJIM PEUINTh KaKUe-TO MpOoOIeMbl, TOBOPHUIHU, U ATO oOecreurBaio uM mponaxy. [Iponasern
CaMBIX XOPOIIMX OBOIIEH Ha PhIHKE MMENl COOTBETCTBYIOIIYIO PEMyTalllIo, U B €ro JaBKe BCeraa
OBLIIO MHOTO MOKYTIaTeNeH.

C nosegnenuem pexiamvl COUETaHUE CIEAYIONNX (aKTOPOB: BCE MOBBILIAIOIIETOCS Oaroco-
CTOSIHUSI, OECKOHEUHOTO (Ka3a10Ch Obl) JKeIaHUs MOTPEOUTENS MOKYIaTh HOBBIE TOBAPHI U HCIIOJb-
3oBanus TeneBuaeHus 1 CMU — npuBeno k BoniieOHo# Gopmyrie: eciau peKIaMrupoBaTh MPOAYKT
HEMOCPEJCTBEHHO NOTPEOUTENIO (KaKIOMY MOTPEOUTENI0), TO 00bEM MPOAaK HEMUHYEMO MOBBI-
cutcs. CYUTANOCh, YTO €CJIH Bbl UIMEETE JIEJIO C OMBITHBIM PEKJIAMHBIM areHTCTBOM U COJUIHBIM
KOMMEpUYECKHM OaHKOM, TO BbI HETIPEMEHHO N00beTech ycrexa B MPOU3BOJCTBE U pealn3alluu
CBOEU MPOLYKLIHH.

Oonaxo u 80 8pemeHa MOManbHOU PeKiamMbl MbI TOITYEMCS TIOYTH HA TOM K€ MECTE, C KOTO-
poro HaunHamu. [IpaBaa, BMECTO MEAJIEHHOW U HEYKITIOXKEH JIFOJICKON MOJIBBI TIOSIBUITUCH YIbTpa-
COBPEMEHHBIE TEXHOJOTHUH, KOTOPHIE HA MEPBbI B3NS MO3BOJSIOT UAESM PACIPOCTPAHSITHCS C
KOCMHYECKOH CKOpOCThI0. CIIeIUaIuCThl 10 MAPKETHHTY, TEM HE MEHEE, TOHUMAIOT: 3TU YCTapeB-
IIMe METO/IBI OoJIbIIe HEe paboTatoT. M MBI 3HaEM IOYEeMY: IOTOMY YTO COBpEMEHHbBIE MOTPEOUTENN
CJIMIITKOM 3aHSTHI, 4TOOBI OOpaliaTh BHUMaHHE Ha HA30MIMBYIO pekiamy. HaMm coBepiieHHO Heo0-
XOJIMMO HAWTH HOBBIE METO/BI IJIS1 PEIICHHSI HAlTUX MTPOOIIeM.
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Benuyanwas naoea Hape3aHHOro xmneoda

B 1912 rogy Otto ®penepuk Posennep uzobpen mamuHKy ais Hape3aHus xieba. Kakas
3aMmeyaresbHas uaes: MpocTas MexaHn4ecKasi KOHCTPYKILIKs, KOTopasi MOTJIa B3sITh OATOH U. .. Hape-
3aTh €ro JIOMTHKaMH. MallliHa OKa3ajach COBEPIICHHO HEBOCTPEOOBaHHOW. DTO OBLIO Ha 3ape
BEKa PEeKJIaMbl U 03HAYAJI0, YTO XOPOIIHM MPOAYKT IPU TJIOXOM MapKETUHTE€ HE UMEET IaHCOB Ha
yCrex.

TonbKo JBaJIIaThIO TOMAMHM TO3XKE, KOT/Ia TOSIBUIICS OpeH Hape3aHHOTo XJjieba 1Mo/ Ha3Ba-
Huem Wonder, 06 n3o0perennn BcrioMHuIW. [Ipu sToM peraroniee 3HaYeHHUE YK€ UMETH yTia-
KOBKa U pekiama (cioran «B Hamem xjaede 1BeHaIaTh Crioco00B MPHOOPECTH 30POBOE M KPETI-
KO€ TEJIO»), @ HE MPOCTOTa U yA0OCTBO 3apaHee Hape3aHHOro xJyieha.
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Bbl 3ameTunu peBonouuo?

3a nmocneHue ABALATh JIET «CKPBITash» PEBOJIIOLNS U3MEHMIIA B3IVISLIbl HEKOTOPBIX JHOJEH
Ha MapKETHUHT.

Tom ITutepc mepBbIM Havan 3Ty peBOJIOLUIO onepenuBiieii Bpemsa kHuroi The Pursuit of
Wow («B mouckax HCTHHHOTO ycrexa»). B Heil OH 00bSCHWII: IEPCIEKTUBBI €CTh TOJBKO Y TeX
IPOIYKTOB, KOTOPBIE CO3/IaHbl OJIEPKUMBIMU CBOUM JIeJIOM JIoAbMU. OJJHAKO B JKU3HU KPYITHBIE
KOMIIaHUU 4acTO 0O0ATCS KaKUX-TO OTKIOHEHHUH OT MPHUBBIYHOTO YKJIa/a, OHU W30eratoT MpUHIIM-
IIMaJIbHO HOBBIX TOBApOB M JIIOJEH, OOJIEIONINX 3a CBOE JIEJ10.

Jou ITennepc u Mapra Pomxepc B kaure The One to One Future («byayiee oquH Ha 01uH»)
OPUILUTY K OPOCTOMY M IPaBUIBHOMY BBIBOAY, YTO JEIIEBIE€ COXPAHUTh CTApPOro MOKyMaress,
yeM 003aBecTUCh HOBbIM. OHM ONPEAEIIHIIN, YTO CYIIECTBYET TOJbKO YEThIpE THIA MOKYIaTeIeH
(moTeHUMaNbHbIe MOKYNaTeI!, IPOCTO MOKYMATeN, IpelaHHble TOKYTATeNId U ObIBIINE TOKYyTa-
TEJIN) U YTO UMEHHO IIPEaHHbIE MOKYNAaTeI! YaCTO TOTOBBI TPATUTh OOJIbIIE, TOCTOSIHHO OKYyMast
UMEHHO Yy Bac.

B knure Crossing the Chasm® /[xedhdpu Myp onucan nporecc NpOHUKHOBEHHS Ha PHIHOK
HOBBIX MPOJYKTOB U HOBBIX Hiel. OHM ClIeyIOT HEKOM KpUBOM, KOTOpast HAUMHAETCS C HOBAaTOPOB
U TeX, KTO UJET cpa3y 3a HUMH — TaK Ha3bIBAEMbIX «IIEPETOBUKOBY, 3aTE€M CIOJIa BOBJIEKaeTCs 00JIb-
IIMHCTBO HACEJIEHUS, U HAKOHELL JIeJI0 IOXOIUT U 10 KOHCepBaTopoB. XoTst Myp nucal B OCHOBHOM
0 BBICOKOTEXHOJIOTUYHBIX ITPOAYKTaX, €ro KpUBast HOAXOAUT MPAKTUYECKH JIIOOOMY MPOIYKTY HIIH
yciyre Juis 1000# MOKynarenbCKO ayAUTOPUH.

Mausnkonsm I'maysmnn B kaure The Tipping Point* oueHs yeTko onuca nporecc pacupocTpa-
HEHMA HJICH OT OJHOTO YenoBeka K apyromy. B cBoeil knure Unleashing the Ideavirus® s pa3sun
€ro UCI0 U MOKa3al, 4To camble 3(h(eKTuBHBIC HIeH B OM3HECe — UMEHHO Te, KOTOpbIe 00Ia1aroT
TOTEHIIMAJTIOM ITHPOKOTO PACIIPOCTPAHEHHUSL.

3 Usnana na pycckoM s3bike: Myp 1. Ilpeononenue nponacti. MapKeTHHT M IPOJaXka XalTEK-TOBAPOB MaCCOBOMY MOTPEOH-
temo. Kues: U1 «Bunbsamey, 2006. [pum. peo.

* Usnana na pycckoM sizpike: Imagysmn M. [epenomusrit MomeHT. Kak He3HauMTENbHBIE I3MEHEHHUS TIPUBOMAT K ITI00ATHHBIM
nepeMeraM. M.: AnsnnHa [Tabnumeps, 2010. I1pum. peo.

3 W3nana Ha pycckoMm s3bike: Tognna C. Wnes-Bupyc? Dnunemus! 3acTaBbTe KIMEHTOB paboTarh Ha Bam cObIT. CII6: ITurep,
2005. IIpum. peo.
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“‘.
' A

HoBartopbl Otcraiowee
00NbWWHCTBO

.

!

be3HagexHo

OTCTaBlLIKE
lNepeaoBuku

Kpm;aﬂ pacnpeaejaeHust Mypa IOKa3bIBa€eT, KaK NNPOJABUIraeTcs yClemHasi HHHOBallMOHHAas H/iesl — cJieBa HallpaBo,
KaK OHA 3aBOEBbIBaET Bce DoJIbIee YHCJI0 nmcynaTeﬂeﬁ, TOKA He 0XBaTbIBaeT X Beex. Och X — pasjinvyHbIe rpynnsbl MoKy-

nareJjieil, 0OXBaueHHbIe HOBOM Haeel, 0ch Y — YHCJI0 JIoell B Kax/10¥ rpynime.

W naxonen, B kaure Permission Marketing st onucan Bce yBennuuBaronuiics 1euuuT BHU-
MaHMsl, C KOTOPBIM CTAJIKUBAIOTCA T€, KTO 3aHUMAETCS] MApKETUHTOM. Sl TakxKe 0OBSICHUII 3/1€Ch, UTO
npaBbl OyayT Te KOMIAHUU, KOTOpble HAYHYT pacCMaTpUBaTh BHUMAaHHME CBOUX MOTEHIMAIBHBIX
MIOKYTIaTeNIel B KaUeCTBE CBOMX aKTUBOB, @ HE HEKOETO IIPOMEKYTOUHOT'O U BPEMEHHOTO yCIIeXa.

Bo MHOrMX KOMIaHUsAX OONBIIMHCTBO ATHX MPOBEPEHHBIX UIEH CUMTAIOTCS HOBILIECTBAMHU.
Mos noapyra HoHcn BO3mIaBisseT OTA€I HOBALMM B OJHOM U3 KPYNHEUIIMX KOMIIAHWM B MUDE,
3aHUMaroluxcs ynakoBkoi. M uro sxe? OHa oTBedaeT 3a Bce HOBbIE Haen. KcTaTu, OHa eIMHCTBEH-
HBI COTPYOHUK cBOero ornena. Ho, Kk COXalneHuro, B 3TOM KOMIIAHUU CJIOBO «HOBALUSA» CTAJIO
CHHOHMMOM BBIPQXXEHUS «OTCYTCTBUE OIOIKETa».

BwmecTo Toro 4TO0BI MOHATH, YTO CTaphle METOABI MAPKETHHTa OBICTPO yCTapeBaroT, OOJIb-
LIMHCTBO KOMITAHUH pacCMaTpPUBAET HOBBIE METO/BI B KAYECTBE KAKOI0-TO MPEXOSIIETO yBIIeUe-
HUS1, HA KOTOPOE MOXHO B3IVISIHYTh OJTHUM ITIa30M, HO HE CTOMT CTaBUTh BO IVIaBY CBOEH CTPATErvH.

11
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BHUMaHUe

UHepuua

Iponecc c:xxarusi. CnenuaInCThI 0 MAPKETHHTY He MOTYT JOHeCTH MH(OPMAIHIO 10 NMOTPeduTe s, IOTOMY YTO
H3HYpPEHHbIe NOKYNATeJIH OTKA3bIBAIOTCH yAeaATh MM BHHMaHue. Ilokymaresn moJjiaralorcs Ha CBOMX IIPOBEpPEHHBIX

NOCTABIIUMKOB WU HAa HH(OPMALMIO OT Jpy3eii, a He Ha peK/IaMy 110 TeJ1eBHICHHIO.

12
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Moyemy Bam HyXXHa PuoneTtoBasa KopoBa

Copok ner Hazan Pon Caiimexk, Brmazenen Oapa mon HasBaHuem «HaarpoOHbIii HcTOU-
HuK» (Tombstone Tap), Ha3BaHHOTO TakK MO MPHYMHE COCENCTBA C KIAAOUIIEM, PN MPeao-
KUTh MOKYTIATeNIsIM 3aMOPOXKEHHYI0 MHIILy. Maes mokymaTensM MOHpaBHIACh, U BCKOPE BO BCEX
MOPO3WIbHUKAX MOXKHO ObL10 HaiiTu «Morunenyto nuiiry» (Tombstone Pizza). Kommanus Kraft
Foods kynuna stot 6penn B 1986 roay, paspexiamupoBaia ero u 3apadoTana MUILTHAPILL. ITO
OJTHA M3 CaMBIX BICUATISAIONINX AMEPUKAHCKUX UCTOPUI ycrexa: MpUuayManTe IpoIyKT, KOTOPBIN
BCEM HYKEH, pa3peKIaMUpyHTe ero 1 XopoIio 3apadoTaiire.

Ota cTparerus NOAXOIUT HE TONBKO sl MULIbl. OHA TOAUTCS MOYTH [T TI0O0TO MPOIYKTa
B BallleM JioMe, BKJIrouas acnupuH. [IpencraBeTe cebe, Kak UHTEPECHO OBITH MEPBBIM YEIOBEKOM,
KOTOPBIM MPOJIBUTacT HA PHIHOK ACUPUH — MPOAYKT, HEOOXOIUMBIM KaxaoMy. DTO JIEKapCTBO
OBLIIO HEOPOTHM, €ro JIETKO ObUIO MOMPOOOBaTh, M MPEUMYIIECTBA €r0 MPUMEHEHHSI OIIYIIAINChH
HEMEJICHHO.

HecomuenHo, mpoayKT ObLT XUTOM, BBIPaXKasiCh COBPEMEHHBIM SI3BIKOM.

3aiifs ceronHs B MOOYIO alTeKy, MOKHO YBHJIETh HEMAJIO CPEICTB, COACPIKALIUX ACTIUPHUH:
Advil, Aleve, Alka-Seltzer Morning Relief, Anacin, Ascriptin, Aspergum, Bayer, Bayer Children’s,
Bayer Regimen, Bayer Women’s, BC, Bufferin, Cope, Ecotrin, Excedrin Extra Strength, Goody’s,
Motrin, Nuprin, St. Joseph, Tylenol u, koneuno, Vanquish. KaxapIit u3 nepedrcieHHbIX OpEHA0B
UMEETCs] B Pa3NIUYHBIX BapUaHTaX YMaKOBKU, KOJIMYECTBA, BKYCOBBIX JOOABOK M TaK Jajee, YTo
B UTOre Jaet Oosiee cTa BUIOB MPOAyKTa. Bel Bee ellle cuntaere, YT0 MAPKETUHT aCIUPUHA JIEJI0
HeCcIo)KHOE?

Ecnu 651 BBI pa3paboTaay HOBBIM THIT OOJEYTOMSIONIETO CPEACTBA, JTyUIlle BCEX Ha3BaHHBIX
BBIIIIE, UTO OBI BHI clieianu’?

OTBeT O4YEBHICH: €CJIH Y Bac €CTh JEHBIU (M Bbl BEPUTE B CBOM MPOIYKT), BbI MOTPATUTE UX
Ha OIPOMHBIN 00bEM TEIEBU3MOHHOMN U MEYaTHOUN PEKIIaMBbl.

OpnHako 37€Ch BbI CTOTKHETECH C HECKOIBKUMU MTpodiieMamMu. Bo-nepBbIx, BaM HyKHBI JTIOIH,
KOTOpBIE 3aXOTST MOKYIaTh OOJEYTONSIOIee CPEACTBO. PIHOK, KOHEUHO, OTPOMEH, HO BCE-TaKu
3TO HY)KHO HE BCEM.

[Tocne Toro kak Bl HaleTe JOACH, KOTOPBIE MOKYMAOT OONEYTOMNSIONIUE CPEACTBA, BaM
HY>KHO OyZIeT OTBICKaTh CPElM HUX TEX, KTO 3aXO4eT MOKYIaTh HOBOE JIEKapCTBO, Belb MHOTHE
noTpeduTeny BHIOMPAIOT TPAAUIIMOHHBIE TIPENaparhl — Te, ¢ KOTOPIMH OHH BbIpociu. Ecnu uemno-
BEK YXe MOJb3yeTCs KaKUM-TO yAOOHBIM, HAACKHBIM U (PGEKTUBHBIM OOJNEYTONSIOMNUM CPE-
CTBOM, OH, CKOpee Bcero, He Oy/eT TpaTUTh CBOE AParoleHHOE BpeMs Ha MOMCKHU €r0 3aMEHBI.

Hakonen, HyHO OyeT HailTH Troaei, KOTOpbIE 3aXOTAT Bac CIyIIaTh, KOTa Bl OyJeTe pac-
CKa3bIBaTh UM O CBOEM HOBOM CpEACTBE. BONBIIMHCTBO JIOEH CIUIIKOM 3aHATHI U HE 00paTaT Ha
BaC HUKAKOTO BHUMAaHMs, CKOJILKO OBl peKJIaMbl BbI HA HUX HU OOPYIIHIIH.

Wrak, MBI TOJIBKO YTO MEPEILTU OT BCEH MOKYATENbCKOM ayIUTOPUH K €€ MeJbuaiIieil none.
W nmroneii, KoTopbie BXOIAT B 3TY JOJIO, HE TOJIBKO OY€Hb CII0KHO OTHICKAaTh, HO OHU €Il U BeCbMa
IPUIUPYUBEL.

3acTonOUTH MEPBBIA Y4aCTOK Ha TEPPUTOPUU 3aMOPOKEHHON MUIIIBI OBLIIO OYEHB XOPOIIEH
uzaeeil. Uto kacaetcs TeppUTOpUH OOJNEYTONMIOMIUX CPENICTB, TO ATa uies emie gy4dmie. Ho, yBbI,
00a 3THX y4yacTKa YXKe 3aHSTHI.

JlaBaiiTe MOroBOpuM O KHUTAX — Hampumep, Ha TeMy oru. [Ipobrnema 3TuX KHHUT B TOM, YTO
UX CJIHMIIKOM MHOTO.

Heckonbko et Ha3aj, Korna TakuxX KHUT OBLIO eIle Majo, BCE, YTO HY>KHO OBLIO aBTOPY AJIs
ycrexa, — 3TO U3JaTh XOPOLIYIO KHUTY O crucTeMe Horu. Eciu faronu XxoTenu 3aHuMarhbCest HOroi, OHd
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C. loguH. «®unonetoBas kopoBa. Caenante ceon BM3HeC BbigaroWmMmMcs!»

IUTK B OVDKAUITNE KHYDKHBIA Mara3uH, ObICTPO MPOCMATPUBAIIH TPH WK YETHIPE KHUTH, KOTOPBIS
UMEJIHCH B TIPOAAKE, U MTOKYITAIN OHY U3 HUX.

CeropHsi, OJHAKO, B Mara3mHax UMEETCs OJTHOBPEMECHHO OoJiee MATUCOT KHUT 1o Hore. Hu
OJTUH TTOKYIIaTe)Ib, KAKUM ObI MOTHBHUPOBAHHBIM OH HH OBLI, HE CTAHET MPOCMATPHUBATH MATHCOT
KHUT, 4TOOBI KyITUTh OJHY. ECJIM BBI TOJIBKO YTO HAIIMCAIN €IIe OJHY TaKylO KHHTY, TO Y Bac BO3-
HUKHYT CEPhe3HbIC TIPOOIeMBbL. [ITOMUMO OYCHB BEICOKOTO YPOBHS KOHKYPEHITHH BaM CIIYET 0CO-
3HATh, YTO HOBBIC KHUTH IO HOTe OECIIONIEe3HBI JUIS JIOICH, KOTOPBIC yKe CIeTaId CBOI BBIOOp TIO
3TOM Temaruke. Te, KTO 3a HECKOJIBKO JIET Celal KHUTH 10 HOTe TAKUMH MOMYJISIPHBIMHE, Oo/blie
He O0y0ym NOKYnams HO8ble KHU2U Ha 3my mem)!

I'pycTHas mpaBa 0 MApKETUHTE TIOYTH JIFOOOTO MPOAYKTA HIIA YCIYTH, HE3aBHCHMO OT TOTO,
MIPOAAETCS JIM OH OTJCIIBHBIM ITOKYTIATEIISIM MJTH [IEJTBIM KOMIIAHHSIM, 3aKITF0YACTCS B CIICAYIOIIEM:

BosbIUMHCTBO JrO/Iel He MOTYT KYIUTh Balll TPOAYKT. Y HUX HET Ha 3TO WU JCHET, WU
BPEMCHH, WJTH JKEJIAHUS.

Ecin y mokymareield HeT JeHeT Ha IMOKYTKY TOTO, YTO BBI IMPOJACTE 10 HY)KHOH BaM IIEHE,
9TO O3HAYaET, YTO Y BaC HET PHIHKA.

Ecin y mokymareield HET BpeMEHH JUIS MPOCIYIIMBAHUS W BOCIPHUATHS HHPOPMAIHH O
BaIlleM TOBape, BaC HUKTO HE 3aMETHT.

Hakower, eciy mokynareian ¥ HAlWIyT BpeMs MO3HAKOMHUTRCS C BaIllUM TOBAPOM, HO peIliar,
YTO OH UM aOCOJIFOTHO HH K Y€MY, TO BaIllH IMEPCTIICKTHBBI TOXKE HE CIIMITKOM PaJTy>KHBI.

Ml/lp usMeHuicsa. BoamosxkHocTel Ajst Bbl60pa BCe 60.]'[])[116, a BpeMEHH BCe MEHbIIIE.
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C. loguH. «®unonetoBas kopoBa. Caenante ceon BM3HeC BbigaroWmMmMcs!»

Bce 310 ObUIO HE Tak IpyCTHO BCEro ABAALATh JIET Ha3ajd. Y MOKymnarenaeil torna Obuio
ropaszo 0oJbIle BpeMEHH U TOpa3o MeHbIe BbIOOpa. bpiio ropasno MeHbIie BO3MOXKHOCTEH Tpa-
TUTH CBOM JIOXOJIBI, M KOTJIa HA PHIHKE TOSIBIISLIICS] KAKOW-TO MHTEPECHBIN HOBBINM TOBap (Harmpumep,
COTOBBIH Tese(hOH), MBI HAXOWIIA BO3MOXKHOCTB €T0 MTPHUOOPECTH.

V3ke MHOTO JIET Ha3a]l Hallla BHICOKOTIPOU3BOINTENIbHAS SKOHOMHKA BBISICHIIIA, KaK yIOBIIe-
TBOPUTH HACYIIHBIE MTOTPEOHOCTH MOYTH Ka)XI0TO YenoBeka. [loTom mpaBuiia urpsl U3MEHHIIHICH:
HE00X0IMMO OBLIO YAOBIETBOPATH HAIIN Jfcenanus. Te, KTo POIBUTAJ TOBAap HA PHIHOK, HAYUMIIH
Hac (C MOMOIIBIO OOJBIIIOTO KOJTUYECTBA TEJICBU3MOHHON PEKIIaMBbl) JKeJlaTh BCE OOJIbIIE 1 OOIbIIIE,
Y TIOTPEOUTENH, B CBOIO OYEPElb, CTAPAINCH HE OOMAaHYTh OXKHJIaHUH TIPOIABIIOB.

Cpenu Tex Jronei, KOTOpbIe, Modxcem Obimb, KyIHIA ObI Balll TPOAYKT, OOJIBITMHCTBO O HEM
HUKOT/A He ycublmuT. Ceiiuac MMeeTCst CTONBKO abTepHATHB, YTO JI0 TOTPEOUTENSI OUeHb HENpO-
cTOo 1o0partbes ¢ moMolbo pexiiaMbl B CMU. 3ansaThie TOTpeOUTENN UTHOPUPYIOT HEXKeEJlaTellb-
HYI0 HH(OpMaIHIo, Tora KaKk Bbl BBIHYXICHBI TPATUTh O'POMHBIE CPEICTBA Ha 3aIIUTYy CBOEH
JIOJTA PBIHKA OT KOHKYPEHTOB.

Uro emie Xyxke, K JIOIIM CTaJIO TPYIHEE HOACTYIUTHCS JaKe C IIOMOIIBIO HHINBUAYAIbHBIX
CpeACTB KOMMYHHKAMU. To, 9TO y Bac €CTh YEW-TO NMEKTPOHHBIN aapec Wi HoMep TenedoHa,
eIle He 03HA4YaeT, YTO OHM 3aXOTAT Bac ciymars! M Gomee TOro, Kak Mbl yKe TOBOPHJIU BBIIIE,
JIa’Ke €CITM OHU BAC BBICIYIIAIOT WM MTPOYUTAIOT Bally MOYTY, TO, CKOpEe BCETO, TOCIE ATOTO BCE
pPaBHO HUYETO HE CTaHYT MPEANPUHUMATH. Ja)e TOBOJILHBIC BAIIMM TOBAPOM IMOKYIIATEIH IEHIT
MPHUCHITAEMYI0 UM HH(POPMALIMIO BCE MEHBIIIE U MEHBIIIE, TOTOMY YTO 3Ta HH(POPMALIUS HE pelaeT
uX TeKymmx npobiem. KoMmmanuu ceifyac mpeKkpacHO MOHUMAIOT, YTO M KaKUM 00pa3oM MOXKET
YAOBJICTBOPUTD JKEJIAHUS MX TOKYTaTeNeH, II0ATOMY TUIaHKA KadyeCTBa TOBAPOB MOJHIMAETCS BCE
BhIIIE. S comlaceH ¢ MHEHHEM JKC-TJIaBbl maTeHTHOTO BeqoMcTBa CIIIA, KOTOPBIN OHAMXK/IBI CKa-
3aJ1, YTO BCE HYXKHOE JUIsl HAC, KOTOPOE MBI TOJILKO MOKEM ceOe MpeICTaBUTh, YKe JaBHO H300pe-
TEHO.

Wrak, erre oHAM MPENSATCTBUEM Ha ITyTH HOBBIX UCH B MAPKETHHIE CTAHOBUTCS TO, UTO MX
TPYAHO IPUMEHSTH TaM, T/I¢ TTOKYIIaTeJIH BIIOJTHE YIOBJIECTBOPEHBI U BCEM JOBOJBHBI. [10CKOIBKY
CTEIMAMCTHI TI0 MAPKETUHTY OOPYIIIN Ha TOTPEOUTENICH CIMIIIKOM MHOTO HH(OPMAITUH, MaJlo-
BEPOSITHO, YTOOBI JIFOIM C YHTY3MAa3MOM IIepPEaBaid CBOUM JIPY3bsiM HOBOCTH O KAaKOM-TO TOBape.
Korga Bam kT0-HMOYIH TOCHEIHUN pa3 paccKa3bIiBajl O HOBOM OOJIEYTOJISIONIEM CpencTBe? DTo
OYCHb CKyYHasi TeMa, U Balll IPYT HE CTAHET TPATUTh Ha 3TO BpeMs. CIIMIIKOM MHOTO ITyMa 1 0e3
3TOTO.

Bce 310 Kacaercs HE TONBKO MPOIYKTOB JJISI OTAENBHBIX NOTPEOUTENCH, HO U TPOIYKTOB
MIPOMBIIIJICHHOTO TIOTpeOIeHus (TpeIHa3HAYCHHBIX Il KOMITaHUi ). KOHTHHTEHT CriennanncToB
Y MEHEJDKEPOB, KOTOPHIH MOKYIIAeT YTO-THO0 1151 KOMITAaHU, OyIIb TO peKiiama, 3aIm4acTy, yCIyTH,
CTpaxOBKa WJIM HEIBKHIMOCTh, COBCEM HE TaK y’K B 3TOM BCEM HYKIAETCs, KaK 3TO OBLIO paHbIIe.
[IponaBiiel, KOTOPBIE OKA3aJIMCh HA PHIHKE PaHBIIIE BaC, UMEIOT MIEPE] BAMH OTPOMHOE MTPEUMYIIe-
CTBO 1O IPUYHHE WHEpIUH. ECIIi BBI XOTUTE CO31aTh CBOM, HOBBII CEKTOP PHIHKA HJIU 3aITyCTHTH
KaKOW-JINOO HOBBIH MPOIYKT, BaM MPEICTOUT PEIIUTh 3HAYUTEIBHBIC TIPOOIEMBL.

Kakne MOXHO crienath BEIBOBI?

Bce oueBunbIe 11€51€BBIC TOTPEOUTETHCKIE ayTUTOPUHU O0JIEe TAKOBBIMH HE SIBJISIFOTCS, TaK
Kak:

— MaJIOBEPOSITHO, YTO BBI IOMOYKETE JIFOMISIM PEIIUTh MX MPOOIIEMBL;

— OYeHb TPYIHO MPHUBJIEYh BHUMAHHUE MMOTPEOUTENEH, TOTOMY YTO OHH Bac HTHOPHPYIOT;

— ke JIOBOJIHBIE TTOKYTIATEIIH BPSI JIH PACCKAXYT O BAC CBOMM APY3bsIM U 3HAKOMBIM.

Crapeie mpaBuia 0oJbpliie HE pabOTAOT TaK XOPOIIo, Kak paHbine. Mapketunr ymep. Ja
3[JpaBCTBYET HOBBIN MapKEeTHHT !
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C. loguH. «®unonetoBas kopoBa. Caenante ceon BM3HeC BbigaroWmMmMcs!»

Cmepr TeneBsBu3nMoHHONPOMBbLILWWITIeHHOIro KomMrJsiekca

[TomHHMTE 31MOBEMINIT «BOSHHO-TIPOMBIIUIEHHBIH KoMITIeKke»? M ies, koTopas crosiia 3a HUM,
Obl1a 04eHb mpocTta. [IpaBuTenbCTBO TPATUIIO ACHBIU Ha Opyxkue. Koprnopanuu noixydanu 1eHbIH
HaJIOTOILIATEIBIIMKOB, YTOOBI /1€1aTh OpyKUe. DTH KOPIOpaLUi HaHUMaIu pabo4MX U MJIaTHUIN
Hanoru. Hamoru ucnosp30Banuch, 4ToObI cO3/1aBaTh e11ie OOJIbIIe OpYXKusl. BpUT co31aH TOPOYHBIH
KPYT: IIPaBUTEIILCTBO YBEIMYMBAJIO 3aKa3bl, 3aHATOCTh HACEIICHHS TOBBIIANACK, U, Ka3aJI0Ch, BCE
OBLTH B BBIUTPHILIIE.

BoeHHO-TIPOMBITITICHHBIH KOMIUIEKC, BO3MOXHO, TIOBUHEH BO MHOTHX Oe/lax B MUpE, HO 3TO
Obu1a, O€3yClI0BHO, cucTeMa cuMobuo3a. OnHa ee MoJ0BHHA POCia U MPOLBETana, BTopas HOCTy-
najia TOYHO TaK JKe.

He Tak 3ameTHa 3a mOCieAHME MATHACCAT JIET ObLIa COBCEM Apyras CHUMOMOTHYECKAsS
cucTeMa, KOTopasi, BIIOJHE BO3MOXKHO, co3Jana ropas3no Oombiie OorarcTBa (M Oonbliie moOod-
HBIX 3(p(peKTOB), YeM BOEHHO-IPOMBIIUIEHHBIH KOMIUIEKC. Sl Ha3bIBalO 3Ty CHCTEMY menesusu-
OHHO-npoMbLUIeHHbII Komnaeke. CEeroJHs 3Ta CucTeMa yMUpaeT. Mbl cO34alIi OTPOMHBIN SKOHO-
MHUYECKHI JBUraTeab BOKPYT 3TOM CHCTEMBI, a TEIeph OHA YXOIUT CO cleHbl. CMepTh KOMILIEKca
cTaJla OCHOBHOI NPUUMHON Hepa3z0epHXu B HAIIMX KOPIIOpAIHX.

CrpyKTypa cuctembl B IpuHIMIIE pocTa. OThICKUBAeTCs O0JbIIast UM PacTyliast Hepcrek-
TUBHAsI HUIIIA HA PhIHKE, HA KOTOPOM MOKa e111e HUKTO He JoMuHHUpyeT. Ctposrcs habpHuku, Oriayu-
BaeTcs 00JIbIIOE KOJIMYECTBO TEJICBU3MOHHON peKkinaMbl. Pekiiama OTKpbhIBaeT JOCTYII K PO3HUYHOU
TOPrOBJIE U CTUMYJIUPYET COOTBETCTBYIOLIME 00beMbl Tpofax. [Iponaxu obecrneunBaroT 3arpy3Ky
MIPOU3BOJICTBA U IPUHOCAT NPHUOBLIb.

JlanbHOBUIHBIC KOMIIAHUU B CBOE BPEMs MCIIOIb30BAIU BCIO MPUOBLIL I IPUOOPETEHHS
HOBOMH peKJiaMbl. ITO, COOTBETCTBEHHO, IPUBOAMIIO K POCTY HPOJAXK U CTPOUTEILCTBY HOBBIX IIPO-
U3BOJICTB. BCKope MosIBIIsiIcs HOBBINA MOPOYHBIN KPYT M CO3/1aBaJICSl HOBBIM OpeH[l, NPUHOCSIIHMA
PUOBLIb.

[Tocne co3nanust HOBOro OpeH1a MOXKHO ObLIO MOBBIIIATH LIEHY MPOAYKTa, OIy4aTh O0JIb-
LIyI0 IpUOBLIb, MOSBISUIOCH BCEe OOJbIIE JEHEr Ha HOBYI pekiamy. Ilorpebureneit Hayuuiau
BEPUTH, YTO €CJIH MPOIYKT «KAaK B TEJIIEBU30pE», 3HAYMT, OH KadecTBeHHbIH. Hepekiamupyemsbie
OpeH/Ibl HE MOJIB30BAJIUCH CIIPOCOM M HE IPUHOCHIIN MTPHOBLIH.

Crapas cucrema padorana u s Revlon. Yapnes PeBioH Obu1 OTHUM U3 MEPBBIX KPYIHBIX
3aKa34YMKOB PEKJIaMbl Ha TEJIIEBUACHUH, KOTOpas obecrednia pocT ero komnanuu. Ha 4ro oH Tpa-
TII1 IpuObUTL? Ha HOBYIO pekiamy.
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Kynutb
pexnamy

Monyyutb 60nblLE
BO3MOXHOCTEW
NS AUCTPUOLIOTEPOB

Mony4yutb
NnpuobLINb

lpoaatb
6onble
NPOAYKTa

Her, 310 He KBaHTOBasA (pU3HKA, HO Pad0TaJIa 3TAa CHCTEMA 04eHb X0POILO0. Bo/ib1ne KOMIIAaHKH ¢ COOTBETCTBYIOIIEi

xBaTkoi (kak Procter & Gamble) toMmuHupoBaIu B HeJIbIX 0TPACIISAX, MPUMEHSA 3TY NPOCTYIO HIEI0.
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KoHel o3HakomuTtenbHoro doparmeHTa.

Tekct npenoctabien OO0 «JlutPecy.

[IpounTaiiTe 3Ty KHUTY UEIMKOM, KYIIMB IOJIHYIO JIeraabHy10 Bepcuto Ha JlutPec.

Bbe3omacHo omnarute KHUTY MO>KHO OaHKOBCKOM KapToit Visa, MasterCard, Maestro, co cueta
MoOMIBHOTO TenedoHa, ¢ IIaTexHoro TepMunana, B caione MTC unu CsasHol, uepe3 PayPal,
WebMoney, Annexc.densru, QIWI Komenek, 60HyCHbIMM KapTaMH WU APYTrUM ynoOHbIM Bam
CII0COOOM.
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