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Foreword

Flight attendants Flight attendants try to make flights comfortable and enjoyable for passengers.
Before the plane takes off, flight attendants instruct all passengers on the use of safety equipment,
either by playing a video recording or demonstrating its use in person. They also ensure that seatbelts
are fastened, seats are in the upright position, and all carry-on items are properly stowed. A flight
attendant's most important responsibility is to help passengers in the event of an emergency. This
responsibility ranges from reassuring nervous passengers to performing first aid and evacuating
passengers. Flight attendants also answer questions about the flight, attend to passengers with special
needs, and help anyone else needing assistance. In this tutorial you will find basic tips on how to
become a flight attendant. And also you will learn about the pros and cons of this profession.

Unit 1. The story of a flight attendant

Aim

e Practice English skills in an aviation context

*  Test your reading skills (level: easy)

e  Have fun!

There’s a certain mystique about flight attendants, isn’t there? Watch heads turn as cabin crew
walk by. They’re elegantly uniformed, immaculately turned out, on their way to somewhere far away
and seemingly having the time of their lives. You can almost hear everyone wondering, ‘What'’s it
like for them?

Flight attendants or cabin crew (also known as stewards/stewardesses, air hosts/hostesses,
cabin attendants) are members of an aircrew employed by airlines primarily to ensure the safety and
comfort of passengers aboard commercial flights, on select business jet aircraft, and on some military
aircraft.

The average person is usually quite curious about what life is really like for flight attendants,
what it feels like to wear that uniform, what really goes on among cabin crew, how many languages
the flight attendant can converse in and how glamorous the lifestyle really is.

And flight attendant hopefuls are equally interested to glean as much information as they can
from working flight attendants, and to receive confirmation or encouragement that the dream is within
reach.

“I decided to become a flight attendant after spending 3 years abroad. When I returned home
to Canada I knew I wanted a job where I could keep traveling and interacting with people from
different cultures. And I love airplanes!” said Emma of Air Canada. It seems like we are right all
along that travelling is one of the reasons why flight attendants decided to be on this field. I can’t
really disagree with them.

While Kate of Emirates pointed “I loved how glamorous flight attendants look and I was
fantasizing being that glamorous while walking the streets of all the beautiful cities in the world. In
addition, the idea of being stuck inside an office and on my bum is repulsive to me. I have always
wanted to see and take what the world has to offer”.

Personally, I love flying but I hate landing. Being a flight attendant would be the death of me.
On the other side, Emma said she’s been working as flight attendant for 5 years now and Kate for
3 years, both has no plans to quit the job in the near future. Despite that Jonas of Etihad only been
working for a year now, he enjoyed every moment of it since he left his apartment to work in this field.

Task: why do you want to become a flight attendant?

Vocabulary
flight attendant— crioapaecca



K. Bpaysun. «Anrmuiickuii 1uist 6oprripoonuukos. English for flight attendants»

cabin crew— skumnax

military aircraft— BoeHHbII 60pT
hopefuls— npereneHTsI
landing— nocaaxa

Unit 2. Parts inside the Aircraft

Flying can be an exciting as well as a jumpy and stressful experience for those flying for the
first time. While you may be excited about travelling by air, there is also this lurking fear that you
may not know what to do. Knowing what to expect as you enter the cabin can be reassuring.

When passengers enter the aircraft they are seated in what is called the cabin area. This area
is divided into different sections for business and economy class passengers. The first row and the
emergency exit rows are generally preferred by tall people who need more leg room. Front rows
are also preferred by those who do not want a bumpy ride since the movement of the aircraft is
exaggerated in the rear rows.

EMERGENCY EXIT

The cabin area also includes the galley where the food is prepared, seating area for flight
attendants and storage space that is used to carry food and beverages and other essential items. The
space in between the seats is known as the aisle and is used for walking up and down the aircraft.
Depending on the specific kind of aircraft that you are flying in, there may be one or two aisles.

The galley area is usually accessed by flight attendants to prepare the food and drinks that are
served to passengers. In larger aircrafts lavatories or toilets are arranged in the front, the middle and
at the back of the aircraft for the convenience of passengers. There are also overhead bins that are
provided to store any small hand baggage that the passengers may be carrying.

When you are seated you will be able to raise the shutter of the window if you are lucky to have
a window seat. Each seat has a seat belt that can be adjusted and worn. This is something that you
will necessarily need to do during take-off and landing and also when the pilot indicates turbulence.
Above each seat is a panel that has individual reading lights, air conditioner fan control and a bell
that you can use to beckon the flight attendants in case you need anything. The panel also contains
oxygen masks that drop automatically when the cabin pressure reduces. Below each seat you can find
floatation devices in most aircrafts that need to be used in case of an emergency landing.

The area that is not accessible to the passenger is the cockpit. This is located in front of the
aircraft from where the pilots control and manage the aircraft. For security purposes, this area is
enclosed and completely separated from the cabin area and only authorized personnel are allowed
inside. In the good old days when airline terrorism was not so rampant, children were often taken by
flight attendants to give them a firsthand look at the dials.

Vocabulary

Reassuring— oO6Haie:KUBaIOIIHIA
Galley— cBobomHOE MecTO, KamOy3
Cockpit— kabuHa mUIOTA

Dials— npubopHas naHemnb

Questions:

1) What is the part of the aircraft where passengers are seated called?
a) Cabin

b) Galley
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c¢) Cockpit

d) None of the above

2) When are the passengers required to wear a seat belt?

a) During take-off

b) During landing

c¢) During turbulence

d) All of the above

3) The is the area where the food of the passengers is prepared.
a) Cockpit

b) Galley

¢) Cabin

d) Food is not served on aircrafts

4) Which part of the aircraft is not accessible to the passengers?

a) Aisle

b) Lavatory

c) Galley

d) Cockpit

5) Are passengers allowed to store some of their luggage inside the aircraft?

a) Yes, passengers can store carry on baggage in overhead bins

b) Yes, but only passengers seated in the front row seats can store their luggage
c¢) No, there is no place to store carry on baggage

d) Storage area varies in different airlines and can either be in front or at the back of the aircraft

Unit 3. Parts of an Aircraft

GOAL: To learn the major parts of an aircraft by location and function

Level: Easy

Although there are many aircraft designs flying today, most of them share a common assembly
of major parts that all pilots should be thoroughly aware of. Ever since the early days of aviation,
an aviator’s primary training included the fundamental knowledge of what each part is called, its
function and where it is located.

Each major part of a fixed-wing aircraft serves an important purpose. For example, the
propeller helps move the aircraft through the air via thrust. The wings are lifting bodies which help
keep the aircraft airborne. The horizontal and vertical stabilizers contain vital control surfaces; and
the fuselage is a major structural component containing crew and passenger areas.

The importance of knowing each part is reinforced when you undergo flight training and student
pilots are always taught the necessity of performing a good preflight check of the aircraft. Knowing
the function of each component allows you to understand what looks good and what might appear
abnormal. In addition, to truly understand how an airplane flies, you must first study the major
components and the forces involved with flight. Airfoils are surfaces, which by design, produce lift.
If you understand that concept then you’ll realize that various parts of the airplane produce lift in
some form or another. The same goes for learning about each part and how it fits into the overall
wonder of flight. Doctors study the body’s anatomy well before they begin treating patients.

The wings generate most of the lift to hold the plane in the air. To generate lift, the airplane
must be pushed through the air. The air resists the motion in the form of aerodynamic drag. Modern
airliners use winglets on the tips of the wings to reduce drag. The turbine engines, which are located
beneath the wings, provide the thrust to overcome drag and push the airplane forward through the
air. Smaller, low-speed airplanes use propellers for the propulsion system instead of turbine engines.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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